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Petitioner AT&T Corp. alleges as follows:

L. This case concerns Respondent California Governor’s Office of Emergency
Services’ (“OES™) recent Request for Proposalé (“RFP”) to solicit bids to build Next Generation
911 Services (“NG 911”). Exs. 1-2.! As an industry leader in the provision of such services,
Petitioner AT&T Corp. (hereinafter “AT&T™) has notified OES that AT&T intends to submit a
bid to provide NG 911 services, but reserved its right to bring this petition.

2. Specifically, the RFP contains the following three unlawful requirements that OES |
has refused to remove, thereby forcing AT&T to file this petition for writ of mandate:

First, the RFP requires each bidder to file a tariff with the California Public Utilities
Commission (“CPUC”), thereby submitting td the jurisdiction of the CPUC with respect to NG
911 services. However, under California law, the CPUC is prohibited from exercising
jurisdiction over NG 911 Internet Protocol (JP)-enabled services. Pub. Util. Code § 710.

~ Second, as pért of the required tariff (to be submitted to the CPUC on fune 7, 2019), each
bidder is required to publicly disclose its prices for providing the services prior to the final |
selection of the winning bidder and negotiations over the final price. Inaddition to the tariff
infirmity, this requirement is illegal because OES must competitively bid the wofk for the NG
911 system. Forcing bidders to disclose their pricing in advance of the selection of the winning
bidder (including the negotiations of the final pfics) violates the purposes and objectives of
California’s competitive bidding statutes. This required public disclosure also ié contrary to
provisions in the RFP that state that bidders’ proposals will be kept confidentiat prior to award of
the contract.

" Third, the RFP contains an annual price cap—caIIed a “not td exceed” or “NTE” price—

of approximately $38,000,000 for thé staf.e-wide Prime.Contract and an annual NTE amount of

approximately $10,000,000 for a “typical” Region. The RFP provides that if any. proposal’s total

! Exhibit 1 is a true and correct copy of Part 1 of RFP No. 6026-2018, as revised by
Addendum No. 2, released on May 2, 2019. Exhibit 2 is a true and correct copy of the Cost
Workbook associated with RFP No. 6026-201 8, as revised by Addendum No. 2, released on May -
2,2019. RFP No. 6026-2018 also contains a voluminous Part 2, which is not cited hereln and
therefore has not been attached to this Petition.
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price exceeds the NTE amounis, that proposal will be deemed to be “non-compliant” with the
terms of the RFP. However, the NTE is illegal because under California law, it was incumbent
upon OES to feiy upon “substantial evidence™ for the NTE levels, so as to assure that they are not
“arbiti‘ary‘-; capricious, entirely lacking in evidentiary support, or procedurally unfair.” See
Associated Bﬁi!ders and Contractors, Inc. v. San Francisco Airﬁbrts Com., 21 Cal.4th 352, 374
(1999). But there is no evidence in the record, let alone “substantial” evidence, supporting the
NTE levels and, based upon AT&T’s experience with NG 911 services, these NTEs appear 1o be
grossly understated. While OES has stated in conclusory fashion that the NTE levels are based
on “industry research” and nothing more, it did not disclose the purported research in the RFP,
has refused to disclose it in response to AT&T’s requests (including a Public Records Act
request), and recently refused to remove the NTE amount from the RFP.

3. This dispute requires prompt judicial intervention. By this petition, AT&T
requests that the Court:

a. Issue a writ directing OES to withdraw the current REP and, if it chooses, issue a
new RTP that (i) omits the requirement that bidders submit a tariff to the CPUC, and (ii) if OES
includes an NTE in the new RFP, that it be supported by substantial evidence establishing how
any such NTE is calculated and that the NTE is rationally related to the scope and requirements
set forth in the RFP; and

| b. Granta temporary restraining order and preliminary injunction staying the RFP
process pending a trial of this matter.

4, | If provnswnal relief is not granted, the RFP’s unlawful requirements will cause
1mmed1ate harm to AT&T because the tariff is reqmred to be filed no later than June 7, 2019
(thereby 1llegally requiring that AT&T submit to the jurisdiction of the CPUC as to its [P-enabled
NG 911 ser\(‘ice's, and forcing ATE&T to publicly disclose its pricing at that time). In addition,
proper bids cannot be submitted until it is determ__inéd' whether there is a basis for enforcing the
NTE levels based on substantial evidence. By c&ntrast, maintaining the status quo of the existing
911 system ur_ltil this matter is resolved will not harm OES and will assure the safe operation of

California’s public safety system until the writ petition can be decided.
2
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5. OES has waived the right of bidders to file protests in connection with the RFP,
citing Pub. Contract Code § 6611. (See Ex. 1 at 37 [RFP Part 1 at §2.6].) Instead, bidders are to
seek relief by “fil[ing] a petition for a writ of mandate in accordance with Section 1085 of the
Code of Civil Procedure.” Pub. Contract Code § 6611(d). Venue for actions under Section 6611
is appropriate in the Sacramento Superior Court, and such matters are entitled to preference. /d.
Accordingly, AT&T has filed this writ petition.

PARTIES

6. Petit_ioner AT&T Corp. is, and at all relevant times was, a corporation duly
organized under the laws of ﬂw State of New York. AT&T is a recognized industry leader in
telecommunications, and is currently one of the companies that maintains California’s current 911
services.

7. Respondent California Governor’s Office of Emergency Services is, and at all -
relevapt times was, a public entity in the State of California. The. Legislature has required OES
to “develop a plan and timeline of target dates for the testing, implementation, and operation of al
Next Generation 911 emergency communication system.” Gov. Code § 53121.

FACTUAL BACKGROQUND

A, Next Generation 911

8. The 911 system was designed to provide a universal, easy-to-remember number
for people to reach police, fire or emergéncy medical assistance from any phone in ahy locaﬁon,
without having to look up specific phone numbers. Today, péople communicate in ways that the |
designers of the original 911 system could not have envisioned: wireleés phones, text and video
messﬁge,s, social media, Internet Protocol (IP)-enabled dévices, and more, |

9. In Febfua;'y 2012 Congress amended the Nat:i(')nal Te:IWOMMCaﬁOM.md

. Information Administration Organization Act, codified at 47 U.S.C. § 942(e), to define “Next -

Generation 911 services” as:

an IP-based system comprised of hardware, software, data, and .
operational policies and procedures that: _

(A)-provides standardized interfaces from emergency call and -

-3-
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message services to support emergency communications;

(B) processes all types of emergency calls, including voice,
data, and multimedia mformatlon

(C) acquires and integrates additional emergency call data
useful to call routing and handling;

(D) delivers the emergency calls, messages, and data to the
appropriate public safety answering point and other
appropriate emergency entities;

(E) supports data or video communications needs for
coordinated incident response and management; and

(F) provides broadband service to public safety answering
points or other first responder entities.

(emphasis added).

B. CPUC Regulation

10.  Before the advent of the internet, 911 services were provided through a technology
called “time-division multiplexing™ (“TDM?”). Now, however, 911 services can also be provided
through IP-based services. |

| 11. The CPUCis pertﬁitted to exercise regulatory jurisdiction over telephone

companies operatirig non-IP enabled services in California and require them to file ta;iffs. Pub.
Util. Code § 216. A tariff is a schedule submitted by the telephone company and approved by the
CPUC that contains the telephone 'bdmpany’s rates, charges, classiﬁcaﬁons, and conditions
effectmg services. Id. § 489. | |

12.  Once approved by -the CPUC, a tariff is binding on both the company and the
public and has the fo;ce and effect of a statute. Dyke Water Co. v. Pub. Utilities Comm'n, 56 Cal.
2d 105, 123 (1961). Further, the telephone comﬁany cannot change its rates without filing a
formal application with the CPUC and. complying with the applicable statutes. Pac. 'Be_ll v. Pub.
Utilities Comm'n, 79 Cal. App. 4th 259,_’ 274, 282-83 (2000). ‘ '

13.  If a company or its se_,ijvices are sﬁbject to the CPUC’s jurisdiction and reguiation,
then the CPUC has the authority to sﬁpervise, regulate, and “do all thmgs . which.are'necessary
and convenient in the exercise of such power and jurisdiction.” Pub. Util. Code § 701. Such

authority significantly restricts the ability of a company to control its own affairs and impose
-4- '
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‘substantial legal and compliance costs.

C. The California Legislature Has Prohibited the CPUC From Regulating Voice
Over Internet Protocol and Internet Protocol Enabled Services .

14.  The CPUC may only regulate telephone companies to the extent permitted under

an express delegation of authority from the California Legislature.

15. The Legislature has not granted the CPUC authority to exercise jurisdiction over
IP-enabled services like NG 911; to the contrary, it has expressly prohibited the CPUC .ﬁ'om
doing so. Specifically, in September 2012, the California Legislature passed S.B. 1161, that
added sections 239 and 710 to the Public Utilities Code.

16.  Section 239(b) of the Public Utilities Code defines an IP-enabled service as:

any service, capaballty, functmnahty, or apphcauon using existing
Internet Protocol, or any successor Internet Protocol, that enables an
end user to send or receive a communication in existing Internet
Protocol format, or any successor Internet Protocol format through
a broadband connection, regardless of whether the communication
is voice, data, or video. :

17.  Section 710(a) of the Public Utilities Code states that the CPUC

shall not exercise regulatory jurisdiction or control over Voice over
Internet Protocol and Internet Protocol enabled services except as

“required or expressly delegated by federal law or expressly directed
to do so by statute or as set forth in subdivision {c).

18. Likewise, Section 710(b) of the Public Utilities Code states that

No department, agency, commission, or political subdivision of the
state shall enact, adopt, or enforce any law, rule, regulation,
ordinance, standard, order, or other provision having the force or
effect of law, that regulates VolP or other IP enabled service, unless
required or expressly delegated by federal law or expressly
authorized by statute-or pursuant to subdivision (c)

19, None of the exceptions in Public Utilities Code section 710(c) refer to a statute

that grants the CPUC general regulatory authority over IP enabled services such as NG 91 _1.

20.  The legislative findings of SB, 1161 explain that the reason for this prohibition is
that “[t}he Internet and Intemét Protocol-based '(IP—basgd) services have flourished to the benefit
of all Californians under the current regulatory structure. The success of the innovation ecbnomy

is a result of an open arid competitive-environment that has provided California consumers and

_5.
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businesses with a wide array of choices, services, and prices.” Stats.2012, c. 733 (S.B.1161), § 1.
The Legislature also stated that it “is the intent of this act to reaffirm California's current policy of
regulating Internet-based services only as speciﬁed by the Legislature. . . .” Id.

D:  TheNG 911 RFP

21. OES released the RFP on April 1, 2019, and issued a revised .RFP on May 2, 2019.
Ex.1at 14. ,

22.  The RFP provides that OES may select up to five companies to build the NG 911
network—one company to handle the overarching statewide “Prime” contract, and up to four
other comﬁanies for the related “Regional” contracts. Ex. 1 at 24 [RFP Part 1 at §1.1]. |

23. As structured by OES, tﬁc RFP calls for three submittals:

a. A technical proposal describing how the bidder intends to satisfy the RFP’s
requirements (i.e., how it proposes td provide the sérvices);

b. A tariff that is required to be publicly filed with the CPUC; and

¢. A pricing proposal setting out how much the bidder would charge for
providing the services, followed by negotiations over the final teﬁns between
OES and the bidders.

24.  The last day for a bidder to submit a technical proposal is May 17, 2019. Ex. 1 at
30-31 [RFP-Part 1 at Table 2-3]. According to the RFP, a technical evaluation period will then

" run from May 17, 2019 through June 7, 2019. See'id. Tune 7, 2019 also is the last day for bidders

to submit th_e_ir NG 911 tariffs with the CPUC, and on June 27, 2019 bidders must submit their
cost wbrkbook and draft plans. See id. The priciﬁg submitted in the cost.Workbooks is required
to be consistent with the pricing set forth in the tariffs. OES and the eligible bidders will then
negotiate over the terms of the pricing and technical proposals (currently anticipated to oceur ‘
during July 2019). See id. OES anticipates awarding the Pri_r‘ne contract on July 31, and that the
Regional contract(s) will be awarded on August 30, 2019. Sg;_e id. |

25.  The RFP provided for a formal question and answer period, wherein OES could
consider and respond to bidder questions'_ and revise (or not) the RFP’s terms. See id. OES issued

responses to the submitted questions starting on April 9, 2019 with the latest round of answers on
=6- ' ' '
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May 10, 2019.

E. The RFP’s Tariff Requirement Violates Public Utilities Code Section 710

26. Contrary to Califbmia law, and specifically Public Utilities Code section 710,
OES’s RFP requires all bidders to submit a tariff for NG 911. Ex, 1 at 56 [RFP Part 1 at §5].
Contrary to various provisions in the RFP calling for bids to be kept confidential (Ex. 1 at 33
[RFP Part 1 at §2.4.5], 37 [RFP Part 1 at §2.5.4], and 78 [RFP Part 1 at §7.4]), the tariff will be
public and .served upon AT&T’s competitors, among others, when filed with the CPUC. The
tariff is required to include bidders® proposed pricing for the RFP, where otherwise price
information typically would be held in confidence by the agency and not disclosed to competitors.
Not only is this contrary to ééction 710 of the Public Utilities Code, but the requirement also

violates California public contracting principles that proposed pricing remain confidential during

the RFP selection process.

27.  Only the Legislature can grant the CPUC autliority to regulate a telephone
company. See Cal. Const., art. XII, §§ 3, 5.7 OES therefore lacks the constitutional and statutory
authority-to try to accorﬁplish this same result by making CPUC oversight a requirement of the
REFP. ' '

F. The Not To Exceed (NTE) Amounts In The RFP Are Not Supported By
. Evidence :

28.  The RFP states that “[t]he Cost Worksheéts contain a ‘Not to Exceed’ amount that
has been calculated based on in'dustry reseafch for simillar services.” Ex. 1 at 58 (RFP Part 1 at
§5.2). It further provides that “a.riy pricing submitted that exceeds” the NTE “will be considered
non-compliant.” Jd. The NTE amount is $38 million pef year for the Prime contract, and $10
million per year for a “t’ybical” Regional contract. Ex 2 at 84 [CA NG-911 Prime. Cost Summary]
and 90 [CA NG 911 Region Cost Summary]. | :

29. . The RFP does not provide any information on the “industry research” that
purportedly served as the basis for the NTE figures. | ‘

‘30. AT&T reciueste,d OES to provide the alleged industry research as part of the

question process of the RFP, andina request made under California’s Public Records Act. To

-7-
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date, OES has refused to do so.
31.  Thus, neither the $38 million annual Prime NTE figure nor the $10 million annual
typical Region figure is supported by any evidence, let alone substantial evidence as required

under the law.

CAUSES OF ACTION

First Cause Of Action Against OES
Writ Of Mandate (Code Civ. Proc. § 1085)

32. AT&T incorporates herein by reference, and alleges as though set forth in full, the
allegations contained in Paragraphs 1-31. |

33. NG 911 services are “IP-enabled services™ under state law.

34.  California law (Public Utilities Code section 710) prohibits the CPUC from
exercising jurisdiction or authority over IP-enabled services, including through the tariff process.
In the RFP, however, OE.S requires all bidders to agree that they Will submit ta.riffs to the CPUC
for NG 911 services. In so doing, OES has incorporated an illegal condition as a requirement of
the RFP.

35. In addition, th;: tariff requirement violates the purposes and objectives of public
contracting law because it requires competitive bidders to publicly disclose their pricing before
the contract award is made. | | |

| 36. . OESis rcquired to have substantial evidence to support any “nolt to exc_eed”
amount included in an RFP. To date, OES has not provided any evidence supporting the NTE -
amounts contained in the RFP. |

37.  AT&T has no adequate remedy at law because OES has directed that there are no

- bid protest remediles for this RFP, and that any challenge to the RFP must be through a writ of

mandate proceeding. AT&T’s harm cannot be remedied by monetary relief.
38, AT&T respéctfully requests that this Court direct OES to withdraw the current
RFP and order that any new RFP (a) must omit the requirement that bidders submit a tariff to the

CPUC, and (b) if OES includes an NTE in any new RFP, that it be supported by substantial .

‘evidence establishing (i) how any such NTE is calculated and (ii) that the NTE is rationally

-8- . '
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related to the scope and réquirements set forth in the RFP.

Second Cause Of Action Against OES

Declaratory Relief
39.  AT&T incorporates herein by reference, and alleges as though set forth in full, the
allegations contained in Paragraphs 1-31.
40. An actual controversy has arisen and now exists between AT&T and OES
concerning their respective rights and duties in that: |
a. AT&T contends that it may not be required to submit a tariff for NG 911 asa
condition of the RFP, whereas OES contends that this is a valid requirement of the
RFP; and |
b. AT&T contends that the NTE provision is unenforceable, whereas OES contends
that it may deem pricing proposals exceeding the NTE to be “non-compliant” with
the terms of the RFP. |

41. A judicial declaration is necessary and appropriéte at this time under the
circumstances in order tﬁat AT&-Tlmay ascertain its rights and duties under the RFP.

42, AT&T desires a judicial determination of its rights and duties and a declaration
that AT&T may not be required to submit 'a.tariff forNG 91l asa conditién of the RFP, and that
the NTE provisions of the RFP are uncnforceable . |

Third Cause Of Actmn

Injunctive Relief _

43.  AT&T incorporates herein by referénce, and alleges as though set forth in full, the
allegations contained in Paragraphs 1-31. B ' | | . |

44.  OES has directed that all responses to the RFP commit to submitting a tariff to the
CPUC for NG 911 serv-ices and that the pﬁce of fhe proposals not exceed the NTE amount.

45,  QES, unless and until enjomcd will cause great and ureparable mJury ‘to AT&T in
that OES will require AT&T to (a) submit an un]awful tariff to the CPUC for NG 911 scrv1ces
(b) improperly disclose its proposed prllcmg_ prior to contract award; and (c) submniit a price

proposal that is targeted to an NTE figure that is without evidentiary suppoﬁ.
9
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46.  AT&T has no adequate remedy at law because OES has directed that there are no
bid protest remedies for this RFP, and that any challenge to the RFP must be through a writ of
mandate proceeding. AT&T’s harm cannot be remedied by monetary relief,

PRAYER FOR RELIEF

'WHEREFO_RE, AT&T prays for itself against OES:

1. Issuance of a writ of mandate directing OES to withdraw the current RFP and
ordering that any new RFP (a) must omit the requirement that bidders submit a tariff to the
CPUC, and (b) if OES includes an NTE in any new RFP, that it be supported by substantial
evidence establishing (i) how any such NTE is calculated and (ii) that the NTE is rationally
related to the scope and requirements set forth in the RFP;

2. A declaration that AT&T may not be required to submit a tariff for NG 911 asa

condition of the RFP, and that the NTE provision of the RFP is unenforceable;

3. A preliminary and permanent injunction enjoining OES from proceeding with the
RFP as presently constituted;
4, Attorneys’ fees and costs as provided by law; and

5. All such and further relief as the Court deems just and proper.

Dated: May 16; 2019 ‘ '~ CROWELL & MORING LLP

Nathanial J. Wood !
David J. Ginsberg

Narain Kumar

Attorneyé for Petitioner AT&T Corp.

-10-
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1 [ am the Director, Public Safety Sales of the Petitioner, AT&T Corp., and am ‘- s
authorized to make this verification on its behalf. I have read the foregoing Petition for Writ of ,. .. ¥
Mandate and know its contents, ‘The facts stated in the Perision are either trie and comectof my | -
oven persona! knowhedge, or § aminfiormed mad bticve tat sach Eacts ave e ansd coreoet, and oo

that basus [ allege them to be true and correct. '
I declare under penalty of perjury under the laws of the State of California that the

| foregoing is true and cotrect and that this declaration was execuisd on Maxljl, 2019 in Kansas |
City, Missour:, ' | H

— nand
-

12 |

e et

Koot A1
&~ MMM 3‘:1"

M'l v aw:




- Exhibit A -



| State of California RFP 6026-2018, Addendum 2+
CA Governor's Office of Emergency Services Part 1 - Bidder Response

' Cal OES

W] OOVERNDR'S OFFICE
’ OF EHERBEIICY SERVICES

Request for Proposql
RFP 6026-2018, Addendum 21

PART 1 - BIDDER INSTRUCTIONS
FOR
Next Generation 9-1-1 Services - ‘Prime and Regions
| Issued by: |
State of California

California Governor's Office of Erﬁ_ergency Services (Cal OES)

Part 1 of the solicitation contains the Bidder and bidding instructions, proposal

form _instructions, solution requirements and instructions, and all other:

instructional/compliance information that the Bidder must meet in order 1o be:
~ considered responsive and responsible to the solicitation.

_ Part 2 of -the solicitation contains all _forms a Bidder must complete and return
‘with its Proposal Submission, including the CDT/STP administrative forms;
qudlification forms, requirement responses, and dall exhibits/attachments
discussed in Part 1. ‘

Disclaimer: The original version and any subsequent solicitation addenda
. released by the Procurement Official of this solicitation remain the official

‘version. In the event of any inconsistency between the Bidder's versions, articles,
- aftachments, specifications or provisions (which constitute the Coniract), the

official State version of the solicitation in its entirety shall take precedence.
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1. INTRODUCTION

This solicitation is being conducted under the authority of California Department of
Technology (CDT) pursuant to Public Contract Code {PCC) §6611 et seq. The format that bid
information is- to be submitted and the material to be included therein follows. This solicitation
also addresses the requirements that Bidders must meet to be eligible for consideration, as well
as addressing Bidders' responsibilities before and after award. '

1.1. PURPOSE OF THIS REQUEST FOR PROPOSAL

The purpose of this Request for Proposal (RFP) is to obtain bids from qualified Bidders to result in
a single contract for Next Generation 9-1-1 (NG9-1-1) Services — Prime, and a single contract
with each Regional NG%-1-1 Services — Region for a total of four (4) Regions, with the California
Governor's Office of Emergency Services (Cal OES), Public Safety Communications (PSC),
CA 9-1-1 Emergency Communications Branch {CA 9-1-1 Branch).

