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Cumplalnt—f?om Sprint on interference to one of theiy ceil sites from a wireless camera installed at a residential house.
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Frob, Begolution: 10 o, - house socatod 2t Y 10461, identified by Sprint &8 having & Astak camera installed at
that tocatto Sprint's cell sites. Agent observed the camera installed st that location and obrorved the camera to be potive
with a sigthe 900 MHz SMI uplink band, Agent knocked on the door of the house and a man answered the door. The man
identifiedreos A Santos, owner of thi houso, Agent explained to Mr. Santos thal the Astab camara instatled in the Tront of the
house wo Sprint. Mr. Santos explained 16 thi: agent that be had cabled the phong number Beted in the letter provided 1o him
By Sprint defective cameras, but the representative did not provide proper assistance to him, Agent called Liam O'Naill of
Sprint ane Suntes' problem 1o hilm and requested tor him 1o call Astak to resolve the problem, which he said he will do. My
Santea that for the help. Agent requestod fe Santos to shut off the camern In e meantime, which Mr. Santos agreed he
would mw wak, thil lw roceivis the mp!.u ament camera.
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Federal Communications Commission

Before the
Federal Communications Commission
Washington, D.C, 20554

In the Master of
File No.: EB-Q9-NY-0233
Marcos AL Santes

N St S P At

Citation No.: C200932386008
Broex, New York

Released: August & 2009
By the District Director, New York Office, Northeast Region, Enforcement Bureaw:

L. This is an Official Citation issued pursuant to Section S03(b)(5) of the
Communications Act of 1934, as amended (“Act”),’ to Marcos A. Santos for violation of Section

= =

13.5(b) of the Commission’s Rules (“Rules™.”

Z On July 28, 2009, the FCC's New York Office received a complaint from an
FUC licensee concemning interference to its wircless elecommunications network in the 200 MH=
SMR uplink band in Bronx. New York. On August 4, 2009, an agent from the New York Office
invastigaied the allegation and localed the interfering signal emunating from a residential house
iocated in Bronx, New York., Further investigation rev eated that the source of the interfering
igrnal was an Asik surveillance camers system (model CM-818T2), a Part 15 device, located on
the front of the house.

< Section 15.5(b) of the Rules states that “[o]peration of an intentional,
unintentional, or incidental radiator is subject o the conditions that no harmful inlerference is

cansed . .. " Section 15.5(c) provides that the "operator of a radio frequency device shall be
required to cease operating the device 2pon potification by a Conimission representative that the
device is causing harmful interference.” During the mtpecuc}n on August 4, 2009, the agent
warned the tenant at that location that they mus! cease operating the camera because it was
causing interference o a licensed wireless telecommunications network.

4 Violations of the Act or the Commission’s Rules may subject the violator to
substantial monetary forfeitares, ~ seizuce ’\f equipment through in rem forfeiture action, and
criminal sanctions including imprisonment.®
s Marcos A. Santos may request an interview at the closest FCC Office, which iz
Federal Communications Commission, 201 Varick Street, Suite 1151, New York, New York.

1
€. §§ 401, 501, 503, 510.



Federal Communications Commission

100147 You may contact this office by telephone, (212) 337-1865, to schedule this interview,
which must take place within 14 davs of this Citation. Marzos A. Santos may also submit a
written stitement to the above address within 14 days of the date of this Citation. Any written
satements should specify what actions have heen taken to comrect the violations outlined shove.
Please reference file nanther ER-09-NY 0233 whes corresponding with ths Commission.
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= desermine if further enforcement action i required” Anvkmmnglymﬂﬂfaﬂy false
mu made i reply 1o this Citation is punishable by fine or imprisonment.”

7. ITIS ORDERED that copics of this Citation shall be sent by First Class U.S,

$1ail and Certified Mail, Return Receipt Requested to Marcos A. Santos at his address of record.

FEDFRAL COMMUNICATIONS COMMISSION

& 4 hR

Daniel W, Noel
District Director
New York Office
Nostheast Region
Enforceseat Barean

USC §50B0mXS).
3 See Pavacy Actof 1974. 3 05.C. § 532aei3)
"See IBUS.C. 5 100 er22g.
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