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[INCOMPLETE « UNDER CONSTRUGTION]

9 FACTS Case Report
"I B Case No.: EB-05-PA-020
” Run Date: Wed Sep 2 14:22:17 EDT 2009

Start Date: 02/02/2005 Office: PA HO#: Local: Masterd: Close Date: 03/22/2005 Logged by:

i COMPLAINANT [‘ ! SUBJECT .

ALX:

| Hémaii: - e - ' ] ]

P_Address::

Notes:

Source: LOCAL I|Freq: 810 I :

[Sa:fe{"} [': Non-safejag "cau: : : -
: B

{Special: None I{Entity: Archived | {1k B complaint ]

[Ggility: LOCAL _fro: Archived l! ]CB“= [ contidential

IEntity Archived l Congressional

' Interference

S — e

‘From Archived t ' Info Request
|

[Long: [[XState: PA
Froblem Description:

Interference to Land Mobile - NonSafety Nextel complains that it Is receiving inferference to its 990 MHz

WORK EVENTS
in reverse chronological order

spoke with i of First Years who said ihatthey never recewed the defective baby monitor fromgi.
G S0 at 6:40 am on March 21, 200585 2 i by telephone He said that he
di t raceive an emply return box from rst Years of a new baby momtor. He said he did receive some fiuffy
toys that shake when you move them and a vehicle in the shape of a duck. He said that he had not operated the

unit since our investigation. He will try {o find the number of the woman who he spoke with st First Years.

ON March 21, 2005, the Philadelphia Office received a response from First Years statmg at th y have not had
stmilar complatnts implicating the 900 MHz monitor. The First Years said that they sen@ a2 new baby

[Event Date: 03/22/2005 ____ ||Ag [Event Type: OPEN/CLOSED l[weutility: Archived I
Problem Resolution:

monitor and a prepaid package for the return of the defective unii. Howveer they have not received the defective
Event Date: 02/14/2005

unit yet. "
[Event Type: OPEN/CLOSED HWeUtility: Archived
Problem Resolution:

On Feb 15, 2005, the Ph'iladelphia Cifice issued a Letter of Inguiry to The First Years requesting information about
the babg manitor that wag causing harmful interference to Nextel Communications, Inc.

{!Evant Date: G2/02/2005 I|A§ent§ﬂ "ﬁrent Type: OPEN/CLOSED ||WeUt|!|ty Archived

I
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HProblem Resolution:
135441

On January 27, 2005, 4 of Nextel Communications complai Nextel's 800 MHz cellular system
was experiencing harmiul interference to one of its channels in the3 ' j area. Nextel used
direction finding techniques o locate the source of the sighat on 599.1 MHz to a set of rowhouses on

, East Lansdowne, PA. They suspecied that the signal may be coming from Sl

On Februarv 1, 2005 S drove to § and investigated the complaint
on 899, 31 7’9 Mﬁz that appeared to be coming from &g
3 and requested assistance could hear that the signaf was from some type of

miercom system in the house.

When the owner of the property s Be arrived home he permitted §HL to enter the house and test a baby
monitor that was in the second floor front room. On/Off tests demonstrated that the interference was generated
from the First Years Baby Menitor (FCC 1D PBI3S26T) Date Code T10004.

made relative signal measurements at a distance of 10 feet from the unit with a spectrum analyzer and an
EDG yagi antenna with 4 dB8 gain. The measurements were as fn!tows

9134807 Mtz -49.23 dBm
906.3986 MHz -42.0 dBm
8923178 MHz -44.7 dBm

We turned the unit onfoff and the signals disappeared. When we turned the unit back on the frequencies had = -
crified.

B was very cooperalive and agreed to cease use of the unit.

» will contact First Years at 800-533-6708 to request a replacement unit for the owner and request that First
Years test the defective unit, 5

RULE VIOLATIONS
NOTE: Het links may not work.

l venf Date Enf. Ac!mn Type ISam;tmn Type [|Rule Viol. I|VioI.DateW|Doc.Nﬁmber Ii
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