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  Subject:    APPOINTMENT 
 
Greetings Maria. 
 
I think we need to have a meeting with the President of the Supreme Court of Justice, to discuss the 
problem with the Nueva Loja Court. I know the guy is a little or a huge son of a bitch, but I think we need 
to do it, if possible next week. 
 
BB 
 
 

CERT. MERRILL VER: JD  DONZ-HDD-0037895 
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From: 
Sent: 
To: 
Subject: 

Saludos Maria. 

Pablo Fajardo Mendoza [pafabibi@gmail.comj 
Tuesday, August 05,2008 1 :18 PM 
Yanza; Mar?a Eugenia Y?pez Regalado; Steven Donziger 
CITA 

Creo que es necesario que mantengamos una reunion con el senor Preisdente de la Corte 
Suprema de Justicia, para tratar el problema de la Corte de Nueva Loja. Se que el tipo es 
un poco 0 bastante Hijo de puta, pero creo que es necesario, de ser posible para la semana 
siguiente. 

BB 

DONZ-HDD-0037895 
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From:      Steven Donziger [sdonziger@gmail.com] 
Sent:                      Wednesday, February 14, 2007 5:28 PM 

To:                  Maria Eugenia Yepez Regalado 

Subject:      Re: tasks 

That's great!!! You're the best. I'd like to speak with you tonight – where can I call you? 

On 2/14/07, Maria Eugenia Yepez Regalado <mey 1802@hotmail.com> wrote:  

  ETEVEN 

THIS MORNING I SPOKE WITH MARCO ESTRADA FROM THE MINISTRY OF HEALTH, HE TOLD ME 
THE MINISTER EXPLAINED OUR ISSUE AT THE CABINET MEETING AND THAT THE PRESIDENT 
TOLD HER TO URGENTLY FORM A COMMITTEE TO FOLLOW THE CASE CLOSE UP AND REPORT 
EVERY STEP TO HIM, THE MINISTER OF COURSE HAS ORDERED THE MINISTRY'S ATTORNEYS 
TO PREPARE A FORM AGREEMENT TO SIGN WITH US TOMORROW I'LL FIRM UP THE MEETING 
WITH THE ATTORNEYS FOR THE PURPOSE OF REVIEWING THE PROPOSAL. WITH OUR 
ATTORNEYS. 

THE APPOINTMENT WITH THE PRESIDENT HASN'T MATERIALIZED YET, HE HAS BEEN 
VERY BUSY WITH THE CONGRESS MATTER, I'M BEHIND IT.  

TOMORROW I'LL HAVE THE THING FOR AMBATO READY AND WE'VE SET IT WITH LUIS 
FOR MARCH 2, THE PRESS CONFERENCE IS INITIALLY SET FOR MONDAY, FEBRUARY 26, 
AS LONG AS THE ORDER COMES OUT. 

I REQUESTED THE APPOINTMENTS WITH COMERCIO AND LA HORA [media outlets], IT  
WILL BE MATERIALIZED TOMORROW, I'VE REQUESTED THEM FOR FEBRUARY 28. 
 

MARIA EUGENIA IS ALREADY WELL ALONG IN HER WORK AS WELL AS SILVIA. 
 
REGARDING THE POSTERS, ON FRIDAY I'VE GOT A MEETING WITH THE PEOPLE WHO HAVE 
DESIGNED THEM IN ORDER TO DEFINE PICTURES AND MESSAGES. 
 
I'LL REPORT TO YOU ON THE REST TOMORROW.  
 
CIAO, LITTLE OGRE! 
 
YOUR SERVANT, ISAURA 
 
MARIA EUGENIA YEPEZ. 
 

 
 

Chat with your friends online through  MSN Messenger: 
http://messenger.latam.msn.com/  

CERT. MERRILL VER: JD   DONZ-HDD-0100756 
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CERT. MERRILL VER: JD         DONZ-HDD-0100757 

-- 
 
Steven Donziger  
212-570-4499 (land)  
212-570-9944 (fax)  
917-566-2526 (cell) 

Steven R. Donziger 
Law Offices of Steven R. Donziger, P.C.  
245 W. 104th St., #7D 
New York, New York 10025 
Email: sdonziger@gmail.com  

