CASE REPORT - EB-08-PO-0105 #Name?
Start 5/28/3008 Susp. 6/17/2008  Status: CLOSED HQ SolDate: 5/2/2009 8 Agent G|
SUBJECT

Name:

Company: VERIZONWIRELESS _

Address: 5430 NE 122nd Avenue

City: Portland

Geo: western

Phone: G REREDY

f_‘l Aux: '
Email: |

P_Address: -

Natas: ‘”“ - i T
CGeatwestern "l Safety|Non-Safety T isGeo [INene .Special
Freq:3835.920_ﬂ o _5 Complti!gs_.:— — -‘:Frcq L_ _ j m _ kLopal
Method:PHONE — — ~~ lsonfide| 2 TV N A WP
EntityjlicensceiRegistrant || Cong. " " HiComsumer ey | T aa
To:022-Public Moblic _finfoTrs| ~ " " T |01 -Patts-Other From || iLong
C_ kg b T T T euys

Amplified television antenna causing 1X to Verizon Wireless's Biock B frequency {835.920 Mhz). Model RCA
Antenna 301. :

.. .__ WORKEVENTS
WeUtility

: EventDate Agent Event Type
5282008 - B\ COMPLAINT R

, Prob. Resolution:  Compl thinks that the subject has a booster amplifier that was oscillating and causing IX to their
B channel (835.920 MHz). An investigation is schechuled on 528108,

'5i20/2008 G  INVESTIGATION invremon invos invinview

Prob. Resolution: met With Mat the COmpiaEﬂant,s hame { i e TR ). BN
sfated the purpose of the visit and asked permission frem s, Swindling to enter the house to
vundugt on-off test with her tefevision booster amptifier. 1he unit emanated an vistable signal
near freq 835.9200 MHz (Verizon's CH 1). Disconnected the AC plug and the IX went away. The
defective unitis a RCA {Thompson inc., in Indiana) set-top TV amplified model Ant 30, date code

3423.

; A Citation is proposing.

‘6212008 fF ENFORCEMENT Proposed:Citation DocNum: G

. Proh. Resolution:  15.5(bj : Part 15 device causing IX to cellular phone fraq;
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CASE REPORT - EB-08- 18-PO-0105 #Name?
(61212008 P ENFORCEMENT Issuod-Citation DeeNum: 635 ' T
 Prob. Resolution: 15.5(b}) : Amplified Tv antenna causing IX;
| 6/16/2008 ' ENFORCEMENT Response_Received:Citation
_ Prob. Resolution: 15.5(b);

?6!17!2008 ’ ENFORCEMENT Responeco_Reocived:Citation

; Prob. Resolution: 15,5(b) : Received response. The subject antenna was unplugged.; i
! s11712008 & crosep CloseResolveByFCC CloseSan

i Prob. Resolution:  The IX was resalved. No further complaint from Verizon, Case closed.

RULE VIOLATIONS

Event Date Ent.Action Type SanctionType ~ Rule Visiation ~ Vil Dute ™ Document Num. $ Amount
6122008 Proposed Citation 16.5(b) 5/29/2008 200832920011
6/3/2008  Issued Citation 15.5(b) 5/29/2008  ©200832920011
6/17/2008 _Response_Recei Citation 15.5(b) §/29/2008  C200832920011
6/16/2008 Response_Recei Citation . 15.5(b) 5/29/2008  C200832920011 |
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ULS License - Cél_luiar License - KNKAZ212 - Verizon Wireless (VAWYLLC Page 1 of 2

ULS License

Cellular License - KNKA212 - Verizon Wireless (VAW) LLC

This license has pending applications: 0003316112

Call Sign KNKAZ212 Radio Service CL - Celuiar
Status Active Auth Type Regular
Market

Market CMAQ30 - Portland, OR-WA Channe! Block B
Submarket 0 Phase 2

Dates

Grant 06/20/2005 Expiration 05/15/2015
Effective 03/29/2007 Cancellation

Five Year Buildout Date '

02/25/1990

Control Points

2 500 West Dove Road., TARRANT, Southlake, TX

P! (800)264-6620

FRN V003800307 Type Lirnited Liability Company
Licensea

Verizon Wireless (VAW) LLC P:(770)797-1070

1120 Sanctuary Pkwy, #150 GASASREG F:{770)797-1036

Alpharetta, GA 30004 E:Network.Regulatory@VerizonWireless.com

ATTN Regulatory

Contact

verizon Wireless P:(770)797-1070

Sonya R Dutton F:(770)797-1036

1120 Sanctuary Pkwy, #150 GASASREG E:Network.Regulatory@VerizonWireless.com

Alpharetta, GA 30004
ATTN Regulatory

Swerreship and Qualifications
Radio Service Type Mobile
Regulatory Status Commeon Carrier Interconnected Yes

Alien Ownership

Is the applicant a foreign government or the reprasentative of any foreign No
Yuverpeent?

Is the applicant an alien or the representative of an alien? No
Is the applicant a corporation organized under the laws of any foreign No
government?

Is the applicant a corporation of which more than one-fifth of the capiltal No
stock is owned of record or voted by aliens or their representatives or by a
foreign government or representative thereof or by any corporation

organized under the laws of a foreign country?

Is the applicant directly or Indirectly controlled by any other corporation of Yes
which more than one-fourth of the capital stock is owned of record or

http:ffwireless?2.fec. gov/UlsApp/UlsSearch/license,jsp;] SESSIONID_ULSSEARCH=WssxLQtGvIlmSLel...  5/30/2008



ULS License - Crilular License - KNKA212 - Verizon Wireless (VAW) LLC Page2 of 2

voled by allens, their representatives, or by a rorelgn government or
representative thereof, or by any corporation organized under the laws of
a foreign country?