1.2. BACKGROUND

The CA 9-1-1 Branch is authorized by statute Government Code {GC) Sections 53100-53121 to
- manage and oversee the statewide 9-1-1 emergency communications system. The authority
to oversee the expenditures of State Emergency Telephone Number Account (SETNA) funds is
provided in the Cadlifornia Department of Finance’s Manual of State Funds, 0022. The
CA 9-1-1 Branch is responsible for administering the SETNA which provides funding to Cdlifornia
Public Safety Answering Points (PSAPs) for 9-1-1 systems and services. Guidance for filing 2-1-1
tariffs is provided by the California Public Utilities Commission [CPUC) and can be found at:
| hitp:2//www.cpuc.ca.gov/uploadedFiles/CPUC Public Websﬁe/Con’ren’r/Uhlmes and_Industri

es/Communications -

Telecommunications and Brogdband/Service_Provider_Information/?1 l%20Tcnff%20F|||ngz2
0Texi%20for%20CD.pdf

1.3. TERM OF CONTRACT

Effective upon approval of CDT, Statewide Technology Procurement {STP), the term of the
Contract is five {5) years, with an estimated start date of July 31, 2019.

The State, at its sole discretion, may exercise its option to execute five (5) one (1}-year
extensions for a maximum Contract term of ten (10) years. If the State exercises its option(s) to
extend the contract term. each extension will be at the rates provided in Exhibit 22, COST
WORKBOOK. .

1.4. CURRENT AND PROPOSED ENVIRONMENT

1 .4.1, CURRENT ENVIRONMENT

The CA 9-1-1 Branch in collaboration with approximately 440 PSAPs provide 9-1-1 services
for California. The 9-1-1 services are provided via tariff through 45 Selective Routers that
are maintained by two telecommunications service providers [AT&T and Frontier
Communications). AT&T and Frontier provide Automatic Number |dentification {ANI}/
Automatic Location Identfifier (ALl) services via tariff for all California PSAPs. There are
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eleven {11) Local Access Transport Area [LATA} boundaries throughout California. In 2018,
the annual call volume was 27,018953 with just over 80% coming from wireless
devices. The California PSAPs operate and maintain approximately 3,000 Customer
Premise Equipment (CPE) positions.

1.4.2. . PROPOSED ENVIRONMENT

This section is intended to present an overview of the proposed system. This RFP does not
define the solution. The Bidder shall be responsible to deliver a solution utilizing the required
technical requirements identified in Exhibit A, STATEMENT OF WORK {SOW)} and Exhibit 21,
TECHNICAL REQUIREMENTS - Prime, and Exhibit 23, TECHNICAL REQUIRMENTS - Region. The
Proposal Requirements, which include the technical requirements suppor’rmg this overview are
to be included in Section 4, PROPOSAL REQUIREMENTS.

In the event a discrepancy or ambiguity between the requirements described in this section,
and the requirements set forth in Section 4, PROPOSAL REQUIREMENTS is detected after the
apening of proposals, Section 4, PROPOSAL REQUIREMENTS and the Bldder s response thereto
shall have priority aver this section.

The NG9-1-1 Services — Prime in California shall foilow the National Emergency Number
Association {NENA) i3 Call Flow per NENA-STA-010.2-2016, NENA Detailed Functional and
Interface Standards for the NENA i3 Solution. Each region shall provide NENA i3 call flow to
support interoperability between their Region and the Prime. The Prime is responsible for the
overall management and direction for call flow consistency. Each Region is responsible for the
aggregation, routing and delivery of 9-1-1 calls for the awarded region. The "awarded region™
is defined as the region to which Cal OES has entered into contract with a specific bidder.

The NG$-1-1 Service Netwark Provider — Prime shall be responsible to aggregate all Originating
Service Provider (OSP) 9-1-1 traffic with the exception of AT&T, Consolidated Communications,
Frontier, and wireless OSP. Text to 9-1-1 is also included as part of the 9-1-1 traffic. The Prime
Network Service Provider (PNSP) shall aggregate all Text-to-9-1-1 traffic from the Text Control
Center or OSP. The PNSP shall be responsible for routing all aggregated 9-1-1 traffic to the
appropriate PSAP. In the event of a regional network failure, the PNSP shall be responsible to
provide redundant path for routing all 9-1-1 traffic from region through Prime to the PSAP. In
the event a PSAP requires 2-1-1 traffic o be transferred outside of their region, the PNSP sholl
be responsible 1o accept the 9-1-1 traffic and deliver to the appropriate PSAP.

The PNSP shall be responsible to support integration of an Emergency Alert and Wc:rnlng
System to include Integrated Public Alert and Warning System ({IPAWS]).

The NG9-1-1 Service Network Provider — Regional (RNSP) shall be responsible to aggregate all
~ AT&T, Consolidated Communications, Frontier, and wireless OSP fraffic within their awarded
region. :

The PNSP and RNSP shall be responsible to anchor all 9-1-1 traffic at aggregation until
verification of the ability for the NG 9-1-1 core serwces to deliver the call to the oppropnote
PSAP.
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The RNSP shall be responsible for all costs associated with the network connectivity o the PNSP
for the redundant connectivity. The PNSP shall not charge the RNSP a connection fee for the
redundant connectivity. :

rs
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Figure 1: Next Generation 9-1-1 Tariff Scheme

1.5. AMERICANS WITH DISABILITIES ACT (ADA)

To comply with the nondiscrimination requirements of ADA, it is the policy of the State of
California to make every effort to ensure that its programs, activities, and services- are -
available to all persons, mcludlng persons with disabilities.

For persons with a disability needing a reasonable accommodation to participate in 1he
procurement process or for persons having questions regarding reasonable accommodations
of the procurement process, you may contact the Procurement Official identified in Section -
2.2.1. You may also contact the State of California at the numbers listed below.

Important: To ensure that we can meet your need, it is best that we receive your request for
reasonable accommodations at least ten (10) working days before the scheduled event, e.g.,
meeting. conference, workshop, étc., or deadline due-date for procurement documents,

“The California Relay Service Telephone Numbers are:

TrY/VCO/HC.O to Voice | English 1-800-735-2929
| __ spanish_ © 1-800-855-3000
Voice to 'ITY/VCO/HCO Eﬁglish 1-800-735-2922
Spanish 1-800-855-3000 |
From or _io Speech-to-Speech English & Spanishr - 1-80&854-77&4

2. BIDDING INSTRUCTIONS

2, l BIDDER ADMONISHMENT

This procuremem‘ will follow a phased approach demgned to increase the likelihood that
Proposal Submissions will be received without disqualifying defects. The additional steps:

"1} Ensure that the Bidder clearly undersTond the State's requirements before oﬂempﬁ_ng:fo
.. develop its Proposal;

2] Ensure that the State clearly understonds whc:i each Bidder m’rends to propose before
those proposals are finalized;
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3) Provide an cpportunity for the State and each Bidder to discuss weaknesses or
potentially unacceptable elements of a Bidder's proposal and gives the Bidder an
opportunity to modify its proposal to correct such protlems;

Specific information regarding such steps is found in Section 2.5, BIDDING STEPS, Section 2.7
Negotiations, and Section 7, EVALUATION, of the scolicitation.

The Bidder should refer to Section 2.5, BIDDING STEPS, to understand the steps applicable to
this solicitation. It is the Bidder’s responsibility to:

1) Carefully read the entire solicitation;

2} Ask appropriate questions in a timely manner, if clarification’is necessary;

3} Submit all required responses by the required dates and times;

4) Make sure that all procedures and requirements of the solicitation are accurately
followed and appropriately addressed;

5} Carefully re-read the entire solicitation before submitting a Proposal Submission.

2.2. COMMUNICATIONS AND CONTACTS

The. Sfcté uses an online prdcuremen’r system known as Cal eProcure to communicate with
prospective Bidders and suppliers. Information and ongoing communications for this
- solicitation will be posted by the State on the Cal eProcure website, www.cdleprocure.com.

Only questions submitted in writing and answered in writing by the Procurement Official shall
be binding and official. Written questions must be submitted by email to the Procurement
Official identified in Section 2.2.1, PROCUREMENT OFHICIAL. using Attachment 1, TEMPLATE FOR
QUESTION SUBMITTAL. All written questions submitted by the deadline specified in Section 2.3,
KEY ACTION DATES, will be responded to at the same time with all guestions and answers
posted to Cal eProcure in the form of a question and answer set.

Oral communications by Agency/state entity officers and employees concerning this
solicitation shall not be binding on the State and shall in no way excuse the Bldder of any
obligations set forth in this solicitation.

2.2.1. PROCUREMENT OFFICIAL

The Procurement Official is the State's designated authorized representative regarding this
procurement,

Bidders are directed 1o communicdate, submit questions, deliver proposals, and submit all other
comrespondence regarding this procurement to the Procurement Official at the address below
in.Table 2-1: Procurement Offcml :

Table 2-1: Procurement Oﬁicu:ll

Hand Dellvered Proposal ‘Parcel Post ' Unlfed Siaies Posial Service -
~ (FedEx, UPS, etc) |- ' o (USPS)
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California Department of Technology Cdlifornia Department of Technology
Statewide Technolegy Procurement | Statewide Technology Procurement
Attn: Emily Klahn, Procurement Official Attn: Emily Klahn, Procurement Official
108460 Gaold Center Drive, Mail Stop Y12
Suite 200 - Security Desk P.O. Box 1810
Rancho Cordova, CA 95670 Rancho Cordova, CA 95741

Emily Klahn, Procurement Official
Phone: {916} 628—5661, Email: emily klahn@state.ca.gov

2.2.2. QUESTIONS REGARDING THE SOLICITATION DOCUMENT

Bidders requiring clarificaticn of the intent, terms and conditions, content of this solicitation, or
on procedural matters regarding the competitive proposal process may request clarification
by submitting questions using Attachment 1, TEMPLATE FOR QUESTION SUBMITTAL, in an email
{using the solicitation identification information from the solicitation title page) to the
Procurement Official listed in Section 2.2.1. To ensure a respeonse, questions must be received in -
writing by the scheduled date(s) specified in Section 2.3, KEY ACTION DATES. Question and
answer sets will be provided to all bidders without identifying the submitiers. At the sole
discretion of the State, questions may be paraphrased by the State for clarity.

If a Bidder who desires clarification or further information on the content of the solicitation, but
whose questions relate to the proprietary aspect of its proposal and disclosure exposes ifs
proposal to other Bidders, the guestion may be submitted using the same criteria above with
the notation, "CONFIDENTIAL." The Bidder must explain why the question is sensitive in nature. if
the State concurs that the disclosure of the question or answer would expose the proprietary
nature of the proposal, the question will be answered and both the question and answer will
be confidentially maintained. If the State does not concur with the proprietary aspect of the
question, the question and answer will not be confidentially maintained and the Bidder will be
so nofified.

223, MANDATORY INTENT TO BID

Bidders that want to participate in the solicitation must submit a completed Exhibit 2: Intent to
Bid by the date specified in Section 2.3, Key Aclion Dates. The purpose for the Infent fo Bid is to
ensure bidders are aware and can comply with Certificate of Public Convenience and
Necessity (CPCN] applications, requirements, tariff filing, and afl milestones.

This document shall be emailed to the Procurement Official identified in Section 2.2.1. Only
those - Bidders acknowledging interest in this solicitation will receive invitations and
comespondence applicable to the solicitation (e.g.. scheduling dates for confidential
discussions, Office of Technology services (OTech) meetings, etc.) throughout this
procurement. Correspondence to a Bidder regarding this solicitation will only be given to the
Bidder's designated contact person.
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It shall be the Bidder's responsibility to immediately nofify the Procurement Official identified in
Section .2.2.1, in writing, regarding any revision to the contact person information by the
proposal submission date. The State shall not be responsible for proposal corespondence not
received by the Bidder if the Bidder fails to notify the State, in writing, about any change
pertaining to the designated contact persen.

A Bidder must notify the Procurement Official whenever its intent to proposal changes or
whenever there is a change in the Bidder’'s designated contact information.

224 BIDDERS’ LIBRARY (NOT APPLICABLE)
2.2.5. BIDDER'S CONFERENCE (NOT APPLICABLE)
2.2.6. SITE VISIT (NOT APPLICABLE)

2.27. CLOUD COMPUTING SERVICES

Per the State's Cloud Computing Policy, whenever feasible, Agencies/state ‘entities will utilize
the CalCloud services provided by CDT. These service options include Software-as-a-Service
(SaaS), Platform as a Service {PaaS$), and Infrastructure as a Service (laaS). For this RFP,
CalCloud services provided by CDT are not a viable option due to various requirements
identified in Exhibits 21 and 23. Vendors are required to host their proposed solution in a
manner which complies with the requirements identified in Exhibits 21 and 23, TECHNICAL
REQUIREMENTS, and if applicable, the Cloud Computing Services Special Provisions for

Software as a Service {Saas) or Cloud Computing Services Specigl Provisions of lags or Paas.

2.3. KEY ACTION DATES

Table 2-3: KEY ACTION DATES provides the key action dates and fimes by which actions must
be taken or completed. If the State finds it necessary to change these dates or times, it will be
accomplished via an addendum to this solicitation with the exception of dates listed after the
Bidder's submission of Proposal Submission. Dates listed after the Bidder's submission of
Proposal Submission. are estimated and may be adjusted without addendum fo this
solicitation. All times listed are for California Pacific Time/Pacific Standard Time.

Table 2-3: Key Action Dates (KAD)

Key Action Dates

hem | " Action o “ " pate and Time
1. |Release Solicitation April 1, 2019
Page 17 of 66 - - ApFRL26May 2, 2019
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Key Action Dates

RNSP Contract Award(s)

Iteh 'A'cilon_, ' ' DateandTlme g
2. |Last Day to submit
(a) Mandatory Exhibit 2, Intent-to Bid and April 12, 2019
Exhibit 3, Confidential Statement. .
(b) Last day to submit wriﬂén questions using
Attachment | ‘
3. |State'sresponse to Bidder's questions, Bidder's April 26, 2019
reguest for changes o the requirements and :
release of potenTioI addendum
4. [Last day to submit Proposai? May 17, 2019, 5:00 PM PT
5. |Technical Evaluation Periodd May 17 - June 7, 2019
6. |Bidders last day to submit or update tariffs to June 7, 2019 5:00 PM PT
CPUC
7. | Cost Workbook_and Draft Plans Subm|55|on June 27, 2019 5:00pm PT
8. |[Negotiation July 1 - July 30, 2019
9. | PNSP Contract Award July 31, 2019
10. August 30, 2019

1

4

2 All dates after subm155|on of P ;
indicate without @éddendum to th
3 Based on'the number,ofprop,os,als recelved

sollcﬂan’non

Fri "3‘i§§e.‘o.djuj'sjrodq's:-condiﬂons

2.4, RULES GOVERNING COMPETITION

This solicitation, the evaluation of responses, and the award of any resultant Contract shall be
made.in conformance with current competitive bidding procedures as they relate to the
procurement of Information Technology (Im goods and services by public bodies in the State
of California. :

2.4.1. IDENTIFICATION AND CLASSIFICATION OF SOLICITATION REQUIREMENTS

The State has established cer’rom requirements with respect to proposals to be submitted by
prospective Contractors. The use of “shall," “must," or "will" (except to indicate simple fufunfy]
in the solicitation indicates a requwemenf or condition which is mandatory.

Page 18 of 44
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A deviation of any non-negotiable requirement identified in Section 2.7, Negofiations, wil
disqualify a vendor from participating in Negotiations and Confract Award.

A deviation of any mandatory reguirement (other than the non-negotiable requirements
identified in Section 2.7, Negoftiations) must be resolved to the State's safisfaction during
negotiations and cormrected in the bidder's BAFO.

The words “should" or “*may" in the solicitation indicate desirable attributes or conditions, buf
are nen-mandafory in nature,

242, SOLICITATION DOCUMENTS

This solicitation document includes, in addition to an explanation of the State’s requirements
which must be met, instructions which prescribe the format and content of proposals to be
submitted and the model of the Confract to be executed between the Staie and the
successful Bidder.

If o Bidder discovers any ambiguity, conflict, discrepancy, omission, of other emor in this
solicitation document, the Bidder shall immediately notify the Procurement Official identified in
Section 2.2.1, of such error in writing and request clarification or modification of the document.

Modifications will be made by addenda issued pursuant to Section 2.4.6, ADDENDA. Such
modifications shall be given by written notice to all parties who have identified themselves as
Bidders to the Procurement Official without divulging the source of the request. Insofar as
practicable, the State will give such notices to other interested parties, but the State shall not
be responsible therefore. '

If the solicitation document contains an error known to the Bidder, or an error that reasonably -
should have been known, the Bidder shall bid at its own risk. If the Bidder fails to notify the State |
of the error prior to the date fixed for submission of proposals, and is awarded the Confract,
the Bidder shall not be entitled to additional compensation or time by reason of the emor or its
later correction. o

243. EXAMINATION OF THE WORK

The Bidder should carefully examine the entire solicitation document and. any. addenda
thereto, and all related materials and data referenced in the solicitation document or
otherwise available to the Bidder, and should become fully aware of the nature and location
of the work, the quantities of the work, and the conditions to be encountered in performing
the work. Specific conditions to be examined may be listed in Section 3, ADMINISTRATIVE
REQUIREMENTS and/or-Section 4, PROPOSAL REQUIREMENTS. :

244.  EXCLUSION FOR CONFLICT OF INTEREST

No consultant shall-be paid out of State funds for d'eveloping recommendations on the
acquisition of IT products or services or assisting in the preparation of the project approval
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lifecycle documents (stages 2, 3, or 4) or feasibility study, while in effect, if that consultant is to
be a source of such acquisition or could otherwise direcily and/or materially benefit from State
adoption of such recommendations or the course of action recommended in the project
approval lifecycle documents (stages 2, 3, or 4) or feasibility study. Further, no consultant shall
be paid out of State funds for developing recommendations on the disposal of State surplus IT
products if that consuitant would directly and/or materially benefit from State adoption of
such recommendations.

A consultant shall not be eligible to serve as the Prime Coniractor or subcontractor pursuant to
this solicitation if the Contractor/subcontractor is currently working on the solicitation in an
Independent Verification and Validation (IV & V) role.

2.45. CONFIDENTIALITY

Bidder material becomes public only after the contract(s) has been executed. If material

marked “confidential,” “proprietary.” or “trade secret" is requested pursuant to the Public

Records Act, the State wil make an independent assessment whether it is exempt from

disclosure. If the State disagrees with the Bidder, the State will nofify the Bidder and give them

a reasonable oppaortunity to justify their position or obtcun a court order protecting the material
- from disclosure.

The Bidder should be aware that marking a document “confidential” or “proprietary™ in a
Proposal may exclude it from consideration for award and will not keep that document from
being released after notice of award as part of the public record, unless a court has ordered
the State not 1o release the document. The content of all working papers and discussions
relating to the Bidder's proposal shall be held in confidence indefinitely, unless the public
interest is best served by an item’s disclosure because of its direct pertinence to a decision,
agreement or the evaluation of the proposal,

Any disclosure of confidential information by the Bidder is a bcsm for I‘EJGCTII’IQ the Bidder's
proposal and ruling the Bidder ineligible to further participate. Any disclosure -of confidential
information by a State employee is a basis for disciplinary action, including dismissal from State
employment, as provided by Government Code §19570 et seq. To’rol confidentiality is
paramount; it cannot be over emphomzed

2.4.8. ADDENDA -

The State may modify the soI|<:|’roT|on gt any fime prior to submission of Proposol Submission by
issuing an addendum. Addendo WI|| be numbered consecutively.

24.7. BIDDER'S COST TO DEVELOP RFP

Costs for developing proposals are the responsibility enhrely of the Bldder and shall not be
chargeable to the Siote
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248. . DISCOUNTS

[n connection with any discount offered, except when a provision is made for a testing period
preceding acceptance by the State, time will be computed from the date of delivery of the
supplies or equipment as specified, or from date correct invoices are received in the office
specified by the State if the latter date is later than the date of delivery. When a provision is
made for a testing period preceding acceptance by the State, the date of delivery shall
mean the date the supplies or equipment are accepted by the State during the specified
testing period. Payment is deemed made, for the purpose of earning the discount, on the
date of mailing the State warrant or check.

Cash discounts offered by Bidders for the prompt payment of invoiées will not be considered
in evaluating offers for award purposes; however, all offered discounts will be token if the
payment is made within the discount period, even though not considered in the evaluation of
offers.

24.9. SIGNATURE OF PROPOSAL

A cover lefter shall be considered an integral part of the Proposal and any proposal form
requiring signature, must be signed by an individual who is authorized 1o bind the bidding firm
coniractudlly. The signature block must indicate the title or position that the individual holds in
the firm. An unsigned Proposal may be rejected. The draft proposal, if applicable, must also
contain the cover letter, including the title of the person who will sign, but need not con’roln
the signature. ‘

2.4.10. IRREVOCABLE OFFER

A Bidder's Proposal Submission is an irevocable offer 180 days following the scheduled date of
Contract award date specified in Section 2.3, KEY ACTION DATES. A Bidder may elect to
extend ’rhe offerin the event of a delay of Contract award.

2.4.11. FALSE OR_MISLEADING STATEMENTS

-Proposals which contain false or misleading statements, or which provide references that do
not support an attiibute or condition claimed by the Bidder, may be rejected. If, in the opinion
of the State, such information was intended to mislead the State in its evaluation of the
proposal, and the afttribute, condition, or capability s a requirement of this solicitation
document, it will be the basis for rejection of the Bidder's proposal.

2412 JAOI'NT PROPOSALS (NOT APPLICABLE)

2.4.13. BONDS

The STdTe reserves the right to require a performance bond or other security document as
specified in the solicitation from the Bidder in an amount not to exceed the amount of the
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Contract. In the event the State requires a surety bond that has not been expressly required by
the solicitation, the State will reimburse the Bidder as an addition to the purchase price in an
amount not exceeding the standard premium on such bond.

2.4.14. UNFAIR PRACTICES ACT AND OTHER LAWS

Bidder warrants that its proposal complies with the Unfair Practices Act (Business and
Professions Code §17000 et seq.} and all applicable state and federal laws and regulations.

2.4.15. FAIR EMPLOYMENT AND HOUSING COMMISSION REGULATIONS

The California Government Code §12990 requires all state Contractors to have implemented a

Nondiscrimination Program before entering intfo any Contract with the State, The Department

of Fair Employment and Housing {DFEH) randomly selects and reviews state Contractors to

ensure their compliance with the law. DFEH pericdically disseminates a list of Contfractors who
- have not complied. Any Contractor so identified is ineligible to enter into any state contract.