Case 1:12-mc-00065-lk-CFH   Document 39-8   Filed 01/16/13   Page 3 of 6



Case 1:12-mc-00065-lk-CFH   Document 39-8   Filed 01/16/13   Page 4 of 6



Case 1:12-mc-00065-lk-CFH   Document 39-8   Filed 01/16/13   Page 5 of 6



Case 1:12-mc-00065-lk-CFH   Document 39-8   Filed 01/16/13   Page 6 of 6



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 9 
  

Case 1:12-mc-00065-lk-CFH   Document 39-9   Filed 01/16/13   Page 1 of 2



Case 1:12-mc-00065-lk-CFH   Document 39-9   Filed 01/16/13   Page 2 of 2



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT 10 
  

Case 1:12-mc-00065-lk-CFH   Document 39-10   Filed 01/16/13   Page 1 of 5



    

AO SIB (Rev. 06,1)9) Subpoena to Produce Documents., lnf'ormaIion, or Objellll or to Permit IDspoctian ofl'RlmlllB in • Civil Ac:tion 

UNITED STATES DISTRICT COURT 
for the 

Southern District of New York 

In re Application of Chevron Corporation, et aJ ) 
} 
) 
) 
) 
) 

Plaintiff 

v. Civil Action No. 1O-MC-0002 

(If the action is JJCIlIIinp; in aaother district, state where: 

) 

SUBPOENA TO PRODUCE DOCUMENTS, INFORMATION, OR OBJECfS 
OR. TO PERMIT INSPECTION OF PREMISES IN A CIVIL ACTION 

To: Yahoollnc. 
(c/o Registered Agent CT Corporation System, 111 Eighth Avenue, New York, New York 10011) 

sf Production: YOU ARE COMMANDED to produce at the time. datet and place set forth below the following 
documents, electronically stored infonnation, or objects. and permit their insptction, copying. testing. or sampling of the 
material: Documents adequate to permit the account holder of "documents201 O@ymail.com" to accass the e-mail 

stored in the account. The acc:ount password would satisfy this request 
This request Is made with the consent of the account hoIderIsubscriber, ste.ven R. Danziger (the account was 
creeted by Mr. Donzlger's assistant, Andrew M. Woods, who also consents to this request). 

Place: Friedman Kaplan Seiler & Adelman LLP Date and Tnne: ~ 
1633 Broadway,46th Floor 12103120109:00 am 

~ __ ~New~~Yo~rk~,~N~8W~~~0~rk~.1~0~0~1~9 ________________ ~~ _________________________ __ 

lJ Inspection of Premises; YOU ARE COMMANDED to permit entry onto the tbignated premises, land, or 
other property possessed or controlled by you at the time, date, ancllocation set forth below, so that the requesting party 
may inspect, measure, survey, photograph, test, or sample. the property or any designated object or operation on it. 

l~: 
[ Date aad Tim._e_: __________ --' 

The provisions of Feci. R. Civ. P. 4S(c), relating to your protection as a person subject to a subpoena, and Rule 
45 (d) and (e), relating to your duty to respond to this subpoena and the potential consequences of not doing so, are 
attached. 

Date: 11/2912010 

The name, address, e-mail, and telephone number of the attorney representing (RtI/JIe ofJ1tll'fiY) steven R. Donz.!9!L __ ._. 
_______________________________ , who issUes or requests this subpoena, are: 

Bruce S. Kaplan, Friedman Kaplan Seiler & Adelman LLP, 1833 Broadway, 48th Floor, NY, NY 10019 

Case 1:12-mc-00065-lk-CFH   Document 39-10   Filed 01/16/13   Page 2 of 5



    

AD 88B (Rev. 06109) Subpoena to Produce Documents, Infonnation, Ql' Objects or to Permit Inspection of Premises in iI Civil Action 

UNITED STATES DISTRICT COURT 
for the 

Northern District of California 

In re Chevron Corporation -- .. --------~-------
Plaintiff 

v. 

De/endant 

) 
) 
) 
) 
) 
) 

Civil Action No. 10-MC-0002 

(If the action is pending in another district, state where: 

Southern District of New York 

SUBPOENA TO PRODUCE DOCUMENTS, INFORMATION, OR OBJECTS 
OR TO PERMIT INSPECTION OF PREMISES IN A CML ACTION 

To: Yahoo! Inc. 
Custodian of Records, Legal Department, 701 1 st Avenue, Sunnyvale, CA 94089 

f/ Production: YOU ARE COMMANDED to produce at the time, date, and place set forth below the following 
documents, electronically stored information, or objects, and permit their inspection, copying, testing, or sampling of the 
material: The contents, including all e-mail.oftheaccount .. documents2010@ymail.com .. 

This request is made with the consent of the account holder/subscriber, Steven R. Donziger (the account was 
created by Mr. Donziger's assistant. Andrew M. Woods, who also consents to this request). 