If the answer to the above question is 'Yes', has the applicant recelved a
ruling(s) under Sectlon 310(b)(4} of the Communications Act with respect
to the same radio service Invalved in this application?

Basic Qualifications )
The Applicant answered "No" to each of the Basic Qualification questions.

sevslhphies
Race
Ethnicity Gender

!ntp://wireless2.fcc.govalsApprlsSearch/license.jsp;JSESSIONID__ULSSEARCH=WSSXLQIGV1mSLcl... 5/30/2008



Federal Comununications Commissien

Before the
Federal Communications Commission
Washington, D.C, 20554

In the Matter of )
) File No.: EB-08-PO-0105
Carol Swindling )
_ ) Citation No.: C200832920000
Battle Ground, Washington )
CITATION

Released: June 3, 2008

By the Resident Agent, Portland Office, Western Region, Enforcement Bureau:

L. This is an Official Citation issued pursuant to Section 503(b){(5) of the
Communications Act of 1934, as amended (Act”),' to Carol Swindlin g for violation of Section
15.5(b) of the Commission’s rules (“Rules”).?

2. Investigation by the Enforcenkent Bureau's Portland Office revealed that on May
29, 2008, a Part 15 device® at the Swindling’s residence in Battle Ground, Washingion, was
causing interference to Verizon Wireless® cellular phone frequency 835.920 MHz.

3. Section 15.5(b) of the Rules states “[o]peration of an intentional, unintentional,
or incidental radiator is subject to the conditions that no harmfiu] interference is caused . .. ™
4. On May 28, 2008, the Portland Office received a complaint of interference to

Verizon Wireless’ cellular phone frequency 835.920 MHz. On May 29, 2008, an agent from the
Portland Office investigated the allegation and located the interfering signal emanating from
Swindling’s residence. Further investigation revealed that the source of the interfering signal was
4 RCA amplified television antenna, model Ant 301, instatled on top a television set in the lving
room.

5. Swindling may request an interview at the closest FCC Office, which is Federal
Communications Commission, 11410 NE 122™ Way, Suite 312, Kirkland, Washington 98034,
You may contact this office by telephone, (360) 696-6707, to schedule this interview, which must
take place within 14 days of this Citation. Swindling may also submit a written statement to the
above address within 14 days of the date of this Citation, Any written statemnents should specify

'47 US.C. § 503(b)(S).
*47 CRR. §§ 15.5(b).
T47 CFR.§ 15.1 et seq.
*47CFR. § 1550b).

® 47 U.S.C. § 503(b)(5).



Federal Communicatjoas Comrission

what actions have been taken to correct the violations outlined above. Please reference file
number EB-08-PO-0105 when corresponding with the Commission,

6. Any statement or information provided by yon may be used by the Commission
to determine if further enforcement action is required.® Any knowingly or willfully false
statement made in reply to this Citation is punishable by fine or imprisonment.’

7. IT 15 ORDERED that copies of this Citation shali be sent by First Class U S,
Mail and Certified Mail, Return Receipt Requested to Carol Swindling at her address of record.

FEDERAL COMMUNICATIONS COMMISSION

A

Binh Nguyen

Resident Agent, Portland Office
Western Region

Enforcement Bureau

® See Privacy Act of 1974, 5US8.C. § 352a(eX3).

" See 18US.C. § 1001 ef seq,



B Complete ftems 1, 2, and 3. Also complete
item 4 if Restricted Delivery Is dasired.

8 Print your name and address on the reversa
50 that we can return the card to YOou.

B Attach this card to the back of the malipiecs,
or on the frant if space permits.

A

1. Article Addressed to;

ehRoL  sbwp LIV

BatlHe irru\nﬂf, WA, ﬂ

be - Eb-}. po -0l

o.nsdamewﬁda@ﬁérgfpmmfmmmamg;
©urYes, s ugy;@yraqu\?sanah%?ﬁg o

3. Se Type
m Malt

1 Exprass Mall
O Registerad B Aatum Receip for Merchandlse
{3 Insured Mail Ocopn,

4. Restricted Delivery? (Extrs Fae) O Yes

2. Articie Number
(Transfer from sarvice iabel)

7002 240 0001 21°94% 8174

{ PS Form 3811, February 2004

Domestle Return Recsipt

102595-02-M-1540 H



FCC
JUN 16 2008

June 6. 2008
une PORTLAND RA OFFige

Federal Communications Commission
11410 N.E. 122™ Way, Suite 312
Kirkland, Washington 98034

RE: File No.: EB-08-PO-0 105
Citation No.: C2008832020000 Re!_ease;!: June 3, 2008

I have today received the above referenced citation from your Binh Nguyen
via certified mail regarding my indoor TV antenna on top of my TV setin
my living room.

The morning of May 29, 2008, your Binh Nguyen together with SRS
o, S:. System Performance Engineer of Verizon Wireless, 5430 N.E,
122* Avenue, Portland, Oregon 97230, came to my house because they said
my indoor TV antenna was transmitting interference with Verizon Wireless’
cellular phone frequency having to do with the cell towers Incated a few
hundred feet from my home. SRR proceoded 1o unplug the
antenna and plugged it in again, and according to his monitor that took care
- of the problem; however, when the antenna was completely unplugged, your
Binh Nguyen turned the TV on and the picture was much clearer without the
antenna being plugged in. So, I was ready to do away with the whole
antenna but they advised me I needed the rabbit ears to even get a picture;
and to just leave it unplugged: so “unplugged it, which is the
way it is today and the way they resolved their interference problem, and at
the same time resulted in my getting a better picture, Binh Nguyen advised
me this kind of problem with rabbit ears transmitting instead of receiving

them I am getting a better picture.

Sincerely, -

Carol Swindling
Battle Washington @il
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