2.4.16. PLASTIC TRASH BAG CERTIFICATION VIOLATIONS

Public Resources Code §42290 et seq. prohibits the State from contracting with any supplier,
manufaciurer, or wholesater, and any of its divisions, subsidiaries, or successors that have been
determined to be noncompliant to the recycled content plastic trash bag cerification
requirements, This includes award of a state contract or subcontract or renewal, extension, or
modification of an existing contract or subcontract. Prior to award, the State shall ascertain if
the intended awardee or proposed subcontractor is a business identified on the cument
California Department of Resources Recycling and Recovery [CalRecycle) noncompliant
list(s). In the event of any doubt of the status or identity of the business in violation, the Siate
will notify the CalRecycle of the proposed award and afford the CalRecycle the opportunity
to advise the State. No award will be made when either the Bidder or a subcontractor has
been identified either by published list or by advice from the CalRecycle, to be in violation of
certification requirements.

2.4.17. AIR OR WATER POLLUTION VIOLATIONS

Unless the Contract is less than $25000 or with a non-competitively 'bid Contractor,
Government Code §4477 prohibits the State from entering into any contract for the purchase
of supplies, equipment, or services from any person, including a corporation or other business
association who is in violation of any order or resolution not subject to review promulgated by
the State Air Resources Board or an dir poliution control district, or is subject to a cease and
desist order not subject fo review issued pursuant to Water Code §13301 for violation of waste
discharge requirements or discharge prohibitions, or is finally determined to be in viclation of
provisions of federal law relating to air or water pollution.

Page 22 of &6 - . ApHk2éMay 2, 2019

33



| State of California RFP 6026-2018, Addendum 23
CA Governor's Office of Emergency Services Part 1 — Bidder Response

2.5, BIDDING STEPS

The procurement process may require mulliple types of steps or compliance phases, as
specified in the RFP that may include: Conceptual Proposal, Detailed Technical Proposal, Draft
Proposal, and/cr Preliminary proposal {draft submission of only State identified parts or sections
of the Proposal Submission phase). The procurement process requires. a mandatory final phase
consisting of a proposal submission.

At any point during the procurement phase, the State reserves the right to add a compliance
phase to the solicitation.

2.5.1. COMPLIANCE PHASE

The State reserves the right to hold a compliance phase prior to award. The compliance
phase is an iterative, conversational mode of proposal and Contract development. It requires
the State, working together in _confidence with each Bidder, to assess and discuss the viability
and effectiveness of the Bidder's proposed methods of meeting the State’s needs as reflected
in the solicitation. It is a departure from the rigid “either accept or reject” philosophy of
traditional competitive bidding. yet it is highly competitive in nature. It provides the flexibility
needed for the Bidder to present a preliminary proposal prier to formal submittal of the
Proposal Submission, and it facilitates the comection of defects before they become
detrimental to the proposal. The compliance phase proposals or preliminary proposals may
include the submission of a conceptual proposal and/or a detailed technical proposal and/or
a draft proposal by the Bidder and/or confidential discussions of the Bidder’s proposal(s), and
revised draft proposals to address the comrection of defects. '

The additional compliance phase step(s) will (1) ensure that the Bidders clearly understand the
State's requirements before attempting to develop its Proposal Submission;-(2) ensure that the
State clearly understands what each Bidder intends to propose before those proposals are
finalized; and (3) give the State and each Bidder the opportunity to discuss weaknesses or
potentially unacceptable elements of a Bidder's proposal and give the Bidder the opportunity
to modify their proposal to corect such problems. '

The Bidder is strongly encouraged to follow the scheduled steps of this procurement
document in order to increase the chance of submitting a compliant Proposai Sulomission.

Conceptual Probosal (Not A'pplicoblé)
Detailed Technical Proposal (Not Applicable)

Draft Proposal (Not Applicable)
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2.5.2. PROPOSAL SUBMISSION PHASE

The purpose of the final phase is fo obtain proposals that are responsive in every respect. The
Proposal Submission is a mandatory step for all Bidders; all other steps are opfloncl unless
otherwise stated in Section 2.3, KEY ACTION DATES.

The Proposal Submission must be complete and include -all required signatures, Contract
changes issued by the State via an addendum, if any. Cost as identified in Section &, Proposal
Format and Submission Requirements must be submitted under a separate, sealed cover by
the Key Action Date identified in RFP Section 2.3.

253. WITHDRAWAL AND RESUBMISSION / MODIFICATION OF PROPOSALS

A Bidder may withdraw its conceptual. propesal, detailed technical proposal or draft proposal '
at any time by written notification. A Bidder may withdraw their Proposal Submission at any
time prior 1o the Proposal Submission date and time specified in Section 2.3, KEY ACTION
DATES, by submitting a written notification of withdrawal signed by an authorized
representative of the Bidder in accordance with Section 2.4.9, SIGNATURE OF PROPOSAL. The
Bidder may thereafter submit a new or modified proposail pricr to the respective -proposal
submission date and time specified in Section 2.3, KEY ACTION DATES. Modification offered in
any other manner, oral or written, will not be considered. Other than as dllowed by law,
Proposal Submissions cannot be changed or withdraown after the deadline date and time .
designated for receipt, except as provided in the solicitation.

2.5.4. DISPOSITION OF PROPOSALS

All materials submitted in response to this solicitation will become the property of the State of
California and will be returned only at the State's option and at the Bidder's expense. At a
minimum, the master copy of the Proposal Submission shall be retained for official filkes and will
become a public record after the Nofification of Intent to Award is posted. However, materials
the State considers as confidential information {such as confidential financial information -
submitted to show Bidder responsibility) will be returned upon request of the Bidder.

2.6. PROTESTS (NOT APPLICABLE) .
This solicitation is being Conduc’red under (PCC) §6611 et seq, profes’rs are not apphcoble to
this solicitation. '

2.7. NEGOTIATIONS

- The State will conduct negotiations under PCC §4611. The purpose of the negotiation proce;é_s
is o maximize the State's ability to obtain a value effective solution. The State will use the
following four (4} non-negotiable items o determine if a bidder's Final Proposal is responsive
and the bidder is eligible for Negotiations. The Bidder's response at minimum includes:
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*  Anapproved CPCN

« Indication that tariffs to support NG9-1-1 services in accordance with this RFP have
been filed with CPUC

s A proposed solution that is non-pro_prierry
*» A proposed soluticn that is in compliance with NENA i3 standards

Negotiated items will be determined by the State after final proposals are evaluated. If a
bidder’s Final Proposal deviates from any of the non-negotiable requirements above, the
proposal will be rejected and not considered for negotiation or Contract Award.  Any
deviation of any requirement other than the non-negotiable items above, must be resolved to
the State’s satisfaction during negotiations and corrected in the bidder’s BAFQ, if requested.

3. ADMINISTRATIVE REQUIREMENTS

Section 3 contains the mandatory administrative requirements that must be met in order to be
considered responsive to this solicitation.

Unless designated otherwise, all of the requirements in this section are mondoi‘éry. The
documents that must be submitted with the Bidder's Proposal Submission are nofed as
"Mandatory” or “{M)" in this section.

The administrative requirements listed in this section are denoted as follows:

(M} — All sections labeled as “Mandatory” or “M" are not negoftiable. To be considered
fesponsive and responsible to these requirements, all requirements identified as (M) must
be responded to. The responses will be evaluated in accordance with Section 7,
Evaluation. : :

(O} - All sections labeled as “Optional” or'O" are not required to be offered by the Bidder
in order to be compliant to the solicitation requirements. A Bidder may choose whether to
meet administrative requirements labeled as (O] such as those relating to preference
paoints. However, if a Bidder offers any of these {O} requirements, the Bidder must meet the
“minimum requirements as stated in the section. The State will review responses to optional
requirements and apply points, if applicable, per criteria stated in Section 7, Evaluation.

3.1. ABILITY TO PEREORM

Prior to award of the Contract, the State must be assured that the Bidder selected has all of
the resources to successfully perform under the Contract. This includes, but is not limited to,
personnel in the numbers and with the skills required; equipment of appropriate type and in
sufficient quantity; financial resources sufficient to complete performance under the Contract;
and experience in similar endeavors. If, during the evaluation' process, the State is unable to
assure itself of the Bidder’s ability o perform under the Contract if awarded, the State has the
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option of requesting from the Bidder any informaiion that the State deems necessary to
determine the Bidder's responsibility. If such information is required, the Bidder will be so
noftified and will be permitted five (5) state business days to submit the information requested
in writing. Examples of the type of financial responsibility information requested may include
annual reports and current audited balance sheets for the Bidder's firm.

3.2. PRIMARY BIDDER

An award, if made, will be to a primary Bidder for the PNSP and a primary Bidder for each
Region. The awarded primary Bidder will be responsible for successful performance of all
subcontractors and support services offered in response to this solicitation. All State pclicies.
guidelines, and requirements that apply to the primary Bidder also apply to subcontractors, as
applicable to the products and services they provide and to their role as a subcontractor.
Furthermore, the State will consider the primary Bidder to be the sole point of contact
regarding contractual matters for the term of the resulting Contract. The Bidder shall not assign
financial documents to a third-party without prior written approval by the State, and an
amendment fo the resulting Contract.

3.3. SUBCONTRACTORS
The Bidder shall include a list of all subcontractors with bid submission providing the services
outlined in Part 2 = STATEMENT OF WORK, SECTION 10 — SUBCONTRACTORS and use the format
provided in EXHIBIT 24: LIST OF PROPOSED SUBCONTRACTORS.

The PNSP, RNSP, and any subcontractor providing aggregation services must have a CPCN
and tariff filing. It is the Bidder's responsibifity to ensure any subcontractor that the Bidder
chooses to use in fulfiling the requirements of this solicitation, and which is expected to
receive more than twenty percent {20%) of the value of the Contract, also meets all
administrative and proposal reqwremen’rs of the solicitation, which includes meeting CPCN

and tariff requirements.

Nothing contained in the resulting Contract shall create any relationship between the State
. and any subcontractors, and no subcontract shall relieve the Bidder of its responsibilities and

obligations. The Bidder s fully responsible to the State for the acts and omissions of its

subconiractors and of persons either directly or indirectly employed by them.

The Contractor shall not change subcontractor(s) and/or Disabled Veteran Business Enterprise
{DVBE) subcontractor(s) if such changes conflict with the work to be performed under this
. Contract. For DVBE subconfractor changes, the Confractor shall utiize another DVBE
subcontractor. The State recognizes that changes to subcontractor(s) may be necessary and
in the best interests of the State, however, advance nofification of a contemplated change
and the reasons for such change must be made to the State no more than five (5) business
days prior to the existing subcontractor's termination. If this should occur, the Contractor
should be aware that the State Contract administrator or designee must approve any
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changes to the subcontractor(s} prior to the termination of the existing subcontractor(s). This
also includes any changes made between submittal of the Proposal Submission and actual
start of the Contract. '

The State will not compensate the Contractor for any of the Contractor's time or effoﬁ to
educate or otherwise make the new subcontractor(s) ready-to begin work on the Contract.

The Bidder's obligation to pay its szcon’rroc’rors is an independent obligation from the State's
obligation to pay or fo enforce the payment of any money to any subcontractor. Contractor
is solely responsible for any payments to or claims made by subcontractors.

3.3.1. BIDDER DECLARATION FORM (M)

The Bidder must complete and submit Exhibit 5: BIDDER DECLARATION GSPD-05-105, with its
Proposal Submission. When completing the declaration, the Bidder must identify all
subcontractors proposed for participation in the Contract. The Bidder awarded the Contract is
contractually obligated to use the subcontractors for the corresponding work identified, unless
the Agency/state entity dgrees to a substitution and it is incorporated., in writing. If the Bidder is
not using subcontractors, the Bidder must still complete Exhibit 5, BIDDER DECLARATION GSPD-
05-105, answering the applicable guestions on the form, and submit it with its Proposal
Submission. The form is available at:

www.documents.dgs.ca.gov/pd/poliproc/MASTEr-BidDeclar08-09.pdf

3.4. AMENDMENT

Any Contract executed as a result of this solicitation may be amended consistent with the
terms and conditions of the Contract and by mutual consent of both parties, subject to
opprovcll by the Statewide Technology Procurement.

3.5. FINANCIAL RESPONSIBILITY INFORMATION

3.5.1. FINANCIAL STABILITY

In order to minimize the potential risk of default due to financial issués, the State reserves the
right to request additional documentation throughout the life of the awarded Conftract.

The State must be assured that the Bidder continues to have the financial resources to sustain
its operations during system planning, development mplemenfc’non and momfenc:nce and
operations phases.

3.52.  RESPONSIBILITY CERTIFICATION (M)

The Bidder must certify in Wriiing; to the best of its knowledge and belief that the Bidder, the
Bidder’s subcontractor(s) or any personnel related to the Contract to be awarded are not
presently debarred, suspended, proposed for debarment or declared ineligible for the award
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of Contracts by any state or federal agency. The Bidder must submit ifs cerfification as Exhibit
16: RESPONSIBILITY CERTIFICATION WITH ITS PROPOSAL SUBMISSION.

The Bidder shall be deemed non-responsive if certification is not submitted with its Proposol
Submission, as specified in this section.

3.4. GENERAL PROVISIONS

The Bidder is advised that deviaticns from the S'ra're cpproved Terms and Conditions may be
the basis for rejection of the Bidder's proposal.

3.6.1. GENERAL PROVISIONS = INFORMATION TECHNOLOGY (GSPD-401IT-09/05/2014)

The Coniract awarded as a result of this solicitation shall automatically incorporate by
reference the GSPD - 4011T, General Provisions — Information Technology, which can be found
at the following URL:

http://www.documents.dgs.ca.gov/pd/poliproc/gspd401it14_0205.pdf

3.6.2. CLOUD COMPUTING SERVICES SPECIAL i’ROVISIONS

If the Bidder's solution includes commercial Software as a Service (SaaS) as part of the
solution, the Contract awarded as a result of this solicitation shall automatically incorporate by
reference the "State Model: Cloud Computing Services Special Provisions for Saas,” which can

be found at the following URL: Cloud Computing Services Special Provisions for Software as a
Service (Saas) |

3.7. COMMERCIAL GENERAL LIABILITY

The Contractor shall maintain general liability with limits of not less than $1,000,000 per
occurrence for bodily injury and property damage liability combined. The policy shall include
coverage for liabilities arising out of premises, operations, independent Contractors, products,
completed operations, personal and advertising injury, and liability assumed under an insured
Contract. This insurance: shall apply separately to each insured against whom a claim is made
or suit is Brought subject to the Contractor's limit of liability.

The policy must include the State of Californiq, its officers, agents, employees and servants as
an additional insured, but only insofar as the operations under the Contract are concerned.

In accordance to GSPD-4011T 09/05/2014, Provision 20, Insurance, the Contractor must furnish
insurance certificate(s) evidehcing required insurance coverage acceptable to the State,
including endorsements showing the State as an “additional insured” if required under the
Confract. Any required endorsements requested by the State must be separately provided;
merely referring to such coverage on the certificates(s) is insufficient for this purpose. When
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performing work on state owned of controlled property, Contractor shall provide a waiver of
subrogation in favor of the State for its workers' compensation policy.

The prime Contractor shall agree to furnish the State satisfactory evidence of insurance within
ten (10} calendar days of Contract award.

3.8. WORKERS' COMPENSATION/EMPLOYER'S LIABILITY (M)

The Prime Contractor shall maintain statutory workers' compensation and employer's liability
coverage for all its employees who will be engaged in the performance of the Contfract,
including special coverage exiensions where applicable. Employer's liability limits of $1,000,000
shall be required. The Bidder is required to sign Exhibit 7: WORKERS' COMPENSATION
CERTIFICATION and submit it with its Proposal.

3.9. ADMINISTRATIVE REQUIREMENTS DOCUMENT (M)

The Bidder must indicate its wilingness and ability to satisfy these requirements by marking
"Yes” on the "Bidder Agrees Yes/No" column on Exhibit 4. RESPONSE TO ADMINISTRATIVE
REQUIREMENTS. Answering "No" to any of the mandatory administrative requirements or not
submitting the réquired documents with its Proposal Submission may result in-the proposal
being deemed non-responsive.

3.10. COVER LETTER (M)

The Bidder must complete and submit Exhibit 8, COVER LETTER FORM and submit with their
Proposal Submission.

3.11. STD 213, STANDARD AGREEMENT SAMPLE

- Exhibit 1, STD 213, STANDARD AGREEMENT form, is included as a sample. Once contract
award is complete, the State will enter all required information prior to moving forward to the
signature process step. The Bidder, will be contacted to designate the name and title of the
party authorized to bind the Bidder contractually. The State will send the completed finalized
Exhibit 1, STD 213, STANDARD AGREEMENT, to the Bidder for signing and return to the State for
signature and approval.

3.12. STATEMENT OF WORK {M)

Exhiboit A, STATEMENT OF WORK {SOW) identifies and describes the tasks and respdnsibi!ities_ of’
the Contractor and the responsibilities of the State during the term of the Contract.

The Bidder must document its agreement with the State's SOW in its entirety by indicating. -
“Yes" on Exhibit 4, RESPONSE TO THE ADMINISTRATIVE REQUIREMENT.
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3.13. CONFIDENTIALITY STATEMENT (M)

The Bidder must agree to the State's confidentiality requirements by sulbomitting a signed Exhibit
3: CONFIDENTIALITY STATEMENT, for the Bidder's company. The completed confidentiality
statement must be submitted with Exhibit 2: INTENT TO BID, as indicated in Section 2.3, KEY
ACTION DATES.

The Bidder engaging in services pertaining to this solicitation, requiring contact with
confidential State information or State customer information will be required to exercise
security precautions for all such data that is made available and must accept full legal
responsibility for the protection of this confidential information. This includes all statistical,
personal, technical, and/or other confidential personal data and information relating to the
State’s operations that are designated confidential by the State. ' :

The Bidder will also be required, upon Confract award, to submit a signed confidentiality
statement from all personnel, agents, and subcontractors assigned to the awarded Contract.

3.14. SECRETARY OF STATE CERTIFICATION (M)

If required by law, the Prime Contractor must submit a certificate of status from the California
Secretary of State, showing that the Prime Contractor is cerified with the California Secretary
of State to do business in the State of California. If the Bidder does not currently have this
certification, the firm must be cerlified before a Contract award can be made, and must
provide information in the Proposal Submission to support the status of its application to be
certified to do business in the State of California.

Domestic and foreign corporations, Limited Liability Companies (LLCs), Limited Liability
Partnerships {LLPs) and Limited Partnerships [LPS) must be registered with the California
Secretary of State to be awarded the Contract. The California Secretary of State Certificate of
Status must be included with the proposal. The required document(s) may be obtained
through the California Secretary of State, Certification and Records Unit at (916) 657-5448 or
through the following website: https://businesssearch.sos.ca.gov/. The Bidder must complete
and submit the required documentation as Exhibit é: Secretary of State Certification, with its
Proposal Submission. ' '

3.15. SELLER’S PERMIT (M)

The Contractor must meet requirements set forth in §6452, §6487, §7101 and §18510 of the
Revenue and Taxation Code §10295 of the Public Contract Code, requiring the Bidder to
provide a copy of its retailer's seller's permit or certification of registration and, if applicable,
the permit or certification of all participating affiliates issued by the Cailifornia Department of
Tax and Fee Administration. The Bidder must complete and submit its documentation as Exhibit
25: SELLER'S PERMIT CERTIFICATION, with their Proposal Submission. For more information on
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seller's permit or certification of registration, refer to the following links:
https:/fwww.cdtfa.ca.gov/taxes-and-fees/sutprograms.htm

3.16. PAYEE DATA RECORD (STD 204) (M)

Exhibit ¢, PAYEE DATA RECORD indicates the Bidder is subject to state income tax withholdings
pursuant to California Revenue and Taxation Code §18662.

The Bidder must comple’te and submit the Exhibit 9, PAYEE DATA RECORD with n‘s PROPOSAL
SUBMISSION as Exhlbl’r 9, PAYEE DATA RECORD. The Bidder must provide the company's
Federal Employer Identification Number {EIN) on this form. The form can be located at the

following website: hitp://www.documents.dgs.ca .gov[dgs[fmc[gdf[s1d204.gdf

3.17. IRAN CONTRACTING ACT OF 2010 (M)

Division 2, Part 1, Chapter 2.7 of the Public Contract Code (PCC) is the Iran Contracting Act of
2010. This Act §2203 requires that no one shall submit a proposal for a Contract, or enter into or
renew a contract, with a public entity for goods or services valued at $1,000,000 or more if that
person (i.e., Bidder or Contractor) engages in investment activities of $20,000,000 or more as

- described in PCC §2202.5 pursuant to all provisions of the Iran Contracting Act of 2010. The
Iran Contracting Act of 2010, at §2204 requires Bidders to cerlify at the time the proposal is
submitted or the Contfract is renewed, that the person is not identified on a list created
pursuant to subdivision (b) of PCC §2203 as a person engaging in investment activities in Iran
described in subdivision {a) of PCC §2202.5, or as a person described in subdivision (b) of PCC
§2202.5, as applicable.

The Bidder must complete and submit Exhibit 10: IRAN CONTRACTING ACT OF 2010, with ifs:
Proposal Submission, and, if the Bldder Is selected, again each time their awarded Contrcc’r is
renewed.

3.18. CALIFORNIA CIVIL RIGHTS LAWS {M)

For Confracts over $100,000 executed or renewed after January 1, 2017, the Contractor
certifies compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code) and the Fair
Employment and Housing Act {Section 12960 of the Government Code); and

For Contracts over $100.000 executed or renewed after January 1, 2017, if a Contractor has an
internal policy against a sovereign nation or peoples recognized by the United States
government, the Contractor certifies that such policies are not used in violation of the Unruh
Civil Rights Act {Section 51 of the Civil Code) or the Fair Employment and Housing Act {Section
12960 of the Government Code).

The Bidder must complete and submit Exhibit 11: CALIFORNIA CIVIL RIGHTS LAWS
CERTIFICATION, with its Proposal Submission, and, if the Bidder is selected, again each fime
their cxv_vorded Contract is renewed.
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'3.19. BONDS AND OTHER SECURITY DOCUMENTS (M)

The Bidder must submit as Exhibit 19: BOND AND OTHER SECURITY DOCUMENTS, with its Proposal
Submission as described below in Table 3-1: BOND REQUIREMENTS. A Proposal Submission
submitted without the required documents will be considered non-responsive and will be the
basis for rejection of the Bidder's proposal.