[p_lace_:~F~rie~d~m~a~n=K~a~p __ la~n~s~e=i_le_r_&_A_d_e_lm_a_n_L_L_p _____ ~~D_a_re_an_d_T_i_m_e_: ____________ ~ 1633 Broadway. 46th Floor 12116/20109:00 am 
New York, NY 10019 

o Inspection of Premises: YOU ARE COMMANDED to permit entry onto the designated premises, land, or 
other property possessed or controlled by you at the time, date, and location set forth below, so that the requesting party 
may inspect, measure, survey, photograph, test, or sample the property or any designated object or operation on it. 

rmce

: ----
I Date and Tune: 

The provisions of Fed. R. Civ. P. 45(c), relating to your protection as a person subject to a subpoena, and Rule 
45 Cd) and (e), relating to your duty to respond to this subpoena and the potential consequences of not doing so, are 
attached. 

Date: 12109/2010 

CLERK OF COURT 
OR b ~ tJ-. ft '-v /1lMk 

Attprney's signature Signature o/Clerk or Deputy Clerk 

The name, address, e-mail, and telephone number of the attorney representing (name o/party) Steven R. Donziger 
, who issues or requests this subpoena, are: 

Bruce S. Kaplan. Friedman Kaplan Seiler & Adelman LLP, 1633 Broadway, 46th Floor. NY, NY 10019 
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AO 88B (Rev. 06109) Subpoena to Produce Documents. Infonnation, or Objects or to PcrmitInspection ofPtemises in a Civil Action 

UNITED STATES DISTRICT COURT 
for the 

Northern District of California 

In re Chevron Corporation 
Plaintiff 

v. 

Defendant 

) 
) 
) 
) 
) 
) 

Civil Action No. 10-MC-0002 

(lfthe action is pendinp; in another district, state where: 

Southern District of New York 

SUBPOENA TO PRODUCE DOCUMENTS, INFORMATION, OR OBJECTS 
OR TO PERMIT INSPECTION OF PREMISES IN A CIVIL ACTION 

To: Yahoo! Inc. 
Custodian of Records, Legal Department, 701 1 st Avenue, Sunnyvale, CA 94089 

~ Production: YOU ARE COMMANDED to produce at the time, date, and place set forth below the following 
documents, electronically stored information, or objects, and permit their inspection, copying, testing, or sampling of the 
material: The documents identified in the attached "Exhibit A" 

This request is made with the consent of the account holder/subscriber, Steven R. Donziger (the account was 
created by Mr. Oonziger's assistant, Andrew M. Woods, who also consents to this request). 

Place: Friedman Kaplan Seiler & Adelman LLP 
1633 Broadway, 46th Floor 
New York, NY 10019 

Date and Time: 

01/0712011 9:00 am 

o Inspection of Premises: YOU ARE COMMANDED to permit entry onto the designated premises, land, or 
other property possessed or controlled by you at the time, date, and location set forth below, so that the requesting party 
may inspect, measure, survey, photograph, test, or sample the property or any designated object or operation on it. 

[PI~': __________________________ ~ID_a_te_m_d_T_~ __ e: __________ -------u.~. ] 

The provisions of Fed. R. Civ. P. 4S(c), relating to your protection as a person subject to a subpoena, and Rule 
45 (d) and (e), relating to your duty to respond to this subpoena and the potential consequences of not doing so, are 
attached. 

Date: 0110312011 

CLERK OF COURT 
OR 

Signature 0/ Clerk or Deputy Clerk /' 

The name, address, e-mail, and telephone number oftbe attorney representing (nome o/party) Steven R. Donziger 
________ ,who issues or requests this subpoena, are: 

Bruce S. Kaplan, Friedman Kaplan Seiler & Adelman LLP, 1633 Broadway, 46th Floor, NY, NY 10019 (FAX: 
212-833-1250) (EMAIL: bkaplan@fklaw.com) 
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Subject: Regards from Quito 
 
 
Dear Steven: 
 
Alberto Guerra Bastidas here, apart from a warm greeting, I would appreciate your helping my daughter 
Gabriela Guerra with respect to the mechanics of obtaining her residence in the United States. She 
entered [the US] last October of 2009 with a tourist visa. Later, in June of 2010 she changed her status 
from tourist to student, so she is legal for one year until June 2011. She has an American boyfriend who 
for the purpose of making her legal, and for love, she says, they want to get married. Questions: is it more 
convenient to have the wedding in the US or in Ecuador.- With the marriage how long will it take to get 
the residency worked out.- What is an estimate of the cost of the procedures.- and attorney’s fees. By the 
way, my daughter is in Chicago. I will support the matter of Pablo Fajardo so it will come out soon and 
well. 
I have asked my daughter to write or call you on the phone, for the second case I will ask Pablo for your 
number. 
Affectionately. 

