CASE REPORT - EB-09-DL-0065 o Daez 872022000

Start 8/17/2009 Susp, 10/18/2009 Status: CLOSED HQ SolDate: S Agent gE |
_ COMPLAINANT 1 - SURJECT -

Name: QNERINAPIDMOISEROR. AR

Company: AT&T MOBILITY B

Address: WBANRNE SRR Mgk vonuipeul kil o

City: Gproliaiioe ST: o | Suatpw ST: B
Geo: DFW © Zip: 75234 m '  Zip: G
Phone: (IWAMMUMMS Aux: Mabite -  Aux:

Emall: Ml e

P_Address: L
Notes: o i
CGeo:DFW o Safety Non-Saleiy | Fertwonn :SGeo | Hone :Special
Freq: - -____m Compltflis 1. :Freq T :Locat
Call: . IX YES 1 _call :Master
Method:EMAL Sonfide B - -D:FAN o :ASA
Enli!y:Licea1§ée}flé§£s@ Cong. . ervidunl-I-JonLiggr)_:Emily :Lat.
T0:024 - PCS - Personal Co |infoTrs ] 015 - tmewtianal Redi :From T :iLong
N sutility :XCityS

report of Cellular Telephone Interference submitted from the CTIX web site - IX irom Genle garage door opener

AR T, R, - R PN

WORK EVENTS

EveniDate Agent Ewvent Type Welllility
8/17/2009 Gj%» COMPLAINT R

Prob. Resolulion:  From: Skt Wi
Sent: Monday, August 17, 2009 11:30:10 AK
To: CTR-DL; CTR-HU
Ce:
Subjeci: Cellular Telephone Interlerence Roporl Auto lorwarded by o Rule

Below is a report of Cellular Telephone Interference submitted from the CTIX web site. The
trouble ticke! given to the customer for this report is CTiX-125052300G.

If there was an attachment to the report, you may vicw il at
hitp:/eb2.icc.govipirattach2/1250523006.¢.

Il this was sent to you in error, PLEASE FORWARD!
Thanks!
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CASE REPORT - ICIH)‘)—DL-(H)()S Run Date: 202009

Complainan! Information:

Name: Gpodiiantiepens

Email Address:
Company: AT&T Mobitity
Address:

OopenuOsIR wxyassr

Phonc(s):mm (o] mmm
FAX ARk F

Frequencies: 1888.443 MH:z

Site Address;

PR oA RO Dnayith. G

Latitude: SegdhenN
Longitude; -SRBEEEPW

Subject Infarmation:

Name: Unknown

Email Address: Unknown
Company: Unknown
Address:

WSV B
Henngiisss (e,

Phane(s}: Unknown
FAX: Unknown

Frequencies:

Site Address:
o TX

Latitude:
Langitude:

Date Started: Near 5/7/09 1o present

Complainant remarks:

On or about B/5/09 we left a letter at the {ront door explaining the problem coming from the home
listed. Information was left there so they coutd contact mysell so that we could work to resolve
this issue. Thoy have not compliod. | returned fo the nddress listed on 8/14/08 and verified the
signal still exist with a Rohde & Schwarz PR100 analyzer, [ Lakes 70 db ol attenuation to bring the
carrier to mid scaie on the analyzer standing on the fron! poich ol the address listed above. | ieft o
second letter with my contagt inlo at the front door during the lunch hour. | returned at 2:30pm
and found a ¢ar in the driveway and my letter gone. | was not able to get anyone to come to the
door. | have recieved no calls as of 9:30am this morning on 8/17/09. The main carrier is in the
middle of our UMTS spectrum in E biock at 1885 MHz to 1880 MHz in our uplink spectrum. There
is a second carrier with harmonics at ar near 18685 MMz thal | bolieve s reinted to the carrier at
1888.44 tiHz, Our cell is about 270 yards north of the interfering nddress listed. Altached is a tile
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CASE REPORT - EB-09-DL-065 Run Dates 22002009

that shows hi‘gh_ﬁSSl from the cells radia perspective,

Thanks.,
B/18/2009 @@} INVESTIGATION invreman invos invmddf ixxsh(

Prab. Resolution: On-scene with K13
used DF to confirm informatien in complaint,

Strongest signal al start of OF an 1888,63 MHz. Noted that signal was not stable and was slowly
drifting down in frequency.

DF was to IONRMRNNAMANNM. Knocked on doar wilhout response.

Left business eard on doar and window of Iruck in drive.

Office received call from Lir. KARSIMIS and we returned to
Useing portable equipment located the souree of the signal to Genle Garage Door opener.

Unpiugging ihe door apener stopped the signal. This nlso resolved probiems vith L. G800E =
wireless compuler network and he was able to cancet o serviee call for the next day.

The garage door opener was a Genie intellicode Model IS550/A
The receiver was a mode! ACSRG FCCID: B8Q ACSR

819/2008 QB INVESTIGATION invphone ixxshispur
Prob. Resolution: Spoke wilh Complainant iSRGl

He confirmed that the iX had disappered between 4:00 and 5:00 P# yesterday.

812072009 @& CLOSED CloseResolveByFCC

Prob. Resolution: Case closed no sanctions proposcd.

RULE VIOLATIONS

Page 30l 3




Free People Search { WhitePages

WhitePages
TR AN
o

Age: sty

Househald: YniarsatiMEHnM

B, .o ‘,\\5' %
¥ e 2
:]
e
Hanlitng D: A Jieats D
1, ity [
v,
& gt #
e Al
) o ‘.:!" K1 ‘1, 136
: - N3 i3 e
- N~ "':l:. 3
T b n L ~, o2
§ ¥ ow '“__}\Vﬁ‘; B .
= A pPear®? £ c
3 ) =
2 < £
5
@00 yds
£2 Z009 Mrosoft Corporom— ot ekl
SR, J—

Listing date: Apr, 2009

Advertise with Us

hup://www.whilepages.convsenrch/ReplayNower= 1 &more_info= | &scureh_id=10181392,,

Page | of |

S/18/2009



Free People Scarch | WhitePages Puge 1 ol |
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