Table 3-1: Bond Requnremenis

© O (xhibit 1'9)
ltem : e : ‘ ltem’ ‘
1a Letter of Bondability b | Performance Bond
Definitions:

1a Lefter of Bondability (Required at Proposal Submission)

The Letter of Bondability shall be from an admitted surety insurer which states the surety
unconditionally offers to guarantee to the extent of $20,000,000 US dollars for PSNP or
$8,000,000 for each RNSP, the Bidder's performance in all respects of the terms and conditions
and provisions of the agreement, Letter of Bondability shall be valid until execu’non of
performonce bond.

1b Performance Bond within 21 days of Contract Award

The Bidder shall furnish to the Deputy Director of CDT STP, a performance bond security in a
form satisfactory to the Deputy Director of CDT STP at no cost to the State, a Performance
Bond in the amount $20,000,000 US dollars for PNSP or $8,000,000 for each RNSP. The bond shall
be on a form from an admitted surety insurer and must guarantee Contractor's compliance
with the terms of this Contract. The bond shall be in effect for not less than two (2] vears after
Contract execution, or until full implementation and system acceptance, whichever is later.

- Failure to submit the required documents may be cause for termination of the-Contract.

Because of the potential consequences that might result if the successful Bidder is unable to
furnish any of the specified documents, the Bidder should take the necessary steps, prior to
submittal of Proposal Submission, to ensure that, if awarded, they can meet these
requirements. : 3
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3.20. SOCIOECONOMIC PROGRAMS

3.20.1. BIDDER’S PREFERENCE AND INCENTIVE DECLARATION (M)

The Bidder must complete and submit Exhibit 13: BIDDING PREFERENCE AND INCENTIVES, with
its proposal. The Bidder must indicate on Exhibit 13, BIDDING PREFERENCE AND INCENTIVES
whether it is or is not claiming each preference and/or incentive. Refer to Section 7,
EVALUATION, for details on the amount and application of preference and incentive points
during proposal evaluation.

3.20.2. DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PROGRAM

The Disabled Veteran Business Enterprise (DVBE) Paricipation Goal Program for State
Contracts are established in Public Contract Code (PCC), §10115 et seq., Mititary and
Veterans Code (MVC], §999 et seq., and Cdlifornia Code of Regulations (CCR), Title 2,
§1894.60 et seq.

Information regarding the DVBE Program Requirements may be viewed at:

. http://www.documentis.dgs.ca.qov/pd/smallbus/CUF/DVBEIncentiveRequireGoodIT.pdf

The Bidder who has been cerfified by California as' a DVBE {or who has obtained the
participation of subcontractors certified by California as a DVBE) must submit a completed
form(s) STD.843 DISABLED VETERAN BUSINESS DECLARATIONS for each DVBE. All disabled
veteran owners and disabled veteran managers of the DVBE(s) must sign a form for each
DVBE and submit as Exhibit 13; BIDDING PREFERENCE AND INCENTIVES. The form is available at:

www.documents.dgs.ca.gov/pd/poliproc /STD-843FillPrintFields. pdf

The Office of Small Business and DVBE Services offer program information and may be
reached at:

Office of Small Business and DVBE Services

707 Third Street, 1% Floor, Room 400

West Sacramento, CA 954606

Error! Hyperlink reference not valid.https://www.dgs.cd.qov/PD/About/Page-Content/PD-

Branch-Intro-Accordion-List/Office-of-Small-Business-and-Disabled-Veteran-Business-

Enterprise/Certification- Program
Receptionist: (916) 375-4940 Fc:x {216} 375-4650

| 3.20;2.1. DVBE PARTICIPATION REQUIREMENT

For the purposes of this soIiciTaiiohﬁ, the DVBE Porﬁcipclﬁon R‘equiremen’r has been waived.
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3.20.2.2. DVBE INCENTIVE (O)

For Confract award evaluation purposes only, the State shall apply the incentive amount
based on the amount of DVBE participation obtained above three percent [3%). The incentive
is only given to those Bidders who are responsive fo the DVBE program requirement and
propose DVBE participation in the resulting Contract that exceeds three percent (3%)
participation. If the Bidder is claiming a DVBE incentive, the Bidder must complete the BIDDER
DECLARATION GSPD-05-105 form as Exhibit 5, DVBE DECLARATION (STD 843) for each DVBE as
Exhibit 12, DVBE DECLARATION, and Exhibit 13: BIDDING PREFERENCES and Incentives, and .
submit with its Proposal Submission. If the Bidder is not using subcontractors, the Bidder is still
required to complete Exhibit 5; BIDDER DECLARATION GSPD-05-105 form, answering the
applicable guestions on the form and submit with Proposal Submission. See Section 7,
EVALUATION, for details on the amount and application of the incentive during proposal
evaluation. '

The GSPD-05-105 form and its completion instructions are available at:

hitp://www . documents.das.ca.gov/pd/poliproc/master-biddeclar08-09.pdf

3.20.3. SMALL BUSINESS PREFERENCE (O)

§14835 et seq. of the California Government Code requires that a five percent (5%])
preference be given to Bidders who qualify as a small business. The rules and regulations of this
law, including the definition of a small business, or qualifying non-small business, are contained
in Title 2, California Code of Regulations, §18%é et seq. The definition of nonprofit veteran
service agencies qualifying as a small business is contained in §999.50 et seq. of the Military
and Veterans Code (MVC]. The Bidder must complete and submit Exhibit 13: BIDDING
PREFERENCES AND INCENTIVES, and the BIDDER DECLARATION GSPD-05-105 form and ‘submit
as Exhibit 5: BIDDER DECLARATION GSPD-05-105, with Proposal Submission. If the Bidder is not
using subcontractors, the Bidder must complete the Bidder Declaration GSPD-05-105 form
answering the applicable questions on the form and submit it as Exhibit 5: BIDDER-
DECLARATION GSPD-05-105, with Proposal Submission. More information regarding the Small
Business Preference may be found at:

https://www.dgs.ca.gov/PD/About/Page-Content/PD-Branch-Intro-Accordion-List/Office-of-
Small-Business-and-Disabled-Veteran-Business-Enterprise/Certification-Program

3.20.4. NON-SMALL BUSINESS SUBCONTRACTOR PREFERENCE (O)

A five percent (5%) proposal preference is available to Bidders who qualify as a non-small

business claiming at least 25 percent (25%) California-certified small business .subconiractor ..

participation. If claiming the non-small business subcontractor preference, the Bidder’s
response must include a list of the small businesses with which the firm commits o subcontract
in an amount of at least 25 percent (25%) of the net proposal price with one (1) or more
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California-certified small businesses. Each listed certified small business must perform a
“Commercially Useful Function" (CUF) in the performance of the Contract as defined in
Government Code §14838(b)(1)(2).

Bidders claiming the five percent (5%) preference must commit to subcontract at least 25
percent {25%) of the net proposal price with one (1} or more California-certified small
businesses. Completed certification applications and required support documents must be
submitted to the Office of Small Business and DVBE Services (OSDS) no later than 5 p.m. of the
proposal due date, and the OSDS must be able to approve the application as submitted.
Questions regarding certification should be directed to the OSDS at (914) 375-45940.

The preference to a non-small business firm that commits 1o small business or microbusiness
subcontractor participation of 25 percent (25%) of its net proposal price shall be given five
percent (5%) of the highest responsive, responsible firm's total score. A non-smail business that
qualifies for this preference, may not take an award away from a certified small business.

If claiming a small business preference or using small business subcontractors, the Bidder must
complete the Exhibit 5, BIDDER DECLARATION GSPD-05-105 form and submit as Exhibit 5:
BIDDER DECLARATION GSPD-05-105, and Exhibit 13: BIDDING PREFERENCES AND INCENTIVES
and submit with Proposal Submission. If the Bidder is not using subcontractors, the Bidder must
complete the Exhibit 5, BIDDER DECLARATION GSPD-05-105, answering the oppllcoble
questions on the form and submit as Exhlbﬂr 5 BIDDER DECLARATION GSPD-OS 105 with
Proposal Submission.

3.20.5. COMMERCIALLY USEFUL FUNCTION (M) IF APPLICABLE

All ceriified small business, micro business, and/or DVBE Contractors, subcontractors or
suppliers must meet the Commercially Useful Function {CUF) requirements under Government
Code Section 14837 {for $B), Military and Veterans Code Section 999 (for DVBE), and Title I
California Code of Regulations, Section 18%96.4 and 1896.62.

A Contracter, subcontractor, or supplier will not be considered to perform a CUF if the
Contractor's, subcontractor(s), or supplier's role is limited to. that of an extra participant in the
fransaction, the awarded Contract, or project through which funds are passed to obtain the
appearance of small business or micro business participation.

The Bidder must complete Exhibit 14: CUF CERTIFICATION for each Small Business and/or DVBE
(prime and/or subcontractor(s])). All Bidders and subcontractors identified in the proposal
response to fulfill the requirements for one (1) or more of the socio-economic programs (DVBE
and small business) must perform a CUF in the resulting Contract. CUF is defined pursuant to
MVC §999(b)(5)(B) and Government Code §14837(d}{4}(A) for the DVBE and small business
programs, respectively.

Bidders claiming one (1) or more of the socio-economic programs must compleTe the Exhibit 5,
BIDDER DECLARATION GSPD-05-105 form and submit as Exh|b|’r 5 BIDDER DECLARATION GSPD—
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0§j95! with its Proposal Submission. If the Bidder is not using subcontractors, the Bidder must
complete the Exhibit 5: BIDDER DECLARATION GSPD-05-105 form answering the applicable
questions on the form, and submit it as Exhibit 5; BIDDER DECLARATION GSPD-05-105 and
submit with Proposal Submission. The Exhibit 5: BIDDER DECLARATION GSPD-05-105 is available

at:

www.documents.dgs.ca.gov/pd/pdliproc/MASTEr-BidDeclar08-09.pdf.

Bidder(s) may be required fo submit additional written clarifying information regarding CUF on
Exhibit 14: CUF CERTIFICATION. Failure o submit the requested written information as specified
may e the basis for reiection of the Bidder's Proposal Submission.

3.20.6. TARGET AREA CONTRACT PREFERENCE ACT (TACPA) (O)

Target Area Contract Preference Act {TACPA)} will be granted to California-based firms in
accordance with Government Code §4530 whenever Contfracts for goods or services are in
excess of $100,000 and the Bidder meets certain requirements as defined in the California
Administrative Code (Title 2, §1896.30 et seq.) regarding labor needed to produce the goods
“or provide the services being procured. The TACPA is optional on the part of the Bidder (not
rnandatory), is for proposal evaluation purposes only, and does not alter the amount of the
awarded Contract.

Bidlders wishing to take advontoge‘of this preference will need to review the website below .
and submit the appropriate response forms as Exhibit 15: TACPA Preference Request Forms,
with its Proposal Submission. '

The requifed applications/forms are as follows:

» TACPA {Sfd. 830)

e Bidder's Summary of Contract Activities and Labor Hours (DGS/PD 525)

« Manufacturer Summary of Coniract Activities and Labor Hours (DGS/PD 524).

hittps://www.dgs.ca.gov/PD/Services/Page-Content/Procurement-Division-Services-List-
Folder/Request-a-Target-Area-Contract-Preference

3.21. PRODU_CTIVE USE REQUIREMENTS (M)

The State reserves the right to hold the Contractor to productive use requirements, as
“applicable. In order to.protect the State from being an experimentalist for new equipment
- and software having nc record of proven consistent performance. The State will only accept
proven technology products.

. If applicable during the controct term, the proposed solution must include only equipment
and off-the-shelf software that is currently supported by its manufacturer for at least the time
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specified in Table 3-2, Productive Use Timeframes. No equipment and/or software may be
proposed, specified, or employed if the manufacturer has announced an end to support. The
productive use requirements defined in this section do not apply to any portion of the custom
software developed for the State or to modifications to custom software that was developed
for the State under this Coniract prior to proposed submittal and throughout Contract
duration.

3.21.1. CUSTOMER IN-USE

The State reserves ihe right to hold the Bidder to Custcmer In-Use requirements, cé applicable.
The State may require that each equipment and software component proposed during the
term of this Contract as part of an automated system adhere to the following:

1) Must have been installed and in productive use, in substantially the conformation
proposal; '

2) For a paying customer external fo the Bidder's organization; and

3) For at least the number of months shown in Table 3-2: PRODUCTIVE -USE TIMEFRAMES
below and prior to Proposal Submission

Table 3-2: Productive Use Timeframes

Product Project Cost Proposal Submission

Cotegory 1 - Critical Software Less than $10,000 1 month

| Software that is required to control | 410,000 up to $100,000 | - 3 months
the overall operation of a —
computer system or peripheral More than §100.000 6 months *

equipment, Included in this
category are operating systems,
data base management systems,
| language interpreters, assemblers
and compilers, communications
software, and other essential
system software.

Category 2 - All Information ' “Less than $10,000 . 1 month

Technology Equipment and Non- ' ~

crifical Software. $10,000 up to $100,000 3 months
Information technology More than $100,000 4 months
equipment is defined in SAM ‘

§4819.2. :

Design changes in required system conirol medules or in components critical to the processing
requirements of the State's workload are also subject to the In-Use Requirement. Increases or
decreases in numbers of components or minor alteration in equipment or minor modifications
or updates to software to provide improvemenis or features, to cormect emors, or to
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accommodate hardware changes may be exempt from the In-use requirement by CDT STP, if
no changes in logic, architecture or design are invelved.

3.21.2, CUSTCMER REFERENCES FOR PRODU'CTIVE' USE REQUIREMENTS (M)

The purpose of the customer reference requirement is to provide the State the ability to verify
the claims made by the Bidder. '

The Bidder, if requested by the State must provide a list of customers, at no cost 1o the State,
who presently have the equipment and/or software installed and operating. If Customer in-
Use, is used, the list must include at least one (1) customer meeting that requirement, However,
at least one customer reference must be inCluded for each type of machine and feature
proposal that is subject to the requirements of that section (i.e., one customer having the
specific Central Processing Unit}, :

The State has the option to request from the Bidder supporting evidence of compliance to the
customer in-use requirements. Supporting evidence could include, but is not necessarily limited
to, one or more of the following:

1) Customer purchase order or Contract showing installation dates for subject equipment or
software;

2) Acceptance document containing verification of installation by a paying customer;

3) Customer invoice for subject equipment or software; '

4) Shipping invoice or bill of lading:

5) Dated maintenance records;

4) Sworn notarized statement from an officer of the bidding firm and/or a paying customer;

7) State visit to the site of a paying customer.

The State will not consid-er éxcep’rions to productive use requirements for this solicitation.

3.22. HARDWARE/EQUIPMENT (M)

All equipment must be new and the latest model in current production. Used, shopworn,
refurbished, demonstrator, prototype, or discontinued models are not acceptable.

3.23. PUBLIC WORKS REQUIREMENTS (M) (WHEN APPLICABLE)
(APPLICABLE FOR INSTALLATIONS ONLY) '

In accordance with the provisions of § 1773 of the California Labor Code, the Contractor shall
conform to prevailing rate of wages. including employer benefits as defined in §1773.1 of the
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California Labor Code, applicable to the classes of labor to be used for public works such as
at the delivery site for the assembly and installation of the equipment of materials purchased
under the Contract.

Pursuant to §1770 of the California Labor Code, the Department of Industrial Relations has
dascertained the general prevailing rate of wages in the county in which the work is to be
done, to be s listed in the Department of Transportation booklet entitied General Prevailing
Wage Rates. The booklet is required to be posted at the job site. Contact the Department of
Industrial Relations, Prevailing che Unit at {415) $72-8628.

Prior 1o the commencement of performance, the Contractor must obtain and provide to the
State, a payment bond, on STD 807 when the Confract involves public works expenditure
{labor/installation costs) in excess of $5,000.00. Such bond shall be in a sum not less than one-
half the Contract price for the public works portion of the labor/installation costs. Forms will be
‘made available to the Contractor. See following link for form and information:

h’r’rD:I/www.documen’rs.dcs.cc.cov/dqs/fmclodf/51d807.Ddf

" The Bidder must submit with Proposal Submission a list of proposed subcontractors or indicate
whether or not any are going 1o be used on Exhibit 24: LIST OF PROPOSED SUBCONTRACTORS.
The State reserves the right to approve or chject to the use of proposed subcontractors on the
list. -

The Bidder must certify that it is aware of the provisions of §3700 of the Californio Labor Code
which requires every employer to be insured against liability for workers' compensation or to
undertake self-insurance in accordance with the provisions of that Code. and that it will’
comply with such provisions before commencing with the performance of work of this
Contract. A Workers' Compensation Certification, Exhibit 7, EVALUATION, must be completed
and submitted with an original signature with the Bidder's Proposal Submission.

3.24 LAWS TO BE OBSERVED

3.24.1. LABOR

Pursuant to §1775 of the California Labor Code, the Contractor shall, as a bendHy to the State
or political subdivision on whose behalf the Contract is made or awarded, forfeit not more
than two hundred dollars ($200) for each calendar day, or portion thereof, for each worker
paid by the Contractor, or its subcontractor, less than the prevailing wage so stipulated; and in
addition, the Contractor further agrees to pay to each worker the difference between the
actual amount paid for each calendar day, or portion thereof, and the stipulated prevailing
wage rate for the same. This provision shall not apply to properly registered apprentices.

Pursuant to §1810-§1815 of the California Labor Code, inclusive, it is further agreed that the
maximum hours a worker is fo be employed is limited to eight {8) hours a day and forty {40)
hours a week and the Contractor shall forfeit, as a penalty to the State, twenty-five dollars
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{$25) for each worker employed in the execution of the Confract for each calendar day
during which a worker is required or permitted to labor more than eight (8) hours in any
calendar day or more than forty (40) hours in any calendar week, in violation of §1810-§1815
of the California Labor Code, inclusive.

3.24.2. TRAVEL AND SUBSISTENCE PAYMENTS
The Contractor shall pay the fravel and subsistence of each worker needed to execute the
_work, as such travel and subsistence payments are defined in the applicable collective
bargaining agreements filed in accordance with California Labor Code §1773.8.

3.24.3. APPRENTICES

Special attention is directed to §1777.5, §1777.6, and §1777.7 of the California Labor Code
and Title 8, California Code of Regulations §200 et seq. Each Contractor and/or sulbcontractor
must, prior to commencement of the public works Contract, contact the Division of
Apprenticeship Standards, 525 Golden Gate Avenue, San Francisco, CA, or one of its branch
offices to ensure compliance and complete understanding of the law regarding apprentices
and specifically the required rationale thereunder. Responsibility for compliance with this
section lies with the Prime Contractor,

3.24.4. PAYROLL

The Contractor shall keep an-accurate payroll record showing the name, address, social
security account number, work classification and straight time and overtime hours worked by
each employee. A certified copy of the employee’s payroll record shall be made available
for inspection as specified in §1774 of the California Laber Code.

3.25. CONTRACTOR'S LICENSE (M)

The Bidder shall obtain, at their own expense, all license(s) and pérmit(s) required by law for
accomplishing any work required in connection with this Confract. At a minimum, a California
C-7 license is required prior to commencement of work which may include the installation of
cable and wiring and electrical medification. Contractors or subcontractors performing cable
and/or wiring installation work or structural modifications are required to have the appropriate
State contractor’s license. The license must be in the name of the company or the name of
the “quadlifying individual" of the company. It is the Confractor’s responsibility to ensure that
the Contractor and/or Subcontractor maintain a curent' CA C-7 license during the term of the
- Coniract and may be verified by the State at any time.- The Contractor may not perform ony ,
wark at or with a PSAP without valid license.
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4. PROPOSALS REQUIREMENTS

Section 4 contains the mandatory qualifications, requirements pertaining to the required
services that must be met in order to be considered responsive and responsible to this
solicitation. In addition to meeting these requirements, the Bidder must adhere to Exhibit A:
STATEMENT OF WORK of this solicitation. '

Unless desighofed otherwise, all of the requirements in this section are mandatory. The
documents that must be submitted with the Bidder's Proposal Submission are noted as
Mandatory “(M]" and Mandatory Scored “(MS§)".

The State has determined that it is best to define its own needs, desired operating objectives,
and desired operating environmeént. The State will not tailor these needs to fit some solution @
Bidder may have available; rather, the Bidder shall propose to meet the State’s needs as
defined in this solicitation. ‘

The Bidder qualifications and solution requirements listed in this section are denoted as follows:

1. (M) Sections labeled as “Mandatory”" or “M" require a bidder response. To be
considered responsive and responsible to these requirements, all requwemenfs identified
as (M) must be responded to.

2)  {MS3) Sections labeled as "Mandatory Scared” or “MS" require bidder response. To be
considered responsive and responsible to these requirements, all requirements identified
as (MS) must be responded to. The State's evaluation team will review responses to (MS)
requirements and apply points, if applicable, per criteria stated in Section 7, EVALUATION.

4.1. QUALIFICATION REQUIREMENTS

The Bidder is expected to have a proven record of success and be responsible for all aspects
of the service, including any management of subcontracters and the project team/staff
proposed. '

The Bidder must meet the minimum Bidder Qualification Requirements. Failure to meet any of
the minimum requirements shall result in a proposal being deemed non-responsive and
therefore disqualified. '

4.1.1. BIDDER QUALIFICATIONS (M)

The Bidder must complete and submit as part of the proposal response, Exhibit 18.1: BIDDER -
QUALIFICATION FORM, to confirm that the Bidder's experience meets all the minimum
requirements identified in Exhibit 18: BIDDER QUALIFICATION FORM - INSTRUCTIONS. It is
incumbent upen the Bidder to provide enough detail in Proposal Submission for the state to
evaluafe the Bidder' s ability to meet the requirements and perform the services as described
in this solicitation.
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The Bidder must provide information for a minimum of two (2] projects. A separate Exhibit 18.1:
BIDDER QUALIFICATION FORM must be submitted for every project used to meet the minimum
required experience. Any given project may meet multiple requirements, but n01L more than
two (2} projects may be used to meet a single requirement.

Experience must have occurred within five {5} years prior to the solicitation release date for all
projects and must have been completed in the United States of America or must have
followed standards similar to the NENA i3 Call Flow per Figure 1 in NENA-STA-010.2-2016, NENA
Detailed Functional and Interface Standards for the NENA i3 Solution. '

4.1.2. BIDDER REFERENCES (M)

The Bidder must complete and submit as part of Proposal Submission, Exhibit 18.2: BIDDER
REFERENCE FORM, for each of the projects cited on the comesponding Exhibit 18.1: BIDDER
QUALIFICATION FORM.