CERT. MERRILL VER: JD DONZ00059141 Page 1 of 1 
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simeon tegel - Google Search

http://www.google.com/#q=simeon+tegel&hl=en&tbo=d&rls=com.microsoft:en-us&pws=0&biw=1264&bih=589&fp=1&bav=on.2,or.r_gc.r_pw.r_qf.&cad=b[1/15/2013 12:46:24 AM]

 
 

About 36,600 results (0.22 seconds) 

 
 

Images for simeon tegel - Report images
    

Simeon Tegel | GlobalPost
www.globalpost.com › Home › Regions › Americas

by Simeon Tegel - in 26 Google+ circles - More by Simeon Tegel
Simeon Tegel is a British journalist based in Lima, Peru. He covers a
broad range of themes across Latin America including politics, society, culture
and sports ...

SIMEON TEGEL
simeontegel.com/
Simeon Tegel is a British journalist based in Peru. He writes about a broad range of
themes across Latin America but specializes in environment and adventure.

Simeon Tegel (SimeonTegel) on Twitter
https://twitter.com/SimeonTegel
Simeon Tegel. @SimeonTegel. British freelance journalist based in Peru. Covers
LatAm, specializes in environment and adventure. Writes for GlobalPost and ...

Simeon Tegel - The Independent
www.independent.co.uk/biography/simeon-tegel
by Simeon Tegel - in 26 Google+ circles - More by Simeon Tegel
Simeon Tegel. Simeon Tegel is a British journalist based in Lima, Peru, and
covering Latin America. Visit his website at simeontegel.com. Follow Simeon Tegel
...

Simeon Tegel | Pulitzer Center
pulitzercenter.org/people/simeon-tegel
Simeon Tegel is a British journalist based in Lima, Peru. He covers a broad range
of themes across Latin America, including politics, society, culture and sport ...

Simeon Tegel | Facebook
www.facebook.com/simeon.tegel
Simeon Tegel is on Facebook. Join Facebook to connect with Simeon Tegel and
others you may know. Facebook gives people the power to share and makes ...

Simeon Tegel | The Guardian
www.guardian.co.uk/profile/simeon-tegel
Aug 31, 2011 – Simeon Tegel is a British journalist based in Lima, Peru. His writing
on environmental and other issues appears in newspapers and magazines ...

Simeon Tegel - chileno.co.uk
www.chileno.co.uk/blogs/blog1.php/contributors/simeon-tegel
2 days ago – Simeon Tegel is a British journalist based in Lima, Peru. He writes
about a broad range of themes across Latin America and publishes widely.

Simeon Tegel | MinnPost
www.minnpost.com/author/simeon-tegel
by Simeon Tegel - in 26 Google+ circles - More by Simeon Tegel

Web  Images  Maps  Shopping Search toolsMore

   Sign in

          +You Search Images Maps Play YouTube News Gmail Drive Calendar More
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Supplemental Privacy
Information

• Bing

• Messenger

• Microsoft Advertising

• Microsoft Employment
Candidates

• Microsoft Tag Reader

• MSN

• Office.com

• Support Services

• Windows Live

• Windows Live ID

• WindowsMedia.com

• Xbox LIVE, Games for
Windows LIVE and
Xbox.com

Related Links

• FTC Privacy Initiatives

• Security at Home

• Silverlight Privacy
Statement

• Trustworthy Computing

Click Here to Install Silverlight United States Change | All Microsoft Sites

Search Microsoft.com for:

Microsoft Online Privacy Statement

(last updated April 2012)
view the privacy statement highlights

On This Page

Collection of Your Personal Information

Use of Your Personal Information

Sharing of Your Personal Information

Accessing Your Personal Information

Communication Preferences

Display of Advertising (Opt-Out)

Security of Your Personal Information

Collection and Use of Children's Personal Information

Use of Cookies

Use of Web Beacons

Controlling Unsolicited E-mail ("Spam")

TRUSTe Certification

Enforcement of This Privacy Statement

Changes to This Privacy Statement

How to Contact Us

We self-certify compliance with:

This privacy statement applies to websites and services of Microsoft that
collect data and display these terms, as well as its offline product support
services. It does not apply to those Microsoft sites, services and products
that do not display or link to this statement or that have their own
privacy statements.

Please read the Microsoft Online Privacy Statement below and also any supplemental information listed to
the right for further details about particular Microsoft sites and services you use. Some products, services

or features mentioned in this statement may not be available in all markets at this time. Additional information on Microsoft’s commitment to protecting your privacy can be
found at http://www.microsoft.com/privacy.

Collection of Your Personal Information
We collect information as part of operating our Websites and services.

• At some Microsoft sites, we ask you to provide personal information, such as your e-mail address, name, home or work address, or telephone number. We may also collect
demographic information, such as your ZIP code, age, gender, preferences, interests and favorites. If you choose to make a purchase or sign up for a paid subscription
service, we will ask for additional information, such as your credit card number and billing address.

• In order to access some Microsoft services, you will be asked to sign in with an e-mail address and password, which we refer to as your Microsoft account. By signing in on
one Microsoft site or service, you may be automatically signed into other Microsoft sites and services that use Microsoft account. For more information, see the Windows Live
ID privacy supplement.

• We collect additional information about your interaction with Microsoft sites and services without identifying you as an individual. For example, we receive certain standard
information that your browser sends to every website you visit, such as your IP address, browser type and language, access times and referring Web site addresses. We also
use Web site analytics tools on our sites to retrieve information from your browser, including the site you came from, the search engine(s) and the keywords you used to
find our site, the pages you view within our site, your browser add-ons, and your browser's width and height.

• We use technologies, such as cookies and web beacons (described below), to collect information about the pages you view, the links you click and other actions you take on
our sites and services.

• We also deliver advertisements (see the Display of Advertising section below) and provide Web site analytics tools on non-Microsoft sites and services, and we collect
information about page views on these third party sites as well.

• When you receive newsletters or promotional e-mail from Microsoft, we may use web beacons (described below), customized links or similar technologies to determine
whether the e-mail has been opened and which links you click in order to provide you more focused e-mail communications or other information.

In order to offer you a more consistent and personalized experience in your interactions with Microsoft, information collected through one Microsoft service may be combined
with information obtained through other Microsoft services. We may also supplement the information we collect with information obtained from other companies. For example,
we may use services from other companies that enable us to derive a general geographic area based on your IP address in order to customize certain services to your
geographic area.

Top of page

Use of Your Personal Information
Microsoft collects and uses your personal information to operate and improve its sites and services. These uses include providing you with more effective customer service;
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making the sites or services easier to use by eliminating the need for you to repeatedly enter the same information; performing research and analysis aimed at improving our
products, services and technologies; and displaying content and advertising that are customized to your interests and preferences. For more information about the use of
information for advertising, see the Display of Advertising section below.

We also use your personal information to communicate with you. We may send certain mandatory service communications such as welcome letters, billing reminders,
information on technical service issues, and security announcements. Some Microsoft services, such as Windows Live Hotmail, may send periodic member letters that are
considered part of the service. Additionally, with your permission, we may also occasionally send you product surveys or promotional mailings to inform you of other products
or services available from Microsoft and its affiliates, and/or share your personal information with Microsoft partners so they may send you information about their products and
services. You can opt-out from receiving newsletters or promotional e-mail anytime by using this web form or by following the steps as described in the respective newsletter or
promotional e-mail.

Personal information collected on Microsoft sites and services may be stored and processed in the United States or any other country in which Microsoft or its affiliates,
subsidiaries or service providers maintain facilities. Microsoft abides by the U.S.-EU Safe Harbor Framework and the U.S.-Swiss Safe Harbor Framework as set forth by the U.S.
Department of Commerce regarding the collection, use, and retention of data from the European Economic Area, and Switzerland. To learn more about the Safe Harbor
program, and to view our certification, please visit http://www.export.gov/safeharbor.
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Sharing of Your Personal Information
Except as described in this statement, we will not disclose your personal information outside of Microsoft and its controlled subsidiaries and affiliates without your consent.
Some Microsoft sites allow you to choose to share your personal information with select Microsoft partners so that they can contact you about their products, services or offers.
Other sites, such as MSN instead may give you a separate choice as to whether you wish to receive communications from Microsoft about a partner's particular offering
(without transferring your personal information to the third party). See the Communication Preferences section below for more information.

Some Microsoft services are co-branded by Microsoft and another company (partner). If you register to or use such a service, both a Microsoft privacy statement and the
partner’s privacy statement may be displayed. If so, both Microsoft and the partner will receive information you provide such as on registration forms.