The purpose of the Bidder reference requirement is to provide the State the ability to assess the
Bidder's experience in providing similar or relevant services to other organizations through o
safisfaction rating provided by the Bidder's previous project clients. The description of their
projects must be detailed and comprehensive enough to permit the State to assess the
similarity -of those projects to the work anticipated for the Contract resulting from this
solicitation.

Exhibit 18.2: BIDDER REFERENCE FORM, must be completed in its entirety, signed, and dated by
a reference that perform a management or supervisory role that can attest and validate its
performance for the referenced project to be considered responsive. The Exhibit 18.2: BIDDER
REFERENCE FORM must be included in the submission with Proposal Submission. Photocopies
may be accepted as long as the form, response, and signature are legible. No information
comrections or changes may be made on the reference form by the Bidder.

Refererces may be contacted by the State to validate submitted responses based on
customer satisfaction in accordance with Section 7, EVALUATION. References must be external -
to a Bidder's organization and corporate structure. :

If the reference is not allowed either legally or by company/organization policy to sign the
reference form, the reference must type in its full name with a brief statement on the form
outlining the reason they are not permitted to sign the State's reference form. If needed, the
State may contact either the Bidder and/or staff references to vaiidate the reference
submitted. The evaluation team will make two (2] attempts via phone and/or email to validate
Bidder and/or staff experience using the information provided in the Bidder and/or staff
reference forms, as applicable. '
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4.2. SOLUTION REQUIREMENTS

This section discusses the detailed technical requirements as defined in Exhibit 21, PRIME
TECHNICAL REQUIREMENTS and Exhibit 23, REGION TECHNICAL REQUIRMENTS, pertaining to the
proposed services that must be met in order to be considered responsive and responsible to
this solicitation. In addition 1o meeting these requirements, the Bidder must adhere to Exhibit A:
STATEMENT OF WORK of this solicitation.

4.2.1. TECHNICAL REQUIREMENTS (M)

The Bidder must complete the following exhibits and include each exhibit in its Proposal in
accordance with Section 4, PROPOSAL REQUIREMENTS and Section 4, PROPOSAL FORMAT
AND SUBMISSION REQUIREMENTS.

The Bidder must complete and submit as part of its Proposal, Exhibit 21: PRIME TECHNICAL
REQUIREMENTS to be considered for the PNSP and Exhibit 23: REGION TECHNICAL
REQUIREMENTS to be considered for a RNSP. The Bidder must indicate compliance and
confirmation to each of the requirements by marking only “Yes" or "No", with no qualifying
statements in the column labeled “Bidder Agrees to meet the Requirement Yes/No'. It is
incumbent on the Bidder to provide enough detail in the narrative response for Exhibit 21.0 for
the PNSP and Exhibit 23.0 for a RNSP for the State to evaluate the Bidder's ability to meet the
requirement,

The Bidder is reminded that in- order to be considered responsive and responsible to the
requirement, the Bidder must provide enough detal in Proposal in order for the State to
evaluate the Bidder's ability fo meet the requirement. Refer to Section 7, EVALUATION, for
details on how the requirement will be scored as part of the overall evaluation.

4.2.2. NARRATIVE RESPONSE REQUIREMENTS (MS)

The Bidder must provide a written narrative for the requirements noted in Exhibit 21.0 for the
PNSP and Exhibit 23.0 for a RNSP and include with its Proposal Submission in accordance with
Section 6, PROPOSAL FORMAT AND SUBMISSION REQUIREMENTS. The narrative will be scored
based on the evaluation criteria identified in Section 7, EVALUATION.

5. COST

Cost associated with this RFP will be based on Bidder's Tariff Submission filed with the CPUC. All
NG9-1-1 services shall be ordered from the Bidder's approved tariffs and the tariff services and
costs must align with this RFP. All tariffs filed must be inclusive of all services, licenses,
equipment, taxes, fees, surcharges, and any other related costs identified in this RFP. Any cost
elements not specifically identified after contract award as necessary to meet the
requirements in the RFP will be at no additional cost to the State, OSPs, other NG 9-1-1 Service
Providers, any PSAPs or any other entity. | '
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Cost is a primary evaluation criterion weighted at 30% of the total {1,500} points for the PNSP
and for each RNSP. Evaluation in this category will be based on the lowest total estimated net
cost as calculated according to the methodclogy in this section and Section 7, EVALUATION.
All costs submitted for this RFP must match tariff pricing filed with the CPUC. '

The intent is to structure the pricing format in order to faciiitate a straightforward comparison
among all Bidders and foster competition to obtain the best market pricing. Conseqguently, the
State requires that each Bidder's cost be in the format outlined in this section. Therefore,
Bidders are advised that failure to comply with the instructions listed in this section, such as
submission of incomplete proposals or use of alternative pricing structures or different formats
than the one requested, may result in the rejection of their proposals.

Important Note: It is imperative that no cost information is included in the body of the proposal.
Cost information shall only be submitted in the Bidder's Response, Volume 2, Cost and Draft

Pldns in accordance with Section 6, PROPOSAL FORMAT AND SUBMISSION REQUIREMENTS.

5.1. COST WORKBOOK (M)

NG PNSP services and costs included in the Exhibit 22, COST WORKBOOK, are those that the
Bidder must provide for the term of the contract as identified in the Exhibit A: STATEMENT OF
“WORK, of ten {10} years, which includes ail costs for optional years as referenced in Section 1.3
TERM OF CONTRACT. All Bidders must provide individual prices as indicated in the cost
worksheets and submit with the Bidder's proposal. ltems submitted with no price will be
considered as offered at no cost.

Tab 1, Cover
Tab 2, Instructions

- Tab 3, Cost Worksheet #1: NG Prime Cost Summary
Tab 4, Cost Worksheet #2: NG Prime Trunk Costs
Tab 5, Cost Worksheet #3: NG Prime Aggregation Costs
Tab 6, Cost Worksheet #4: NG Prime Costs
Tab 7, Cost Worksheet #5: NG Prime Text Costs
Tab 8, Cost Worksheet #6: NG Prime Labor Costs

Tab 9. Cost Worksheet #1: NG Region Cost Summary
Tab 10, Cost Worksheet #2: NG Region Trunk Costs
Tab 11, Cost Worksheet #3: NG Region Aggregation Costs
Tab 12, Cost Worksheet #4: NG Region Costs
Tab 13, Cost Worksheet #5: NG Region Labor Costs
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5.2. COST WORKBOOK INSTRUCTIONS

The Cost Workbook includes multiple Cost Worksheets that must be completed by the Bidder
and submitted with its Cost Proposal to be considered responsive. The Cost Worksheets list all
cost itemns required to implement, maintain and operate the proposed services. The individual

- .Cosi Worksheets represent the same tariffed line items. No line item costs may exceed the
Bidder's tariffed approved pricing.

The Cost Warksheets contain a “Not to Exceed” amount that has been calculated based on
industry research for similar services. Bidders may submit pricing that is below the not 1o
exceed amount, but any pricing submitted that exceeds this amount will be considered non-
compliant.

The quantities provided in the worksheets are far evaluation purposes only and should not be
used as an indication of future orders. There is no obligation on Cal OES' part to Utilize the
entire amount in the Cost Weorksheets or the entire quantities provided in the worksheets.

The Bidder must include all completed Cost Worksheets sealed within their Volume 2 Proposal
dlong with a copy of their approved CPCN and approved tariffed rates for each line item.

Bidders are required to complete all of the Cast Worksheets, even if there are no costs for the
item indicated on the worksheets. In these instances, the Bidder must indicate the cost as a
zero. ($0). In addition, if any character other than a numeral is used {e.g.. a dash), the State will
assume the cost of the item to be zero ($0). All other fields must not be modified. If the Cost
Worksheet is modified or cells are left blank, the State may reject the proposol The Cost
Worksheets must be filled out completely or the proposal may be reJec’red Exhibit 22, COST
WORKBOOK, Instruchons tab contains additional instructions.

- The State has popula’fed some of the cells with formulas; however it is the respon5|b|I|‘ry of the
Bidder to ensure worksheets and calculations are correct and accurate. The State will not
assume responsibility for any cost figures that do not calculate properly.

The State expects that during the Contfract period, legislative and/or program changes may
necessitate modifications to the system and/or software. Modifications may result in
unanticipated tasks and be structured based on the Bidder's hourly labor rates identified on
Cost Worksheet #6. These rates will be used to support change requests and/or modifications
to the Confract and shall be within industry standards so the State can validate fair and
reasonable. Bidders shall provide the hourly rates for each of the labor classifications provided
in Exhibit 22, COST WORKBOCK. If the State exercises its option(s) to extend the Contract term,
each extension will be at the rates provided in Exhibit 22, COST WORKBOOK.

Unanticipated tasks is additional work that must be performed and is within scope, but was not
identified in the State's solicitation document or SOW. Both the State and the contractor must
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agree upon the work that needs to be performed which will result in unanticipated costs
through the Work Order Authorization (WOA) process. No work can be performed in advance
of State's agreement of unanticipated tasks. The Contract resulting from the RFP may be
written for up. to an additional 10% of the proposal price for Unanticipated Tasks. If added,
these funds will be used at the State's discretion and there is no guarantee to the Contractor
that any or all of these funds will be utilized.

5.3. PROJECT PAYMENT TERMS

Project payment shall be determined on NG 9-1-1 Services, testing, and system acceptance
by the CA 9-1-1 Branch. Upon system acceptance, the CA 9-1-1 Branch will complete the
SOW ATTACHMENT 8 - PROJECT MILESTONE REPORT to authorize payment for all Non-Recurring
Charges {NRC) and Monthly Recurring Charges (MRC) on services that have been installed,
tested and validated. Services will be paid in arrears. The Contractor shall issue invoices to CA
9-1-1 Branch for the milestone services after system testing and acceptance, as agreed by CA
9-1-1 Branch. The NRC and the MRC shall be on separate invoices. For additional payment
details as defined in Exhibit A: STATEMENT OF WORK, Section 36: BUDGET DETAIL AND PAYMENT
PROVISIONS.

5.4, SALES TAX

Sales tax'is not to be included in the Cost Worksheets. If awarded the Contract, sales tax, if
applicable, should be added at time of invoicing. The sales tax rate applied should be based
on the rate of the area where the service is to be provided. See California Department of Tax
and Fee Admmls’rro’non 1502 {f) (1] (D).

4. PROPOSAL FORMAT AND SUBMISSION REQUIREMENTS

These instructions identify the mandatory proposal format and the approach for the
development and presentation of proposals. The format instructions must be followed, all
requirements and questions in the solicitation must be completed and all requested data must
be supplied. The Bidder shall carefully examine the solicitation and be safisfied with the
compliance conditions prior to submitting a proposal.

It is important that all proposals be submitted in‘sealed envelopes/cohtoiners and clearly
marked or they may be rejected. Proposal submittals must be in 1he number of copies
indicated in Section 4.5, FORMATTING.

The State will not be liable for any costs incurred by any Bidder in responding to this solicitation,
regardless of whether the State awards the Contract through this process, decides not to
move forward with the project, cancels. this solicitation for any reason, or Contracts for the
project through other processes or by issuing another solicitation. '
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6.1. PREPARATION

Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this solicitation document. Expensive
bindings, colored displays, promotional materials, etc., are not necessory'or desired. Emphasis
should be concentrated on conformance to the solicitation document -instructions,
responsiveness to the solicitation document requirements, and completeness and clarity of
content. Proposals shall not include any marketing information and shall focus on how the
Bidder will satisfy the requirements of this solicitation.

6.2. COMPLETION OF PROPOSALS

Proposals must be complete in all respects as required by this section. A Proposdl Submission
may be rejected if it is conditional or incomplete, or if it contains any alterations of form or
other irregularities of any kind. The Proposal Submission must contain all requirement as stated
in the RFP. '

'6.3. DATE, TIME, AND ADDRESS OF SUBMITTALS

~ Mail or deliver proposals to the Précuremen'r Official listed in Section‘2.2.1: PROCUREMENT
OFFICIAL. If mailed, it is recommended that Bidders use certified or registered mail with return
receipt requested, as delivery of documents is at the Bidder's own risk of untimely delivery, lost
mail, etc. '

Proposals must be received no later than the date and time specified in Section 2.3, KEY
ACTION DATES. A proposal not received by the date and fime specified in Section 2.3, KEY
ACTION DATES, shall be rejected.

6.4, PACKAGING AND LABELING

The: Bidder should proVide all of its proposal documents at the same time within’ fhe same
package (box or boxes). The overall package must be sealed and labeled as follows:’

1} The Bidder’s name and address;

2) The solicitation number RFP 6026-2018;

3) Identification of the submittal as RFP 6026-2018 Proposal; _

4) Box “# of ##",if more than one (1) box is required for the entire submission,

EACH BINDER MUST BE PLAINLY MARKED WITH:
1} The Bidder's name;
"2} The solicitation number RFP 6026-2018;
3) The Volume number and fitle as appropriate:

Page 47 of 46 ' ' | o Apﬁl-%Mcyé; 2019

60



| State of California RFP 6024-2018, Addendum 2}
CA Governor's Office of Emergency Services Part 1 - Bidder Response

a) Volume 1: RESPONSE TO ADMINISTRATIVE REQUIREMENTS AND PROPOSAL
REQUIREMENTS;

b) Volume 2: COST and Draft Plans {per Section 2.3, KEY ACTION DATE).

Volume 2, Cost and Draft Plans must be in its own sealed package {or envelope) that is
separate from Volume 1 per Section 2.3, KEY ACTION DATE. If cost information is not submitted
in its own separately sealed package (or envelope) the proposal may be rejected.

6.5. FORMATTING

It is the Bidder's responsibility to ensure its proposal is submitted in a manner that enables the
State to eaqsily locate all response descriptions and exhibits for each requirement of this
solicitation. Page numbers should be located in the same page position throughout the
proposal. Figures, tables, charts, etc., should be assigned index numbers and should be
referenced by these numbers in the text and in the Table of Contents. Figures, tables, charts,
etc., should be placed as close to text references as possible. The proposal should be tabbed
to identify the volume and section.

Proposals must be submitted in printed format (hard copy). and also in electronic file format.

1} All hard copies must be on standard 8.5" x 11" paper, except for charts, diagrams, and
similar materials. which may be foldouts. If foldouts are used, the folded size must fit
within the 8.5" x 11" format. Hard copy of large size drawings shall not be larger than
Standard E-size format.

2) Double sided printing is prefemed. The following must be shown on each page of the
. Proposal: : ‘

- a} RFP 6026-2018;
b} Name of Bidder;
c¢) Volume number; |
d) Exhibit Number;
e) Page number (Page # of ##).

3} Soft copiés of the proposals must be in Microsoft Word 2010 and Excel 2010 as
appropriate, or compatible, except electronic files of drawings must be compatible
with Microsoft Visio 2010. '

4) Each volume submitted must be provided in the following number of copies:

a) One (1) printed copy marked Master. The Master Copy must contain origincl
signatures and initials wherever a signature or initials are required;

b) Three (3) printed copies of Original and labeled as ‘Copy’;

¢} CDTis unable to accept/utilize flash drives due to security policy. Bidders should
utilize a tool such as.-Sharefile, DropBox, or comparable for the Procurement
Official to access electronic copies of the vendors proposal. This link must be
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emailed to the Procurement Official by the Final Proposal submission date and
time. It is the bidder's responsibility to confirm receipt with the Procurement
Official.;

d) If discrepancies exist between two {2) or more copies of the proposal, the
proposal may be rejected. However, if not rejected, the Master Copy will
provide the basis for resolving such discrepancies.

5) All hard copy submittals should use clearly marked tabs, page numbers and table of
contents for effective access to the Bidder's material. Similarly, soft copies should be
organized into appropriate files and folders designed for easy access.

As stated in Section 2.5.5, CONFIDENTIALITY, the Bidder should be aware that marking the
Proposal Submission “confidential” or “proprietary” may exclude it from consideration for
award.

4.6, FINAL PROPOSAL FORMAT AND CONTENT

Each volume of the proposal must be provided separately in a three-ring binder, submitted in
the number of hard copies indicated in this section, and must be structured in the following
manner: '

6.6.1. VOLUME 1: RESPONSE TO ADMINISTRATIVE REQUIREMENTS AND PROPOSALS
REQUIREMENTS

1} Table of Contents;

2) This se_cﬁbn must contain a Table of Contents. All parts of the proposal, including forms,
must be identified by volume and page number, The Table of Contents must identify all
figures, charts, graphs, etc.;

3) Required solicitation exhibits, in the following order:
a) Exhibit 4: RESPONSE TO ADMINISTRATIVE REQUIREMENTS;
b) Exhibit 5: GSPD 05-105BIDDER DECLARATION;
c) Exhibit 6; SECRETARY OF STATE CERTIFICATION;
d] Exhibit 7: WORKERS' COMPENSATION CERTIFICATION:
e] Exhibit 8: COVER LETTER FORM;
f} Exhibit 9: PAYEE DATA RECORD;
g) Exhibit 10: IRAN CONTRACTING ACT OF 2010;
h) Exhibif 11: CALIFORNIA CIVIL RIGHTS LAWS CERTIFICATION:
i) Exhibit 12: DVBE DECLARATIONS;
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j) Exhibit 13: BIDDING PREFERENCES AND INCENTIVES:

k) Exhibit 14: COMMERCIALLY USEFUL FUNCTION CERTIFICATION;

l) Exhibit 16: RESPONSIBILITY CERTIFICATION;

m) Exhibit 17: CONTRACTOR’S LICENSE INFORMATION {If applicable);
n) Exhibit 19: BOND AND OTHER SECURITY DOCUMENTS;

o} Exhibit 24: LIST OF PROPOSED SUBCONTRACTORS:

p) Exhibit 25: SELLER'S PERMIT CERTIFICATION;

PREFERENCE/INCENTIVE EXHIBITS (REQUIRED ONLY AS lNDICATED)

q) Exhibit 15: STD 830 TACPA PREFERENCE REQUEST (required if claiming TACPA
preference); '

RESPONSE TO QUALIFICATION REQUIREMENTS, SOLUTION REQUIREMENTS, AND THE REQUIRED
EXHIBITS, IN THE FOLLOWING ORDER: '

[} Exhibit 18.1: BIDDER QUALIFICATIONS FORM

s)  Exhibit 18.2: BIDDER REFERENCE FORM(S);

f} Exhibit 21: TECHNICAL REQUIREMENTS - PRIME;
ul_Exhibit 23: TECHNICAL REQUIREMENTS — REGION;;
ujv)  Exhibit 27: SOW Plan Outlines-

6.6.2. VOLUME 2: COST AND DRAFT PLANS
‘This volume must be in a separately sealed, marked envelope or container containing:

Exhibit 22: COST WORKBOOK _and Exhibit 28: SOW Draft Plans by the Key Action Date identified
in RFP Section 2.3. '

7. EVALUATION

This section presents the evaluation process and scoring procedures the State will follow when
evaluating proposals submitted in response to this solicitation. The evaluation process is multi-
step, comprised of a thorough review of each Bidder's proposal response to determine that it
is responsive and responsible, and provides a value effective solution to the State. The value
effective pr‘c'JposoI‘is the proposal that meets all requiremeh’rs set forth in this solicitation and
any State identified negotiated items. C ' |

After the State has evaluated Final Proposals and determined which bidders are eligible for an
invitation to negotiate, the State will enter into negotiations with those invited bidders.
Negotiated items will be determined by the State and will be included in the invitation to
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negotiate with each bidder. During negotiations all deviations from RFP requirements must be
resolved to the State’s satisfaction, in addition to agreement on any other negotiated items.

Upon conclusion of negotiations, the State may request a bidder provide a Best and Final
Offer (BAFO) to revise any negotiated items or deviations from their Final Proposal.

The State will evaluate all BAFO submissions for compliance with RFP requirements and
negotiated items, and to determine which BAFO provides a value effective solution to the
State. The contfract for PNSP will be awarded 1o the value effective BAFO. The contracts for
RNSPs will be awarded based on the value effective solution for each respective region.

The CA 9-1-1 Branch has developed an average sized region (see SOW Attachment #3 - PSAP
List, Table 2: Average Region Overview) that will be used for alf evaluation purposes, regardless
of the size of the region awarded. The costs associated with the average sized region is in
Exhibit #22 ~ COST WORKBOOK.

The State reserves the right to modlfy or cancel this procurement in its entirety or in part at any
time.

The Bidder is required to thoroughly review the solicitation to ensure that its proposal and its
proposal responses are fully compliant with the solicitation requirements.

A deviation of any mandatory requirement {(other than the non-negotiable items identified in
Section 2.7, Negotiations) must be resolved to the State’s satisfaction during negotiations and
corrected in the bidder's BAFO.

7.1. EVALUATION TEAM

This procurement is being conducted under the guidance of a Procurement Official from CDT
STP (refer to Section 2.2.1, PROCUREMENT OFFICIAL). The Procurement Official will serve as the
Bidder's point of contact for questions and clarification, and will identify the rules governing
this procurement.

The State will establish an evaluation tfeam consisting of Cal OES team and with Stakeholders,
as necessary in partnership with CDT. The State's Procurement Official will provide guidance to
the evaluation team and provide oversight of the evaluation process. The State may engage
additional qualified individuals or subject matter experts (SME's) during the evaluation process
to assist the State in gaining a better understanding of technical, financial, legal, contractual,
or program issues. These other individuals do not have voting privileges or responS|b|I|ty for the
evaluation process cnd will serve so!ely in an advisory capacity.
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7.2. EVALUATION STEPS

7.2.1. EVALUATION OF REQUIRED INFORMATION AND REQUIREMENTS

Proposals must be complete and meet all format and submission requirements- as identified in
Section 6, PROPOSAL FORMAT AND SUBMISSION REQUIREMENTS. A Proposal Submission may be
rejected if it is conditional or incomplete, contradicts the requirements, contains any
alterations of form, or contains other imegularities of any kind, including alterafions to any terms
and conditions.

A deviation of any mandatory requirement {other than the non-negotiable requirements
identified in Section 2.7, Negoﬁqﬁons) must be resolved to the State's satisfaction during
negotiations and corrected in the bidder’s BAFO.

~ 7.2.2. RECEIPT AND PRELIMINARY REVIEW

All proposals received by the time and date specified in Section 2.3, KEY ACTION DATES, will
be acknowledged as having been received on time. Each proposal will be date-and time-

~ marked as it is received, and verified that all it was submitted under an appropriate cover,
sealed, and properly identified.