Microsoft occasionally hires other companies (vendor) to provide limited services on our behalf, such as handling the processing and delivery of mailings, providing customer
support, hosting websites, processing transactions, or performing statistical analysis of our services. Those service providers will be permitted to obtain only the personal
information they need to deliver the service. They are required to maintain the confidentiality of the information and are prohibited from using it for any other purpose than for
delivering the service to Microsoft in accordance with Microsoft’s instructions and policies. However, our vendors may use aggregate data for fraud detection to help improve
their services. This helps them to more accurately detect fraudulent transactions. We may access or disclose information about you, including the content of your
communications, in order to: (a) comply with the law or respond to lawful requests or legal process; (b) protect the rights or property of Microsoft or our customers, including
the enforcement of our agreements or policies governing your use of the services; or (c) act on a good faith belief that such access or disclosure is necessary to protect the
personal safety of Microsoft employees, customers or the public. We may also disclose personal information as part of a corporate transaction such as a merger or sale of
assets.
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Accessing Your Personal Information
Some Microsoft services give you the ability to view or edit your personal information online. To help prevent your personal information from being viewed by others, you first
will be required to sign in. The method(s) for accessing your personal information will depend on which sites or services you have used.

• Microsoft.com - You can access and update your profile on microsoft.com by visiting the Microsoft.com Profile Center.

• Microsoft Billing and Account Services - If you have a Microsoft Billing account, you can add to or update your information at the Microsoft Billing Web site by clicking on
the "Personal Information" or "Billing Information" links.

• Microsoft Connect - If you are a registered user of Microsoft Connect, you can access and edit your personal information by clicking Manage Your Connect Profile at the
Microsoft Connect Web site.

• Windows Live - If you have used Windows Live services, you can update your profile information, change your password, view the unique ID associated with your
credentials, or close certain accounts by visiting Windows Live Account Services.

• Windows Live Public Profile - If you have created a public profile on Windows Live, you may also edit or delete information in your public profile by going to your
Windows Live profile.

• Search Advertising - If you buy search advertising through Microsoft Advertising, you can review and edit your personal information at the Microsoft adCenter Web site.

• Microsoft Partner Programs - If you are registered with Microsoft Partner Programs, you can review and edit your profile by clicking Manage Your Account on the Partner
Program Web site.

• Xbox - If you are a Xbox LIVE or Xbox.com user, you can view or edit your personal information, including billing and account information, privacy settings, online safety
and data sharing preferences by accessing My Xbox on the Xbox 360 console or on the Xbox.com website. For account information select My Xbox, Accounts. For other
personal information settings, select My Xbox, Profile then Online Safety Settings.

• Zune - If you have a Zune account or a Zune Pass subscription, you can view and edit your personal information at Zune.net (sign in, access your Zune tag then My Account
or through the Zune software, (sign in, access your Zune tag, then select Zune.net profile.)"

In case you cannot access personal data collected by Microsoft sites or services via the links above, these sites and services may provide you with alternative means of access
to your data. In any case, you can contact Microsoft by using the web form.
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Communication Preferences
You can stop the delivery of future promotional e-mail from Microsoft sites and services by following the specific instructions in the e-mail you receive.

Depending on the respective service, you may also have the option of proactively making choices about the receipt of promotional e-mail, telephone calls, and postal mail from
particular Microsoft sites or services by visiting and signing into the following pages:

• Microsoft’s Promotional Communications Manager allows you to update contact information, manage Microsoft-wide contact preferences, opt out of subscriptions, and choose
whether to share your contact information with Microsoft partners. If you do not have a Microsoft account, you can manage your Microsoft email communication preferences
by using this web form.

• The Microsoft.com Profile Center allows you to choose whether you wish to receive marketing communications from Microsoft.com, to select whether Microsoft.com may
share your contact information with selected third parties, and to subscribe or unsubscribe to newsletters about our products and services.
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• The MSN & Windows Live Communications Preferences page allows you to choose whether you wish to receive marketing material from MSN or Windows Live. You may
subscribe and unsubscribe to MSN Newsletters by going to the MSN Newsletters website.

• If you have an Xbox.com or Xbox LIVE account, you can set your contact preferences and choose whether to share your contact information with Xbox partners by accessing
My Xbox on the Xbox 360 console or on the Xbox.com website. To access these settings on the Xbox.com website, select My Xbox, Profile then Contact Preferences. On the
Xbox 360 console, select My Xbox, Profile then Online Safety.

• If you are registered with Microsoft Partner Programs, you can set your contact preferences or choose to share your contact information with other Microsoft partners by
clicking Manage Your Account on the Partner Program Web site.

• If you have a Zune account or a Zune Pass subscription, you can set your contact preferences and choose whether to share your contact information with Zune partners at
Zune.net (sign in, access your Zune tag then My Account, Newsletter options or through the Zune software (sign in, access your Zune tag, then select Zune.net profile.)

In any case, you can inform Microsoft by using this web form about your wish to stop the delivery of future promotional e-mail. These choices do not apply to the display of
online advertising: please refer to the section “Display of Advertising (Opt-out)” for information on this matter. Nor do they apply to the receipt of mandatory service
communications that are considered part of certain Microsoft services, which you may receive periodically unless you cancel the service.
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Display of Advertising (Opt-Out)
Many of our Web sites and online services are supported by advertising.

Most of the online advertisements on Microsoft sites are displayed by Microsoft Advertising. When we display online advertisements to you, we will place one or more persistent
cookies on your computer in order to recognize your computer each time we display an ad to you. Because we serve advertisements on our own websites as well as those of
our advertising and publisher partners, we are able to compile information over time about the types of pages, content and ads you, or others who are using your computer,
visited or viewed. This information is used for many purposes, for example, it helps us try to ensure that you do not see the same advertisements over and over again. We
also use this information to help select and display targeted advertisements that we believe may be of interest to you.

You may opt-out of receiving targeted ads from Microsoft Advertising by visiting our opt-out page. For more information about how Microsoft Advertising collects
and uses information, please see the Microsoft Advertising Privacy Supplement.

We also allow third-party ad companies, including other ad networks, to display advertisements on our sites. In some cases, these third parties may also place cookies on your
computer. These companies currently include, but are not limited to: 24/7 Real Media, aCerno,Inc, AdBlade, AdConion, AdFusion, Advertising.com, AppNexus, Bane Media,
Brand.net, CasaleMedia, Collective Media, Fox Interactive, Interclick, Millennial, PrecisionClick, ROI Media, Social Media, SpecificMedia, TrafficMarketplace, Tribal Fusion,
ValueClick, Yahoo!, YuMe, and Zumobi. These companies may offer you a way to opt-out of ad targeting based on their cookies. You may find more information by clicking on
the company names above and following the links to the Web sites of each company. Many of them are also members of the Network Advertising Initiative or the Digital
Advertising Alliance, which each provide a simple way to opt-out of ad targeting from participating companies.
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Security of Your Personal Information
Microsoft is committed to protecting the security of your personal information. We use a variety of security technologies and procedures to help protect your personal
information from unauthorized access, use, or disclosure. For example, we store the personal information we collect on computer systems with limited access, which are located
in controlled facilities. When we transmit highly confidential information (such as a credit card number or password) over the Internet, we protect it through the use of
encryption, such as the Secure Socket Layer (SSL) protocol.

If a password is used to help protect your accounts and personal information, it is your responsibility to keep your password confidential. Do not share this information with
anyone. If you are sharing a computer with anyone you should always log out before leaving a site or service to protect access to your information from subsequent users.
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Collection and Use of Children's Personal Information
Many Microsoft sites and services are intended for general audiences and do not knowingly collect any personal information from children. When a Microsoft site does collect
age information, and users identify themselves as under 13, the site will either block such users from providing personal information, or will seek to obtain consent from
parents for the collection, use and sharing of their children's personal information. We will not knowingly ask children under the age of 13 to provide more information than is
reasonably necessary to provide our services.

Please note that if you grant consent for your child to use Microsoft services, this will include such general audience communication services as e-mail, instant messaging, and
online groups, and your child will be able to communicate with, and disclose personal information to, other users of all ages. Parents can change or revoke the consent choices
previously made, and review, edit or request the deletion of their children's personal information. For example, on MSN and Windows Live, parents can visit Account Services,
and click on “Permission for kids.” If we change this privacy statement in a way that expands the collection, use or disclosure of children's personal information to which a
parent has previously consented, the parent will be notified and we will be required to obtain the parent's additional consent.

If you have an MSN Premium, MSN Plus, or MSN 9 Dial-Up account, and use MSN Client software version 9.5 or below, you can choose to set up MSN Parental Controls for the
other users of that account. Please read the supplemental privacy information for MSN for further information.

We encourage you to talk with your children about communicating with strangers and disclosing personal information online. You and your child can visit our online safety
resources for additional information about using the Internet safely.
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Use of Cookies
Most Microsoft Web sites use "cookies," which are small text files placed on your hard disk by a Web server. Cookies contain information that can later be read by a Web server
in the domain that issued the cookie to you.

One of the primary purposes of cookies is to store your preferences and other information on your computer in order to save you time by eliminating the need to repeatedly
enter the same information and to display your personalized content and targeted advertising on your later visits to these sites. Microsoft Web sites also use cookies as
described in the Display of Advertising sections of this privacy statement.