Proposals will remain seoled until the designated time identified in Proposal Submission.

The Procurement Official will check all proposals for the proper identification and to énsure
that reqguired information conforms to the proposal format and submission requirements of
Section 6, PROPOSAL FORMAT AND SUBMISSION REQUIREMENTS.

7.2.3. MANDATORY REQUIREMENTS EVALUATION

The State will review each proposal to determine its compliance with all of thé requirements
set forth in Section 3, ADMINISTRATIVE REQUIREMENTS, and Section 4, PROPOSAL
REQUIREMENTS.

The evaluation team will evaluate and score each submitted proposal by consensus for
compliance with the requirements designated in Section 3 and Section 4.

7.2.4. VALIDATION AGAINST REQUIREMENTS

The State will check each proposal in detail to determine its compliance with the solicitation

-requirements. The State reserves the right to use multiple means to validate and determine the
Bidder's response to a requirement. This may be through details in its description and/or
supporting documentation provided or material that is publicly available, 1hc|f may either
support or confradict the Bidder’s claim of intended compliance.

During the proposal evaluation, the State may request that the Bidder clarify any area of the
proposal that the State determines to be unclear. This request for clarification will not be an
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opportunity for the Bidder to substantially change its proposal, however, the clarification
provided by the bidder will replace the proposal section identified in the State’s request for
clarification.

7.3. FINAL PROPOSAL EVALUATION

This section outlines how the State will evaluate a Proposal Submission and award points in a
manner that preserves the integrity of the competitive procurement process.

Proposals will be evaluated according to the procedures contained in this solicitation section.

There is a total of 1,500 points available in the evaluation with 70% of the pcints assigned to
Technical Requirements and 30% of the points assigned to Cost. All point calculations will be
rounded to two (2) decimal places {the nearest hundredth). Bidders that have a deviation will
be reguired to resolve the deviation in negotiations. The distribution and dllocation of
maximum points possible for each proposal element is provided in Table 7-1: Scoring and Point
Distribution, which identifies each evaluation component, the scoring methodology, and the
maximum peints available for scored components.

Table 7-1: Scoring and Point Distribution

Scoring Type: Mandatory (M)
Evaluation Criteria Evaluation Score
Outcome
All responses
Does the Bidder agree to comply with each requirement as must be Pass/Fail
defined in Administrative (Exhibit 4) and Technical {Exhibit 21). | marked “Yes” | /"
to Pass
Scoring Type: Mandatory Scored (MS) Narrative Responses
Evaluation Criteria Evaluation Score
Outcome
Response and supporting information:
Demonstrates in the Bidder's own words a thoroygh,
- defailed, and comprehenswe understanding of the
requirement. 100% of the
« Demonstrates the ability and |nfen1 to meet or exceed ’rhe , max points
requirement in full. Exceeds (E) available for
« Provides evidence of proven ability o meet or exceed that Req.
the requirement or detailed plans or methodology that Nurnber
further demonstrates how the requirement will be - '
optimally met or exceeded.
¢ Provides an approach that is fully achievable, applies
best practices, is clearly and concisely presented, and is
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togically organized and Well—in’regrcied.

s Response and supporting information:

« Demonstratesin the Bidder's own words a comprehensive
understanding of the requirement. 75% of the

+« Demonstrates the dability and intent to meet the

requirement in full max points
» Provides some evidence of proven ability to meet the Good (G) ’rohv?rlllgble for
at Req.

requirement cr detailed plans or methodology that further
demonstrates how the requirement will be met. Number
+ Provides an approach that is mostly achievable, suitable,
acceptably presented, sufficiently organized and
integrated. . '

Response and supporting information: .
Simply repeats or paraphrases the requirement. 50% of the
Meets or partially meets the RFP requirement without

supporting description or literature max points
"+ Does not demonstrate that the Bidder fully understands Marginal (M) ?hvcillsble for
at Req.

the requirement.

+ Provides an approach that is not fully achievable, ‘ Number

" somewhat suitable, less than acceptably presented,
somewhat unorganized, and partially integrated.

Response is not relevant; or

+ Response does not demonstrate an undersianding of, or
inaccurately interpreted the requirement; or

« The approach is not achievable; or

The Bidder failed to provide narrative to support fhe Unacceptable 0%
requirement; or _ u)
+ The Bidder provided a narrative that counters or softens
the "Yes" response to o mandatory requirement with a
statement that "intends” to support the mandatory
requirement. :
Maximum Possible Score's' for Each 'Ev;liuqtidg Area’
. ToPiC ' - e MAXIMUM SCORE -
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Exhibit 4, Administrative Requirements Pass / Fail

Exhibit 21, PRIME Technical Requirements | . Pass 7/ ,FGH |

Exhibit 23; REGION Technical Requirements Pass ./ Fail |

Bidder Qualification and References Form Pass / Fail

Exhibit 27: SOW Plan Outlines . Pass / Fail

. PRIME Techhical Requirements Evalugtion.

ForMandatory Scéred (Ms) arid Narrative Responses see above (Ms) scoring table - -

Interface, Compatibility, and Inieroperabiiity - PRIME 300.00_

‘NG Statewide 9-1-1 GIS - PRIME 200.00

System Monitoring - PRIME _ 200.00

Aggregation - PRIME ‘ 200.00

NG Core Services - PRIME R | 50.00

NG Text to 9-1-1- PRIME S - ‘ 5000 -
NG Alert and Warnings ' | - 50
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Maximum Total Score {Points) ' 1050

'Cqs.f;l_iy"cilfu_‘c_:'iib'q‘

Tokal Points Availdble ' 450

Evaluation formula: ' ' : See table below

REGION Technical Requirements. Evaluaticn -

dbove (’MS)sconng iuble

ForMdndatory Scored (MS) and Narrative Resporisés see

Interface, Compaﬂb'ilify', and Interoperability - REGION 300.00
NG Statewide 9-1-1 GIS - REGION : ‘ 250.00
System Monltqung - REGION . : 200.00
Aggregation - REGION ' 7 200.00
NG Core Services - REGION : . 100.00
Maximum Total Score (Points) ' 1050

Cost Evaluation
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Total Points Available 430
Evaluation formula: See table below

Table 7-2: Cost Evaluation Methodology

The Proposals will be evaluated using 1050 possible points for the technical evaluation and 450
 points for the cost evaluation. The technical points will be assigned based on Section 7. The
Cost points wil be awarded based on the Best Value Factor. The Best Value Factor is
calculated by assigning a weighting factor that is proportionate to the number of technical
~ points received in order to ensure that Cost aligns with the Technical requirements. This Best
" Value Score will be calculated by multiplying the Best Value Factor times the Lowest Cost Bid
divided by the Cost Bid. Please refer to the table for detailed formulas.

© A B C D E F G H
Example1l | Example2 | Example 3 | Exampled | Example 5

2{variable Name  |Description Bidder 1 Bidder 2 Bidder 3 Bidder 4 Bitdder 5 Technical {Cost
3|Technical Points |Maximum technlcal points . 1050 1050 1050 1050 1050 980; $24,600,000 |Bidder 1
4|Technical Points _[Technical points received by bidder 980 00 800 7l 345 3004 518,000,000 |Bictder2
5|Cost Points Maximum Cost Paints 450 450 450 450 450 B0 520,500,000 [Bidder 3
&[cast pid Cost bid by the blgder . 624,600,000 | 518,000,000 | 520,500,000 | 520,000,000 | $21,000,000 750{ 520,000,000 [Biddera
7|Lowest Cost Bid _ [Cost price of all bids 518,000,000 | 518,000,000 | 518.000,000 | $18,000.000 | 516,000,000 945] 521,000,000 [Bidder 5
#|8est Value Ratio |Normalized score based on technicaf proposal (=D4/03) 0.53 .86 0.76 0.71 0.0 ) -
9|Best Value Factor INormallzed scare for Cost proposal {= DE*DS} 420.00 385.7L 342.86 321.43 405.00

10{8est Value Score [Cost Value in terms of Best Vatue (=D9*(D7/D6}} 307.32 385.71 301.05 289.2% 374

11{NEW SCORE Total points eamed (=D10+D4) 1287.22 1285.71 1101.05 1039.29 1292.14 i |

12[Bidder Rank 2 3 a 5 1 !

7.3.1.1. ERRORS IN THE PROPOSAL SUBMISSION

An error in the Proposal Submission may cause the rejection of that proposal; however, the
State may at its sole option retain the proposal and make certain corrections. In determining if
a correction will be made, the State will consider the conformance of the proposal to the
format and content required by the solicitation, and any unusual complexity of the format
and content required by the solicitation.

1) If the Bidder's intent is cleary established based on review of the complete Proposal
Submission submittal, the State may at its scle option correct an error based on that
established intent;

2) 'The State may, at its sole opticn, comrect cbvious clerical erors;

3) The State may, at its sole option, corect discrepancy and arithmetic emors on the basis

that, if intent is not clearly established by the complete proposal submittal, the master copy

~ shall have priority over additional copies. the proposal narrative shall have pricrity over the
Contfract.
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4)

5)

6)

7)

8)

within each of these, the lowest level of detail will prevail. If necessary, the extensions and
summary costs will be recomputed accordingly, even if the lowest level of detail is
obviously misstated.

The State may, at its sole option, corect errors of omission. in the following four (4)
situations, the State will take the indicated actions if the Bidder's intent is not clearly
established by the complete proposal submittat:

a) If an item is described in the narrative but omitted from the Contract and cost data
provided in the proposal for evaluation purposes, it will be interpreted to mean that the
item will be provided by the Bidder at no ¢ost, as applicable:;

b} If @ minor item is not mentioned at all in the Proposal Submission and is essential to
satisfactory performance, the proposal will be interpreted to mean that the item will be
provided at no cost, as applicable;

c) If a major item is not mentioned at all in the Proposal Submission, the proposal will be
interpreted to mean that the Bidder does not intend to supply that item;

d} [f a major item is omitted, and the omission is not discovered until after Confract award,
the Bidder shall be required to supply that item at no cost. The determination of
whether an item is minor or major is the responsibility of the State;

If a Bidder does not follow the instructions for computing costs not related to the Contract,
if any, (e.q.. State personnel costs), the State may reject the proposal, or at its scle option,
re-compute such costs based on instructions contained in the solicitation, as applicable;

If the re-computations or interpretations, as applied in accordance with this section, result
in significant changes in the cost described or in a requirement of the Bidder to supply a
maijor item at no cost, the Bidder will be given the opportunity to promptly establish the
grounds legally jListifying relief from its proposal, as applicable;

It is absolutely essential that the Bidder ccrefuily review the cost elements in Proposal
Submission, since they will not have the option to comect errors after the time for submittal
of the Proposal Submissions; ' :

The State may request clarification of items in the Bidder's proposal if the meaning is not
clear to the State. Responses to requests for clarification must be confirmed in writing by
the Bidder as instructed by the State’s Procurement Official at the time-of the request;

Al the State's sole discretion, it may declare all Final Proposals to be Draft Proposals.
Bidders may not- protest the State’s determination-of all Final Proposals being declared
Draft Proposals. If all proposals are declared to be _D_rof’r Proposals, the State may issue an
addendum to this RFP. Should this occur, confidential discussions may be held with Bidders
who are interested in continuing to be considered. Each Bidder will be notified of the due
date for the submission of a new Final Proposal to the State. This submission must conform
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to the requirements of the original RFP as modified by aony addenda. The new Final
Proposals will be evaluated as required by Section 7.

7.3.1.2. ADMINISTRATIVE REQUIREMENTS EVALUATION

All Section 3, ADMINISTRATIVE REQUIREMENTS lobeled with (M} are mandatory, with the
exception of those labeled with (O) which are optional, in Section 3: ADMINISTRATIVE
REQUIREMENTS and Bidders are not required 1o respond. Review of the proposals will begin
with ensuring that the Bidder has responded to Section 3, ADMINISTRATIVE REQUIREMENTS that
require proposal submittal doccuments.

Only proposals that pdss the evaluation of the mandatory Section 3, ADMINISTRATIVE
REQUIREMENTS will proceed to proposal requirement evaluations.

7.3.1.3. QUALIFICATION REQUIREMENTS EVALUATION

The evaluation team will consider all information in the Bidder's proposal to evaluate the
Bidder. Quadlifications. Narrative descriptions on the Bidder Qualification forms must be clear
and apply directly to the solicitation requirements. Narrative descriptions may be used to
validate other information provided on any form. Any conflicting information will be noted as
a deviation and must be resclved to State’s satisfaction in negotiations and corrected in the
bidder's BAFO. '

The State will evaluate Bidder qualifications using the information contained in the completed
Exhibit 18.1: BIDDER QUALIFICATION FORM. Reference contacts provided may be contracted
to verify Bidder information and claimed experience.

To aid the State in evaluating Bidder qualifications, the Bidder should use a MM/DD/YYYY
format when indicating project start and end dates. If a Bidder submits a proposal in any other
date format, the State will count only the whole months or vears between the start and end
dates. For example, Bidder "A” cites start dnd end dates for a project as 6/2011 to 12/2011.
The Bidder or staff member would only be credited with five {5) months of experience.

If a project end date is ongoing or exceeds the Proposal Submission due date, then the Bidder
will receive credit for only the experience acquired up to the Proposal Submission due date.
Concurrent project timeframes {overlapping dates) will only count once for calculating the
‘number of years and months of qudlification experience. -

' If the number. of years and months for a project was not indicated on.the Bidder qualification
form “Experience gained on this cited Project” and the Bidder checked “yes" to meeting the
total experience on the project cited, then the Bidder will only receive experience credit for
the minimum"humber'of years requiied for that requirement or will receive the number of years
indicated on the header of the Bidder qualification form, whichever is less. .
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Bidders that do not return all required completed and signed Bidder qualifications and
reference forms with Proposal Submission shall be deemed non-responsive and the Bidder may
be disqualified.

7.3.1.4. BIDDER QUALIFICATIONS AND REFERENCE FORM

The evaluation team will evaluate the completed Exhibit 18.1: BIDDER QUALIFICATIONS and
Exhibit 18.2 BIDDER'S REFERENCE FORM for compliance with the mandatory requirements
- specified in Section 4.1.1, BIDDER QUALIFICATIONS. The evaluation team will validate claimed
experience on the associated Bidder Qualifications and Reference Form for each project
Bidder identifies to meet the requirements.

The Bidder must provide the minimum experience as stated in the Exhibit 18.1; BIDDER
QUALIFICATIONS FORM and Exhibit 18.2: BIDDER REFERENCE FORM. The Bidder must submit one
(1) completed Bidder Qualifications and Bidder Reference Form for each of the projects cited.

The Bidder Reference Form wil be evaluated on a Pass/Fail basis. Bidder must achieve a
minimum average of 16 points on the Exhibit 18.2, BIDDER REFERENCE FORM. All submitted
Bidder Reference Forms will be total and the average score will be used for Evaluation.

Cal OES staff cannot be listed as a reference.

7.3.1.5. REFERENCE CHECKS

If needed to verify information submitted by Bidders on Bidder Qualification and References
Form, the State will make two (2) attempts via phone or email fo the reference contact
identified on the Bidder Qualification and References Form, to validate the claimed
information and experience. The Bidder should ensure that its reference contacts are
available for validation during the evaluation period identified in Section 2.3, KEY ACTION
DATES.

If the State has not received a response from the reference contact after the first attempt, a
second attempt will be made. If no response is received after the second attempt, the State
will contact the Bidder and request that the Bidder assist the State by having the reference
respond to the State within a 24-hour period from the second attempted contact. If the
evaluators are still unable to contact the reference, the Bidder's proposal may be deemed
non-responsive for failure to provide verifiable references, and the Bidder may be disqualified.

7.3.2. SOCIOECONOMIC PROGRAMS

Bidders who claim preference points will be evaluated to determine whether they submitted
the reqguired forms, documents, exhibits, and/or the responses necessary-to validate their
qualification and eligibility for the claimed preference(s}. If the State determines that the
submitted information is insufficient or that the required documents do notf otherwise validate
the eligibility for points in any of the claimed programs, then the points for that program will
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not be added to the Bidder’s final-overall proposal score. If the State is able to validate the
Bidder's claim, the qualified preference points will be applied to the Bidder's final overall
proposal score. :

7.3.2.1. TACPA PREFERENCE

The State will give preferences in accordance with the GC 4530-4535.3, for Bidders who are
California home based and who qualify for claimed preferences under the Torget Area
Contract Preference Act {TACPA] by computing and returning the appropriate forms
described in the RFP. Where mulliple preferences are claimed, the State will verify eligibility for
the preferences and evaluate and apply preferences in accordance with the law.

Available evaluation preferences under TACPA are limited to nine percent (%), five percent
{5%) worksite, and one percent (1%) up to four percent (4%} workforce of the lowest total
proposal price or $50,000.00, whichever is less. The TACPA preference is a dollar preference,

applied against the Bidder's proposed cost, befare cost is evaluated and converted to points.

The State will verify TACPA preference and apply the TACPA preference accordingly. The
TACPA preference does not apply when the worksite is fixed by the terms of the Contract.

7.3.2.2. SMALL BUSINESS PREFERENCE

The State will verify Small Business/Non-Small Business preference claim and apply the five
percent (5%) preference accordingly.

in accordance with Government Code §14835 et seq., Bidders who qualify as a small business
will be given a five percent (5%) preference for evaluation purposes only. The five percent
{5%) preference is calculated on the total number of points awarded to the highest scoring
non-small business that is responsible and responsive to the proposal requirements. The rules
and regulations of this law, including the definition of a small business for the delivery of goods
and services, are contained in the California Code of Regulations, Title 2, § 1896 et seq.

This five percent {5%) small business preference is dlso available to a non-small business
claiming 25% California certified small business subcontractor participation. The five bercent
(5%) preference is calculated on the total number of points awarded to the highest scoring
non-small business that is responsible and responsive to the proposal requirements and that is
not subcontracting a minimum of 25% to a small business. Non-small business Bidders claiming
the five percent (5%) small business preference must commit to subcontract at least 25% of the
net proposal price with one (1) or more California certified small businesses.

Completed cerfification appiications and recjuired support documents must be submitted to
the Department of General Services Office of Small Business and DVBE Services (OSDS) no later
than 5:00 p.m. on the Proposal due date, and the OSDS must be able to approve the.
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application as submitted. Questions regarding certification should be directed to the OSDS at
(?16) 375-4940. '

For an illustration of this process, refer to the example in Table 7-5, Small Business Preference
Points Calculation. Points in this example explain the calculations and have no other
significance.

The preference points for bidders A and B are based on five percent {5%) of the Bidder
proposal score of Bidder C, the highest scorer of a non-small business, which is {1500.00 points)
x (.05) = 75.00 points {rounded]. Bidder C, which is neither a small business nor a non-smaill
business subcontracting a minimum of 25 percent (25%) to a small business, receives no small
business preference points.

Table 7-5: Small Business Preference Points Calculation

Small Business Preference Points Calculation
Small Non-Small
, Bidder Total Business Business Smail Business
Bidder , ; Preference Points
Proposal Score | Preference Preference
. Awarded
Claim? Claim?
A 200.00 pts Yes No 47.50 pts
B 850,00 pts No Yes 47.50 pts
C 250 pts - No, No 0.00 pts

NOTE: Calculation is based on 5% of the Bidder with the highest “Bidder proposal score™ that is
a non-small business. in the example Table 7-5, Bidder C has the highest non-small
business score.

7.3.2.3. DVBE INCENTIVE

In accordance with §999.5(q) of the MVC, for evaluation purposes only, the State shall provide
an incentive to Bidders who provide California-certified DVBE participation that exceeds the
mandatory California-certified DVBE participation goal in the amounts shown below.

The State will verify DVBE and apply the incentive accordingly. The DVBE incentive points are a
percentage of the total possible points. The maximum incentive for this procurement is five
percent (5%) of the total points available, and is based on the amount of DVBE participation
confirmed. The below table is an lllustration of this calculation: '

Table 7-4: DVBE Participation Incentive Formula
‘ . DVBE Parﬁgipqﬁqn Incentive Formula
Confirmed DVBE Pailicipation | DVBE Incentive Percentage
- 25% : 5%
4% - 4.99% ‘ 4%

DVBE Incentive Points®
75.00 {1,500 X .05)
£0.00 (1,500 x .04}
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3.1% - 3.99%

3%

45.00 (1,500 x .03)

<3%

0%

0.00

7.33.

Table 7-7: Bidder Final Score Calculation

BIDDER FINAL SCORE CALCULATION AND RANK DETERMINATION

The evaluation team will calculate the Bidder’'s finai score. Table 7-7, Bidder Final Score
Calculation example illustrates the Bidder's final score that incorporates both preference and
incentive points: '

Bidder Final Score Calculation
Small
Bidder Total Business DVBF
. Verified | Incentive .
Bidder Proposal Preference . Bidder Final Score
. DVBE % Points
Score Points . Awarded
Awarded _ .
A 200.00 pts 47 .50 pts 3% 45.00 pts 992.50 pts '
B 850.00 pts 47.50 pts 4% 60.00 pts -957.50,p’rs
C 950.00 pis 0.00 pfts 5% 75.00 pfs 1025.00 pts

NOTE: Bidder final score calculation in Table 7-7 is an example that expldins the calculations
and has no other significance.

7.3.4.

SELECTING THE PROPOSED AWARDEE

Selection of the PNSP and each RNSP shall be made as described in Section 7. Evaluation,
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Table 7-8: FINAL SCORE AND RANK DETERMINATION demonstrates how the final ranking

determination is made:

Table 7-8: Flnal Score and Rank Determination

Final Score and Rank Determmahon

-Scoring Element - - Pqpnt_s S| nidagr A - Blddere .
‘ ' Avdilable L I '

Meets all Administrative, Pass/ Fail - Pass/ Fail Pass/ Fail Pass/ Fail
Mandatory and Mandatory
Optional Requirements.
Qualification Requirements Pass/ Fall Pass/ Fail Pass/ Fail Pass/ Fail
{Bidder/Staff '
Qualifications/References) '
Solution Requirements 1050.00 200.00 850.00 $50.00
(Technical, Narrative
Response Requirements) _
Total Non-Cost Score - 1050.00 900.00 85000 | $50.00
Cost {Before $24 406,660.00 | $18,000,000.00 | $20,500,000.00
Preference/Incentives) :
TACPA Clagimed : No No No
TACPA Preferences Amt. $00.00 $00.00 $00.00 $00.00
Cost after TACPA preference . $24,406,660.00 | $18,000,000.00 | $20.500,000.00
Totdl Evalugted: Cost score . 45000 - - 331.88 ... 450.00. - | = 39512
(DoiRts awdided] R T SR ; -
Evaluated Score (pomts) 1500.00 1231.88 1300.00 1345.12
non-cost and cost scores '
{pefore
‘preferences/Incentives) -
Initial Rank (Before prel‘erences and 3 2 1
incentives)
DVBE Participation claimed L 3% 4% 5%
DVBE Incentive Points 75.00 4500 60.00 75.00
Smail Business Preference 4790 47.50 47.50 0.00
Points
Bidder Final Scere 1622.50 1324.38 1407.50 1420.12
Final Rank 3 2 1

7.4. NEGOTIATIONS

The State of California intends to enter into nego’ric’ri‘ons'os set forth in Section ‘2.7 Negotiations

under PCC §6611.