When you sign in to a site using your Microsoft account, we store your unique ID number, and the time you signed in, in an encrypted cookie on your hard disk. This cookie
allows you to move from page to page at the site without having to sign in again on each page. When you sign out, these cookies are deleted from your computer. We also use
cookies to improve the sign in experience. For example, your e-mail address may be stored in a cookie that will remain on your computer after you sign out. This cookie allows
your e-mail address to be pre-populated, so that you will only need to type your password the next time you sign in. If you are using a public computer or do not otherwise
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want this information to be stored, you can select the appropriate radio button on the sign-in page, and this cookie will not be used.

You have the ability to accept or decline cookies. Most Web browsers automatically accept cookies, but you can usually modify your browser setting to decline cookies if you
prefer. If you choose to decline cookies, you may not be able to sign in or use other interactive features of Microsoft sites and services that depend on cookies, and some
advertising preferences that are dependent on cookies may not be able to be respected.

If you choose to accept cookies, you also have the ability to later delete cookies that you have accepted. For example, in Internet Explorer 8, you can delete cookies by
selecting “Tools”, “Delete browsing history”. Then select the control box “Cookies" and click the “Delete” button. If you choose to delete cookies, any settings and preferences
controlled by those cookies, including advertising preferences, will be deleted and may need to be recreated.
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Use of Web Beacons
Microsoft Web pages may contain electronic images known as Web beacons - sometimes called single-pixel gifs - that may be used to assist in delivering cookies on our sites
and allow us to count users who have visited those pages and to deliver co-branded services. We may include Web beacons in promotional e-mail messages or our newsletters
in order to determine whether messages have been opened and acted upon.

Microsoft may also employ Web beacons from third parties in order to help us compile aggregated statistics regarding the effectiveness of our promotional campaigns or other
operations of our sites. We prohibit Web beacons on our sites from being used by third parties to collect or access your personal information.

Finally, we may work with other companies that advertise on Microsoft sites to place Web beacons on their sites in order to allow us to develop statistics on how often clicking
on an advertisement on a Microsoft site results in a purchase or other action on the advertiser's site.
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Controlling Unsolicited E-mail ("Spam")
Microsoft is concerned about controlling unsolicited commercial e-mail, or "spam." Microsoft has a strict Anti-Spam Policy prohibiting the use of a Windows Live Hotmail or other
Microsoft-provided e-mail account to send spam. Microsoft will not sell, lease or rent its e-mail subscriber lists to third parties. . While Microsoft continues to actively review
and implement new technology, such as expanded filtering features, there is no technology that will totally prevent the sending and receiving of unsolicited e-mail. Using junk
e-mail tools and being cautious about the sharing of your e-mail address while online will help reduce the amount of unsolicited e-mail you receive.
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TRUSTe Certification
Microsoft has been awarded TRUSTe's Privacy Seal signifying that this privacy statement and our practices have been reviewed by TRUSTe for compliance with TRUSTe's
program requirements including transparency, accountability and choice regarding the collection and use of your personal information. The TRUSTe program does not cover
information that may be collected through downloadable software. TRUSTe's mission, as an independent third party, is to accelerate online trust among consumers and
organizations globally through its leading privacy trustmark and innovative trust solutions.
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Enforcement of This Privacy Statement
If you have questions regarding this statement, you should first contact us by using our Web form. If you do not receive acknowledgement of your inquiry or your inquiry has
not been satisfactorily addressed, you should then contact TRUSTe at http://www.truste.org/consumers/watchdog_complaint.php. TRUSTe will serve as a liaison with Microsoft
to resolve your concerns.
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Changes to This Privacy Statement
We will occasionally update this privacy statement to reflect changes in our services and customer feedback. When we post changes to this Statement, we will revise the "last
updated" date at the top of this statement. If there are material changes to this statement or in how Microsoft will use your personal information, we will notify you either by
prominently posting a notice of such changes prior to implementing the change or by directly sending you a notification. We encourage you to periodically review this statement
to be informed of how Microsoft is protecting your information.
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How to Contact Us
For more information about our privacy practices, go to the full Microsoft Online Privacy Statement.

• If you have a technical or general support question, please visit http://support.microsoft.com/ to learn more about Microsoft Support offerings.

• If you suspect your Hotmail/Live account has been hacked or taken over, please visit Live Help.

• If you have a Hotmail/Live password question, please visit Live Help.

• For general Microsoft Privacy issues, please contact us by using our Web form.

Microsoft Privacy, Microsoft Corporation, One Microsoft Way, Redmond, Washington 98052 USA • 425-882-8080

To find the Microsoft subsidiary in your country or region, see http://www.microsoft.com/worldwide/.

Anti-Spam Policy
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