Page 44 of 66
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Negotiations allow the State and Bidder an opportunity to discuss items that could, in the
State’s opinion, enhance the Bidder's proposal and potential for award. Negotiations are not
intended to allow a Bidder to completely rewrite their proposal. The negofiations are
exchanges between the State and the Bidder, which are undertaken with the intent of
allowing the Bidder to revise their Proposal only in areas determined by the State during the -
negotiation .process. Negotiations will be conducted either orally or in writing. These
negoftiations may include bargaining, such as persuasion, and alteration of assumptions and
positions.

The State may discuss any aspect of the Bidder's proposal that could, in the opinion of the
State, be altered or explained to materially enhance the proposal's potential for award.
However, the State is not required to discuss every area where the Bidder's proposal could be
improved. The scope and extent of negotiation exchanges are the matter of the State's
judgment.

The state reserves the right to determine the topics for negotiation and revise the scorlng
criteria to the State's discretion to-obtain a value effective solution.

All aspects of the Bidder's proposal are confidential until after the issuance of the noftification
of award.

7.4.1. NEGOIIATION INVITATION

Once eligible Bidders are determined, based on the criteria set forth in section 2.7
Negotiations, the State will nolify those bidders in writing: (1) that the State is initiating
negotiations pursuant to Public Confract Code 6411(q); {2} the general purpose and scope of
the negofiations; {3} the anticipated schedule for the negotiations; and (4] the procedures to
be followed for negotiations. Bidder(s} who have been invited to participate in negotiations
must confirm attendance, in accordance with the invitdtion instructions, within two (2) State
business days of invitation.

742, - BEST AND FINAL OFFER SUBMISSION (BAFQO)

At the conclusion of negotiations, the State may request a bést and final offer (BAFO)
submission. The intent of the BAFO is to clarify and document understandings reached during
negotiations. The State will establish a date and time for receipt of the BAFOs based on when
the Bidder's BAFO negotiations occur. A Bidder's BAFQ is an imevocable offer for 120 calendar
days following the scheduled date for submission of a final accepted BAFO. A Bidder may
extend the offer in the event of a delay in Contract award.

BAFOs must be submitted to the location identified in Section 2.2.1, Procuréhent Official, by
the specific date and time that will be communicated to each Bidder individually in writing.

- The BAFO submission must address the following:
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1. A supplemental proposal containing all negotiated/revised section{s}) of the Bidder's
original Final Proposal, any other revised area specifically required by the State to be
included in the BAFQ, and revisions made necessary in accordance therewith.

2. The supplemental proposal must include all changes made to negotiated section(s) of the
Bidder's original Final Proposal in tracked changes. Changes to the Bidder's original Final
Proposal that are not tracked in the supplemental proposal or otherwise identified may
result in rejection of the proposal or cause for tfermination of the Contract.

3. An executive summary must accompany the supplemental proposal, identifying a list of all
changes (other than non-substantive changes to formatting. punctuation and grammar)
that have been made to the Bidder's original Final Proposal. The Bidder must include and
attest 1o the following statement within the Executive Summary:

“This Best and Final Offer (BAFQ) is in response to {RFP 6026-2018) and the changes
identified in this executive summary represent alt changes made to {Bidder's name} Final
Proposal previously submitted to the State. Any substantive change not included in this list is
non-operative, non-binding, and will not be considered a part of the {Bidder's nome}
BAFO."

7.4.3. EVALUATION OF BAFO SUBMISSION

The State will evaluate the BAFO submissions, based on topics negotiated and obtaining
the value effective solution for the State, The State will document the evaluation process
and selection criteria in its final selection documents.

7.5. DEBRIEFING

A debriefing may be held within three (3) months after Coniract award at the request of any
Bidder for the purpose of receiving specific information conceming the evaluation. The
discussion will be based primarily on the qualifications, solution requirements and cost
evaluations of the Bidder's Proposdl Submission. A debriefing is not the forum to challenge the
solicitation specifications or requirements. | ' ' '

8. IN FOkMATIONAL ATTACHMENTS

The following attachments to this sclicitation are informational for use in the solicitation process
and do not need to be submitted with the Bidder's proposcl response. They can be found in
Part 2 - Bidder Response

1) RFP Aﬁochment 1: TEMPLATE FOR QUESTION SUBMITTAL. This attachment provides The
format for a Bidder to submit queshons regarding this solicitation.

2) RFP Attachment 2: SOLICITATION. SUBMISSION CHECKLUIST. This attachment references items
to be submitted as part of the Proposal submission, but is not guaranteed to include all
necessary items.
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Disclaimer: The coriginal version and any subsequent addendums of the RFP released by the .
Procurement Official, remain the official version. In the event of any inconsistency between the

Bidder's versions, articles, attachments, specifications or provisions which constitute the Contract the '

offi C|al State version of the IFB in its entirety shall take precedence.

April 1,2019 ' - Cost Workbook Cover
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State of California EXHIBIT 22 RFP 6026-2018
Cal OES CA NG8-1-1 Services

CA NG 9-1-1 Cost Workbook Instructions

Bidders shall submit their Cost Worksheets per the instructions in RFP Part 1 Section 5, Cost Worksheet
instructions and submission requirements. Dollar values shall only be provided in the Final Bid. The Cost
Worksheets must be submitted in a separately sealed, marked envelope or package containing only the
completed Cost Worksheets.

Costs pravided in the worksheets are not to exceed amounts based on Cal OES' market research. Bidders shall
not exceed these amounts but are encouraged to provide lower costs based on calculations that are “at or near
costs" for the tariff serveies. '

Quantities provided in the worksheets are for evaluation purposes only and should not be used as an indication of
future orders, Quantities for the Region indicate the average expected numbers for a typical region. There is no
obligation on Cal OES' part to utilize the entire amount in the Cost Worksheets or the enfire quantities provided in
the warksheets

Bidders shall enter the Bidder's cost for each service element or feature in the unshaded cells in each Cost
Waorksheet. The submitted costs contained within these tables will be used for evaluation purposes per RFP Part”
1, Section 7.3.6, Cost Evaluation, and will establish the maximum contracted costs and rates of the final awarded
Contract.

The definitions of the services of each Line Item that require costing are provided in the individual referenced RFP
Technical Reguirements. Bidders are cautioned that they-are not to add language to the Cost Waorksheets, nor are
they allowed to add cost elements.

The Bidder shall provide corresponding section of the Tariff Guidance to identify costs in this worksheet.

The Bidder shall provide one (1) single, uniform price throughout the Bidder's awarded service area.
The Bidder shall provide costs for all worksheets. The cells that are grayed out shall not be modified.

Cost Worksheet # NG911 Prime Labor Rate Worksheet- The Bidder shall provide the hourly rates for each of
the labor classifications provided in'Prime Cost Worksheets.

Cost Worksheet #5 NGO11 Regron Labor Rate Worksheet- The Bidder shall provnde the hourly rates for each of
the labor classifications provided in Region Cost Worksheets.
COST WORKSHEET ELEMENTS

The Cost Worksheets eiements shall include the following defi nmons

Non Recurring Charge (NRC):

Non Recurring Charges are for set up and installation costs oceurring one time only. Where NRC charges do not
apply or where related equipment/installation costs are to be amortized by monthly recurring charges the cell
should be represented by a zero (0 oris snmple left blank.

. Monthly Recurring Charge {MRC) per Item per Unit:

Cost Workbook Instructions ' Page 2
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State of California _ EXHIBIT 22 ‘ RFP 6026-2018
CalOES - CA NG9-1-1 Services
Monthly Récurring Charge per line item {unit of measure) are “fee for service" charges, Monthly recurring charges

for services or features shall be provided, where applicable. When a Monthly Recurring Charge does not apply
the cell should be represented by a zero (0) or is simply left blank.

Cost Workbook Instructions
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State of California EXHIBIT iz : RFP B026-2018
California Governor's Office of Emergency Services . CA NGS-1-1 Services
* CA NG811 - Prime Cost Summary

"Total Extended Costs" and their sum total shall not be manually entered by the Bldder. These costs are entered automatlcally from the "Total Extended Costs
for NRC and Annual MRC" calculated on each Cost Worksheet.

Length of Contract in Years: 10
N R o ‘| Total MRC.10 yr Extended -
.. 1. .7 " CANG 911 Prime Cost Summary Table. . o -} - Tvotal NRC Costs .~ --Costs .
Total Evaluated Non-Recurring Costs (NRC)-NGS-1-1 Trunks|'$: - - 30500000] ~~
. Total Evaluated Cost (120 month'of MRC) - 'NG8-1-1Trunks] ., .. -~ $ - - 157,080,000.00
. 7777 Total Evaluated Non-Recurring Costs (NRC)TAggmdaﬂonI H L 2,284,000.00] -
: . Total Evaluated.Cost {120 month of MRC) : Aggregation] - - - ‘$ . 11,640,000.00
‘ . o- Total Evaltiated Non-Recurring Costs (NRC)- Prime Specificf $ © = '10,878,000.00 | _ F T
1. " . Totsl Evaliiated 'Cost:(120 month of MRC) -Prime Specific; - .~ . = |s .77 187,884,800.00,
Lo _ Total Evaluated'Non-Recurring Costs (NRC).-Text{$ - .~ ‘070,000.00| - -
LTS Zr T Total Evaluated Cost (120 month of MRC) - Textf.~ - - Is . °  1az80,000.00
] R R _ Total Evaluated1st year Labor-Rate} §° . 4,200,000.00
s o e T . NRCTotalf$. .~ 18g837,00000| . - .
' © 0, w7 " 120monthMRCTotal]l .0 . 0 |s T . 381,484,800.00
|GRAND TOTAL {NRC-+:120 months MRC).USED FOREVALUATION - .. - =~ -* J. - . s 400,121,800.00 |
Estimated Annual Cost of NG9-1-1 Prime Contract $ 38,148,480.00
Cost Worksheet #1 NG Prime Summary Page 4
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EXHIBIT 22

CA NG 9-1-1 Prime Trunk Costs - All Jmplementatlon!orl‘going maintenance Is all inclustve of costs

RFP 6026-2018
CANGB-1-1 Senvices

-

- AL

122.2.8

NG 9-1- 1 Trunk Data Center Cross Connects :

e connectluns

<l

B £ s D “E . £ @ - H . r
R . B : ’ ’ : Quantity |' UnitofMeasure | Monthly | Non-Recurring | .- Total Extended .| Tolal Extended.
Line Itemn S Cae T Lo o ” R P - | Recuming {Oner Time: Annual Cast NRC Costs
: # - Feature Name ) “Feature Description . L . . . Charge’ Charge) {D*Fx12mo) - .
2221 ING 9-1i1 One-timéTCircuit Install &,Te_rit. e Sérvica.tesﬁng. i 4100 _ |Per Connection R 150.0000] B - |$ ™ - 165,000.00.
W 2 ‘.' - 5 .. + o R L. L .
22:22 |NG 9-1-1 Alternate Technolggy to Suppnrt ' NG g-1- 1 Dwerae Palh 0 Per Connectiocn 100.0000] o
" |piverse path.. ) - S ‘ |
2223 . NG 9-1-1 Monthlv Clrcuit Cost {1 Mhps} NG 8-1- 1 Trunk 1 Mbps T a Per Connection ™ 500.0000 - |8 - -
- 2224 |NG; 9 1 1 Monthly Ciréuit Cont {10 Mbps) NGB '[rurik -10 Mbps . BBD  |Per Connection- 800.0000] - |$  8.448,000.00 -
L2z2:2.5 NG_9-1-1'M0ntI1|y Circult Cost {100:Mbps} .~ [NG ®-1-1 Trunk - 100'Mbps - 200 |Per'Connection 2,400.0000| - |8 5,760,000.00 | .° H
- 22.2.6 .[NG 9-1-1 Monthlv Clrcfllt-'Cost'(lOOD Mbps) . NG ¢-1-1. Trunk - 1000 Mbps 200 | Per Connection - 4,500.0000]. ° - |$ 1,080,000.00° -
<2227 [NG 9:1- 1 Trunk SD WAN servlce NRC is NOn— T |sb WAN S’gr_vice o ’ T |Statewide 5,000.0000] 100,000.0000]% " ‘60.0[}0.001 5 100;000.90
T .: Tarriﬁltem ) 2 ) . o R o . ) .
Non-El:dder uwned Data Center cross 200 . ‘[Per Connection 150.0000 200.0000] $ 360,000.00 | % - 40,000.00

MRC Annual 12 month Totai

1% 15708,000.00

- [NRC Tatal:" -

3 305,000.00

Cost Worksheet #2 NG Prime Trunks Costs
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EXHIBIT 22

CA NG 911 Prime Aggregatlon Costs - All Implement.atlon!on going maintenance is all Incluslve of costs

RFF 6026-2018
CA NG9-1-1 Services

“A T Ty T Tt e g s T e R e e SR N
1 - el R T Quantity .| Unitof Measure,| . Monthly: jMNon-Recurring - TotalExtended = | Total Extended |
- :Liné L 4 e e Ta ’ ~ .., 7 - | Recuring’ [:(One'Time |  Annual-Cost -] ‘_NRC Costs
tem:#. B Feature'Name i » |- -+ .-Feature Description- . " ‘Charge.-.|.. ‘Charge) - - AD*Fx12ma) -, - 15 - s
22;;3.1 NRC Pruject Inltiatlon and Design NR[‘, is* Nun- : Aggregahon SeNICB Inltlahzallon ' 4 Per Region . R 500,000.0000} . ~ 7 -2 1§ 2,000,000.00:
.. [Tarriffitern - : . : ‘ S IR S - - S .
~22.3.2- OSP 1ntegrat|on MRC and NRC - Upen successf'ul OSP |nlegral|on mto G 14 PerQSP * ° 1,500.0000] 20,000.0000] 8 * . '252 000 DD $- ' 280,000.00
PRCRITY o ead ﬁ'.ggrteg:aﬂcmt M - e e ' : [ A -
22.73.3 Prime Aggregatmn . Recurrirg cost for Blate oA Statewide ™ .0 ¢  60,000.0000] -~ il It Bt 720 000 o0 . 7. R
- Aggregation Service for. Pi B A N S
"234, Polnt oflnterconnectlnn . v <|Intereonnection betwean dlapamte_ T~ =8 ]2 PerRegion~ 2,000.0000 500.0000{ 5 7192,900100 $ "4,000.00,
Lo ' Tooe T L technologies such'as ofiginating: . v ST i : : -
: =7 . - |camer network-and-NG8-1-1 network.,
L MRC Annual 12 month Total - " : . $ _ 1,184,000.00
- - h 4 - T ot . - LT
Vi ofimeoml e e z : ' B} - |s__ 2,284,000.00
Cost Worksheet #3 NG Prime Aggregation Costs Page 6
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EXHIBIT 22

CA NG 911 Prime Specific Costs - All implementation/on going maintenance is all inclusive of costs

A B c D E F G H 1
Quantity Unit of Monthly Recurring | Non-Recurring Total Extended Total Extended
Measure Charge {One Time Arinual Cost NRC Costs,
.Line Item # - Fealure Name Feature Description : Charge) {D*Fx12mo)
2241 |NGCS per NENA i3 requirements and NGCS o include all - 1 Statewide 900,000.0000 500,000.0000] 3 10,800,000.00 | $ 500,000.00
standards - NRC is Non-Tarriff item functional elements
2242 |LPG - Legacy PSAP Gateway Interface service to the 440 Per PSAP 150.0000 - |3 782,000.00 -
. ‘ : PSAP
22.4.3 |Regional Interoperability Connection and ESInet to ESInet connection 4 Per Region 8,000.0000 200,000.0000] $ 384,000.00 ) % 800,000.00
integration (ESInet to ESInet) - NRC is Non- ' ..
Tarriff item
22.44 |PSAP Integration Deployment - Implementation Services at 440 Per PSAP - 6,000.0000] $ - |$ 2,640,000.00
‘ each PSAP ) )
22.4.5 |Multi NG Service PSAP Integration - When |Mariaged Service at PSAP 440 Per PSAP 200.0000 5,000.0000] $ 1,056,000.00 % 2,640,000.00
Region connects for Multiple ESInets :
2246 |System Momlonng and Dashboard Interface Statewide System . ] 1 Statewide 20,000.0000 - 1% 240,000.00
monitoring . ’
2247 |Outage Re Repomng Automated system for 1 Statewide 5,000.0000] - 13 60,000.00
outage reporting .
22.4.8 NRC Projed Initiation and Demgn Nen-Tarriff |Project nitialization for - 1 Statewide 250,000.0000] $ - 13 250,000.00
‘|item : INGCS
2249 |NRC New Technology Stalewide Integration  [Technologies beyond 1 Slatewide 100,000.0000] $ - 1% 100,000.00
. ) standard updates - .
22.4.10. '|NRC New Technology PSAP Integration Ilntegration service at PSAP . 440 Per PSAP 6,000.0000] $ - 1% 2640,000.00
22411 |Statewide 811 GIS ]Manage GIS Updates 440 Per PSAP 100.000C 1,000.0000} 528,000.00 | $ 440,000.00
22.4.12 |Call Data Record Management System 19-1-1 PMeta data and i3 logging 440 Per PSAP 100.0000 200.0000} $ 528,000.00 | $ 88,000.00
Traffic Logging - ,
22.4.13 |GIS Regional synchronization- NRC willbe a  |Synch GIS with each Region 4 {Per Region 2,000.0000 20,000.0000| $ 96,000.00 | $ 80,000.00
. {non-tariff item
22.414 |GIS DB Editing Support Complex editing service 200 Per Record 1.1000 3 2,640.00
. Cormrection "
22.4.15 |GIS update process Automated editing service 12,000 |Per valid 0.0250 - |3 . 3,600.00
i record
- 22,446 C|NG 9-1-1 Slatewnde Alert and Wamlng— NRC |Statewide Emergency iR Statewide 425,000.0000 300,000.0000] $ 5,100,000.00 | $ 300,000.00
will be a non-tariff item Notification System
22.4.47 '|LDB Editing:Support: Automated editing service 200 . |Per Record 1.1000 3 2,640.00
. - Correction )
22.4.18 |LDB update process Complex editing service 12;000 |Per valid 0.0250 - |3 3,600.00
- - |record :
22419 |LVF Synchromzallon - NRC will- be a non-lanff Synch LVF with each Region’ 4 Per Region. 4,000.0000 100,000.0000] 8 - 182.000.00 ] 400,000.00
itemn . ] ) : ’
"MRC Annual 12 month Total $ 19,788.480.00
NRC Total $ 10.878,000.00

Cost Worksheet #4 NG Prime Specific Costs
87
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State of California  EXHIBIT 22 RFP 6026-2018
Califarnia Govemor's Office of Emergency Services ’ CA NG9-1-1 Services

CA NG 911 Prime Text Costs - All Implementation/on golng maintenance Is all inclusive of costs

RN ‘Dol BT F -] L G A T
= e R R B - L | - Quantity- | Unit of Measure § - “Monthly - | Noen-Recuming | . Tolal Extended Total:Extended
Cline | Ty et e N o -7 . 1" .Recuming -|*:(Oneime |  AnnualCost . - NRC Costs -
em #f~ . .70, Feature Name EOT T Sl Y .7 ..-Charge, . |” Charge) [ (O*Fx12mo) |. : " .. o
L Statemde Texmggregmor NRC:is Non- 40,000.0000] 500,000.0000] §: : -~ 480,000:00:1§ . -7500,000.00
122,64 [item .~ " . . RN B |

2

: 'Siat.a_wiae”_' :

W ,: Sewe as thl terminatmg TCC fcnr CA

1000000  500.0000] & - - 168,000.00|$ - 70,060.00

52:6.3 NGJTEH!5-._9_-..1:-1'-'5Web'3ased’01’r A .'Web;pdlﬁtianap-eadh.esAe : T |PerPeAP

200.0000 1,000.00001'3. . - 720 000.000$ - 300,000:00

22.5:3[NG Text 0:9:1:1- 4 lntegrated

Sird A

R

e Ll Cal L _— ,-im-": ey it 5 ,000.0000( 100,000.0000). = 12000000- o 1.100,000.00'.
225 & RTT service N‘Rc‘is NQn-Tarrif[,itgm woo 'y x| Statewide- RTT-solution : _ {Statewide ' - 10,000.000 S B R

a .‘.(w.'

N MRCAnnuaHZmonlthtal . e T L I T $ 1,468,000.00 | : B
‘INRC Total- ‘ . R I R I 13 970,000.00

Note: For the Prime, the total position count in CA is 1950 currently deployed for Text. However there may be about 50 PSAPs that choose an integrated text service.

Cost Worksheet #5 NG Prime Texts Costs Page &
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EXHIBIT 22

CA NG 911 Prime Spaclﬂc Costs - All Implementatlonfon go[ng maintenance Is all Incluslve of costs

RFP 6026-2018
CA NGS-1-1 Services

B | - -j‘Q‘uan.gity Umt of |- Monthly Non-Recurring ‘[ - Total Extended.. =Total Extended -
- +Ling - : N PP Measure ' Recumng (Ona Time. [ - Annual Cost- NRC Costs
‘Hem# |- - i F alure Name TR & - Lo * .Charge) W {D*Fx12mo) .
'-._2‘,2._.6?1 NRC NewTechnoIogy PSAPIntegratlo (estr .- ?,EEHour- “}:: 150.00004.; e o] -S‘-' '3}300,'000.09'
i+ 5o [sohrs' pereachMOPSAPs) R ISR S . P o
22.6.2°(NGY-1-1 Traifing’ N -+ PerHour | N 150.0000} - I .. 900,000:00;
MRC Annual 12 maonth Total = T o ' y - L
-|NRC Total - - '$  4,200,000.00

The rates for.years 1 through 10 are fixed. Estimating for the Prime to have S0hrs at each PSAP per year = 22,000 hours

Cost Worksheet #5 NG Prime Labor Costs
89
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EXHIBIT 22

California Governor's Cffice of Emergency Services

CA NGS11 - Region Cost Summary

RFP 6026-2018
CA NG9-1-1 Services

“Total Extended Costs" and their sum total shall not be manually entered by the Bidder. These costs are entered autematically from the "Total Extended Costs
for NRC and Annual MRC" calculated on each Cost Worksheet.

10

" CA'NG 911 Region Cost Sisimmary Table -

Length of Contract in Years:

Total NRC Costs -

Total MRC AGyr Extended

" Costs:

.-, Tatal Evalisated Non-Recurring'Costs (NRC) - NG:1-1 Trunks|$ "

i 1157,,0,06';0_6 .

Total Evaluated Cost (120 month'of MRC).- NG8-1-1Trunks| $ o 33,084,000.00

/- Total Evaluated-Non-Recurring Costs (NRC) - Aggregation| §, o go0,00000 | - I
s . ., Total.Evaluated Cost (120:month.of MRC}) - Aggregation| R E I " §,360,000.00°
i : - . . Total'Evaluated'NonRecurring Costs {(NRC) - Region|$ © " - 2:312,000:00 |- AR T
' “Total Evaluatéd Cost (120:month.6f MRC) - Region| - 7 = $ - 64,140,000.00-

-, -, Total'Evaluated:1st year Labor Rate| $§

.- 1,725,000.00.] .

- Lo N 'NRC Total| '$ 4,964,000.00. | B

i S 120, month-MRC. Total] 18 . 103,584,000.00

|GRAND TOTAL {NRC * 120 months MRCJ'USED FOREVALUATION - =~ * - 2 {. - I 108,538,000.00 |
Estimated Annual Cost of NG9-1-1 Region Contract 5 10,358,400.00

Cost Worksheet #7 NG Region Summary
90

Page 10




-State of California

California

Gevernor's Office of Emergency Services

EXHIBIT 22

CA NG 9-1-1 Region Trunk Costs - All implementationfon going maintenance is all Inclusive of costs

RFP 6026-2018
CA NG9-1-1 Bervices

N

A - S T gy e = . E . g CoH b T
. - I ¢ - . Quantity | UnitofMeasure .| Monthly .| Nor-Recurring |- Total Extended Total Extended.

Line ltem .77 5. AT - P BRI S " - . <[ .Recuming | (One-Time | -Annual Cost - . NRC Costs.

J-# gE:‘- ‘.Featura:Name .. . * : ’ Feature Description - I Al oo U Charge | Charge): 1F (D*Fx12mo)’ ERTI .

- 22.81 NG‘9-1-1 One-time CIrcuItlnstalf‘& Test ' |Servicetesting-. ' - 220 - . [PerConnection © -[". . - 150.0000[ - | F /33,000.00
2282 |NG91- 1 A[temate Technology to Support NG‘Q—1-TDiVEI‘SE'PEth o 0 [PerConnection 100.00004 -

- " |Clverse Path = < D+ .. . ) . T L -
2283°ING8-11 Munthly Circult Cost {1 Mbips] oo |NGE1 Trunk 1. Mbps ‘0" |Rer Connection.-- .| soo.0000f - "7, i - :
oY) 4 NG 9-1- 1 Mun’(hly Clrcultcost (10 Mbp o NG 5-1- 1 Trank 10, Mbps _ 220 . |Per Connection 600.0000] - 2,712,000.00 -
22;8-5 NG 9 1-1 Mnnthly cm:mt Cost (100 Mbps] NG 9-1 1 Trunk 1OD Mbps ] 20~ [Per Cqﬁnection .| 2.e00.0000 - 576,000.00 -
2286 . NG 9 1- 1 Munthly Clrcult Cost (1000 Mbps)“, NG 9141 :I'runlgi--; 1D_I;ID Mbps' KN 10 Per Cﬁnne‘ction 4,500.0000[ - " - 540,000.C0 | N -
2287 NG 9-1- 1 Trunk SO WAN service' NRC is Non- - "[SD WAN Sa'rvica . 1. 7. |Region - 3,700.0000 B0,000,0000 4440000 1§ - 80:000.,00'

.ot _‘Tarnffitern : : . B - -l T E
22.8.8 NG 9-1- 1Trunl; Data Center Cross Connects " |Mon-Bidder aned Da‘la Center cross 20 Per Connection 150.0000 200.0000 360006013 - 4,000.00
o H connections” - ' S ‘ .
| MG Anu wal 12 month Total R v . 3,308400.00 | - % .. ‘
_INRC Total . | - I . i L {3 117,000.00

Cost Worksheet #8 NG Region Trunks Cosls
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State of California

California Govemnor's Office of Emergency Services

EXHIBIT 22

CA NG 911 Reglon Aggregation Costs - All Implementationfon going maintenance Is all Inclusive of costs

RFP 6028-2018

CA NG8-1-1 Services

92

R o ’ : Quantity - | ‘Unit:of Megsure;| . -Monthly : Non-Reqqrring,- . Total.Extended Total Extendedn -
Line - .. ; N S . c s : Recumng * (One Time Annual-Cost " NRC GCosts
tem # | ‘Feature.Name ] ..Feature Description 1 . Charge i+ |" .Charge). © {D*Fx12mo)
22:8.TINRC Project InItIatIon and Design NRC is' Non- Aggregahon Service Inltiahzation ‘ "1 . |PerRegion: T .- 0| S00,000.00001 ¢ 7 - 7% "500,000.00;
" Tarriff tem- < . N B - S L I
22.9:2|0SP Integration NAC . Upon sucr:.essful OSF' |ntegratmn inlo _,7 B . - |PerOSP - -t 1,500.0000|  50,000.0000: N 108;000.00 $ ° 300;000:00
- Lo aE s : .Aggregahon . ’ o ‘ - a
22.9.3|Region Aggregation - + |Riecurring.cost for Statemde R Per Region 40,000.0000 - 480 000. 00 -
R I A O R | Aggrepation: Sar\n::sforF‘nme Y P . ‘ B i . ;
22:9.4]point ofinterconnection v |7 - interconnection between disparate |- 7.2 .7 [2 Per Reglon 2,000.0000[~ - : 45 noo 001
- Lo T T T e technnlogles such as ongmatlng < ) " .
- BN  |carrier- rietwork-and NG8-1- j network '
; ) ot . . e ‘ . ) R
MRC Annual 12 momh Total 5 : ‘ : . ; 636,000.00 : ‘
; iNRCTotaI L - . 3 B00,000.00
Cost Worksheet #9. NG Region Aggregation Costs Pege 12



State of California ‘
California Governor's Office of Emergency Services -

EXHIBIT 22

CA NG 911 Region Specific Costs - All implementationfon going maintanance is all inclusive of costs

RFP B026-2018
CA NGG-1-1 Services

.

TE.

LVF Synchromzatmn NRC is Non-Tarnff ltem

with Prlme S A

$ .- 100,000.00

A "B .. c : . F . 6 - :H -
’ o S Quantity |~ Unit of Manithly " Non-Recurring | Total Extended | Tatal Extended NRC
S P o o .+ | Measure Recurring | (One Time Charge)|  Annual Cost Costs
Line ltem # . Fealure: Name " Feature Description | . T ".Charge T {B"Fx12mo) EEE
22.10.1° |NGCS per NENA i3 requirements and* NGCS-toinclude all 1 Per Region. | 450,000.0000 300,000.0000{ $. 5,400,000.00 | $ - 300,000.00.
) - standards NRC i Non-Tarnff itern functibnal'ele'ments C Lo Co :
22102 |LPG- Legacy PSAP Gateway . Interface servicetothe & | 110 F?er_PSAP ) 150.0000 - |'$ 198,000.00 -
o : . [P8AP . e g g o
22103 - Prlmelnteroperablllty Connection (ESInet !0_ |ESIretto ES_Ine: E I Per Reglon. | 2,000.0000 100,000.0000] $ - ' 24,000.00 | $ 100,000.00
o . |ESlnet) s NRC is: Ncn—Tarnff item - connection’ ) o : cl ' S
22104 Reglonal Integration at PSAP - tmplementation. Serwces at | 110 Per PSAF' 8,000.0000[ § - 1% "B&0,000.00
1. - : - |each PSAR: ) . : : ’ ’
. 22.10.8 System Monltorlng and Dashboard Interface - |Statewide System: 1 Per Region 10,000.0000 - | 120,000.00
: | monitoring - ] -
C 22106 Outage Repomng - Automated.system:for .- [ - 1 Per Region 5,000.0000| . - - |8 60,000.00
ST T outage reporting: - - i ’ : T I S
D 22107 NRC Project Inlhallon and DeS|gn -NRC Is ‘| Project Initialization for - 1 Per Region 150,000.0000] $ - 1% 150,000.00.
. |Non-Tarriff item” . INGCS - e e . ’ L
.-22.10.8 |NRC New Technology Region. Integratu:n - {Technolugies beyond 1 Per Region 50,000.0000] § - - 18 '50,000.00
’ : -{standard updates ) - o
-~ 22.10.8 NR(_: New TechnologyJP_SAP Integratiop-r " Jintegration service at PSAP| 110 _[Per PSAP 6,000.0000] § - - |3 660,000.00
:-22.10.10 -|GIS Regional synchronization -Update GIS .'IM‘anage"GI__S Updates - ~ 4 Per Reg:on 9,000.0000 12,500.0000] $ . 432,000.00 | § 50,000.00
. © |from Prime - NRC is Non-Tarriff item - _ ) ’ .
22.10.11 |Call Data Record Management. Systeml 9-1 1 [Meta data and i3 Iogglng <t~ 110 Per PSAP 100.0000 200.00001 5  132,000.00 | §- 22,000.00
' Traffic Logging ‘ . . T -
-22.10.14_ Synch LVF and: compare N 1 Per‘,Re'gic_m _ 4,000.0000 100,000.00001 $ - 48,000.00

MRC Annual 12 month Total *

NRCTotal . ‘ =

$ 6.414,000.00

] 2,312,000.00

. Cost Worksheet #10 NG Region Specific Costs
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State of California
California Govemnor's Office of Emergency Services

CA NG 9N Regmn Speclﬁc Costs - All implememaﬂnnlun poing maintenancae Is all inclusive of costa

EXHIBIT 22

RFP 6026-2018
-CA NG$8-1-1 Services

| B‘ - S-S LSRN PN MECI e 4

e ' . %’_ ."Q_u'ant_i_ty | 3 ‘*Momhly :No,n'-ﬁecurririg s Total. E)itended.',._ . . Total Extended.
Line’ltemy”. = - i : ’ T AP " Recurring: '_:(One Time: “AnnualCost .- |- : NRCCosts

LB ; ‘Feature Nama B " . Feature.Description R .~ -Charge” "Charge) (D'Fx12rno) AT I
?2-11;1 NRGC New Technniogy PSAP Integratlon (est " |Per the-Requirements inExhibit 23 . |~ LTy 150.0000f 5 - }$ - 825,000.00
£ lsobrsfeach 1ioisaps) - ol e Ll N
-22.11.2 [NGB1 1 Training . - .- . |Per SOW:Requirements - 150.0000}: ", "+ J]s 5 90000000 |

LTy MRCAnnual 12 month otal ST - . L B .
INRC Total %7 = . - ) ) 1§ - 1,725 000.00

The rates for years 1 through 10 are fixed. Estimating for the' Regoin to have S0hrs at each PSAP per year = 5,500 hours

Cost Worksheet #11 NG Regoin Labor Costs
' 94
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State of California
California Governor's Office of Emergency Services

EXHIBIT 22

RFP 6026-2018
CA NGB-1-1 Services

CA NG 911 Prime Aggregation Costs - Each Cost Element lists the Technical Requirments from Exhibit 21 that shall be included with sach cost element

A B c D
Cost Technical Requirements Inchuded in Cost Feature Description Technical Elements Included in each Cost Element
Element +  Element. :
22.2.1 |NG 9-1-1 One-time Circuit Install & Test Service testing 21.4.5,21.4.10
22.2.2 'ING 9-1-1 Aﬂerﬁa’te Technology to Support NG 9-1-1 Diverse Path 21.4.5,21.46, 21.4.10
: Diverse Path . ' .
22.2.3 |NG 8-1-1 Monthly Circuit Cost (1 Mbps) NG 9-1-1 Trunk - 1 Mbps 21.4.5,21.46, 21.4.10
22.2.4 NG 9-1-1 Monthly Circuit Cost (10 Mbps) NG 8-1-1 Trunk - 10 Mbps 2144, 21.45, 21.46,21.4.10
22.2.5 |NG 8-1-1 Menthly Circuit Cost-(100 Mbps) NG 8-1-1 Trunk - 100 Mbps 21.4.5,2148,21410
22.2.6 |NG 8-1-1 Monthly Circuit Cost (1000-Mbps) NG 8-1-1 Trunk - 1000 Mb’p; 21.4.5,21.4.6,21.410
22.2.7 |NG 9-1-1 Trunk SD WAN service 5D WAN Service .
21.4.11, 21.4.12, 21.413
22.2.8 {NG 8-1-1 Trunk Data Center Cross Connacts Non-Bidder owned Data Center crose '
) - connections Dependent on Salution
22.3.1 |NRC Project Initiation and Design |Aggregation Service Initialization iPaid through Contract
22.3.2 |JOSP integration MRC and NRC Upon successful OSP integration into '_21-3.5. 12.3.10
22.3.3 |Prime Aggregation Recurring cost for Statewide 21.2.7,21.3.2,21.3.3,21.3.9
22.3.4 {Paint of Interconnection |Interconnection between disparale
: technologies such as originating
carrier hetwork and NG8-1-1 natwork
‘ F-21 113, 21.34.
22.4.1 INGCS per NENA i3 requirements and standards :,Srﬁfnt; include all functiona) 21.1.2,21.1.3, 21.1.6, 21.1.7, 21.1.8, 21.1.9, 21.1.11, 21.1.13, 21.1.15, 21.1.18, 21.1.20, 21.1.21,
21.1.23, 21.1.24, 21.21, 21.2.2, 21.2.8, 21.2:8, 21.2.10, 21.2.11, 21.2.12, 21.2.14, 21.2.21, 21.5.3,
21.5.4, 21.5.11
22.4.2 |LPG - Legacy PSAP Gateway Interface service to the PSAP 21.1.13,21.2.7
22.4.3 |Regional Interoperability Connection and ESInet to ESiInet connection
Integration (ESInét to ESInet) ) 21.1.4, 21.1.5, 21.1.16, 21.1.17, 21.1.18, 21.3.8
22.4.4 [PSAP Integration Deployment Implementation Services at each
- PSAP 21.2.7
22.4.5 {Multi NG Service PSAP Integration - When Managed Service at PSAP for Multiple
Reglon connects ESlnets . |21.1.14
224.6 [Systam Monitoring and Dashboard Interface | Statewide System monitoring 21.1.12, 21.2.6, 21.2.13, 21.2.15, 21.2.16, 21.2.18, 21.2.18, 21.2.20, 21.3.8, 21.4.3, 21.4.7, 21.4.9,
‘ 21.5.27,21.7.34 )
22.4.7 |Outage Reporting Automated system for outage
: raporting ) 21.1.25, 21.2.17, 21.2.23, 21.3.7, 21.4.8; 21.5.26, 21.7.35
22.4.8 |NRC Project Initiation and Design --Non-Tarrlff  |Project Initialization for NGCS : .
itern . ) Paid through Contract
22.4.9 INRC New Technology Statewide integration ‘| Technologies beyond standard :
_ updates Based on New Technalogies
22.4.10 [NRC New Technology PSAP Integration Integration service at PSAP Based on New Technologies

Cost Worksheet #1

2 NG Prime Cost Elements
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State of California
California Governor's Office of Emergency Services

EXHIBIT 22

RFP 6026-2018
CA NG9-1-1 Services

2477

Statéwide 911 GIS

s

) Mana'gie GIS Updatés- .

|21:5.25, 21 528 21529

. 2151 21.5.3, 21.5.8, 2157 2158 21513 21514 21515 21516 2151? 2151Bthl‘ough

'22.4.12

Call Data Record Management System 181 1

‘| Traffic Logging : -

Meta data and |3 Iogglng

':}2123 2124 2125 21222

‘22:4.1 3

GIS Regional synchronlzatmn- NRC will be a nond

" tarift itern*”

Synch GIS wﬂh each Regmn | . T
2~1.5.5;21;5.9\ DR S

22.4.14

GIS DB Editing: Suppon

Complex edltmg service- J21.5.10,21.5.12. -

:22:415

GIS update process

"|Automated-editing service

121:5.10, 21. 5='12

22.4.19

LVF Synchronmahon NRC will be a non-lanff
item- - - .- - .

22.4.16 |NG 9-1-1 Statewide Aten and: Wamlng- NRC will | Statewide Emergency Ncmﬁcahnn : )

* |be a rion-tariffitem - System * . . - BN FIEA) throggh 21; ?33 . -
,.22:4.17'|:DB Editing Support: . N -‘,Aulomalad editing service - T 226 T B :
22:4.18'(LDB Update prdoess-’ N B Statewide’ Emergency ‘Notification . |7 T )

) ; System - . -21 2 26 - C ) )

Synch LVF w|lh each Regmn : .
_ . 21224 21225

Statewide Text. Agg_gator o

o Séwej,as_ the't':arr@inatgin_g 'FGQfdr._QA

:22.5.1 o ; 21 ‘6:1, 21 6.2, 21 6 4through 21 649 21 6 B? through 21 6. 72'. :

22.5.2 |NG Text {0 9-1-1 —Web Based OTT |Web:solutlon at sach PSAP-- - [21.650 - et =
22:8.3 [NG Textio 8-1-1. —Integrated AR Integrated. solution ét'ééch PSAP" ~ [21.6.51.through 21. 6 66 ?-'f o .‘—- ST, '»

2254 [RTTsenvice {7 . |SktewideRTTsolulon " |713° S ——

Cost Werksheet #12 NG Prime Cost Elements
96
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State of California
California Governor's Office of Emergency Services

EXHIBIT 22

CA NG 911 Prime Aggregation Costs - Each Cost Element lists the Technical Requirments from Exhibit 21 that shall be included with each cost element

A B C D
ECosl Technical Requirements Included in Cost Faature Description Technical Elements included in each Cast Elament
lement Element.
22.8.1 [NG 9-1-1 One-time Circuit Install & Test Service testing 23.4.2, 23,45 2346
22.8.2 |NG 9-1-1 Alternate Technology to Support NG 9-1-1 Diverse Path 23.4.2,23.4.5 23,45
Diverse Path : '
22.8.3 |NG 9-1-1 Monthly Circuit Cost (1 Mbps) NG 9-1-1 Trunk - 1 Mbps 23.4.2,23.4.5,23.4.6
-22.8.4 |NG 9-1-1 Monthly Circuit Cost (10 Mbps) NG 8-1-1 Trunk - 10 Mbps 23.4.2,23.4.4,23.4.5, 2346
2285 |NG 9-1-1 Monthly Circuit Cost (100 Mbps} NG 8-1-1 Trunk - 100 Mbps 2342, 2345 23456
'22.8.8 |NG 9-1-1 Monthly Circuit Cost {1000 Mbps) NG 8-1-1 Trunk - 1000 Mbps 23.4.2,23.4.5 23456
22.B.7 [NG 9-1-1 Trunk-5D WAN service SD WAN Service
- : ; 23.4.10, 23.4.11, 23.4.12
22.8.8 NG 9-1-1 Trunk Data Center Cross Connects Non-Bidder owned Data Center cross
connections ) Dependent on Selution
22.9.1 |NRC Project Initiation and Design Aggregation Service Initialization Paid through Contract
22.9.2 |0Osp ntegration NRC Upon successful OSP integration into [23.3.5
22.9.3 |Region Aggregation Recurring cost for Statewide 73.1.14,232.8,23.3.2 23.3.3 23.3.6,
22.9.4 {Point of Interconnection Interconnection between disparate
: ' technologies such as originating
carrier network and NGS-1-1 network
: 23.1.14, 23.2.8, 23.3.4
22.10,1 INGCS per NENA i3 requirements and standards |[NGCS to include all functional 23.1.2,23.1.3,23.1.5,23.1.6,23.1.7, 23.1.8, 23.1.9, 23.1.10, 23.1.11, 23.1.12, 23.1.13, 23.1.18,
‘ : elsments 23.1.19, 23.1.20, 23.1.21, 23.1.22, 23.2.1, 23.2.2, 23.2.8, 23.2.9 through 23.2.13, 23.2.15, 23.2.23,
2352 2357
'22.10:2 [LPG - Legacy PSAP Gateway Interface service to the PSAP 23.1.13,23.2.8
22.10.3 [Prime Intercperabitity ConnectionE_Slnet to ESinet to ESInet connection .
ESlnet) . ’ - 23.1.4, 23.1.16, 23.1.17, 23.2.25, 23.2.26, 23.3.7
22.10.4 |Regional Integration at PSAP Implementation Services at each .
PSAP 23.1.13,23.1.14
22.10.5 |Systen Monitoring and Dashboard Interface Statewide System maonitoring 23.2.14,23.2.16, 23.2.17, 23.2.18, 23.2.19, 23.2.22, 23.3.9, 23.4.3, 23.4.7,23.4.9, 23.5.9, 23.5.11
22.10.6 |Qutage Repotting Automated system for outage )
' ‘ reporting 23.1.23,23.2.17,23.2.24,23.3 8, 23.4.8,23.4.9, 23.5.10, 23.5.11
22.10.7 |[NRC Project Initiation and Design Project Initialization for NGCS Paid through Contract o
22.10.8 |NRC New Technology Region Integration. Technologies beyond standard
. updates Based on New Techneologies
22.10.9 |[NRC New Technology PSAP Integration . Integration service at PSAP Based on New Technologies
22,10.1 |GIS Regicnal synchronization -Update GIS from |Manage GIS Updates ‘ .
o |Prime 23.5.1, 23.5.3, 23.5.4, 23.5.5, 23.5.6, 23.5.8,
22.10.1 |Call Data Record Management System / 9-1-1  |Meta data and i3 looging . . ]
1 Traffic Logging 23.2.3,23.2.4,23.2.5,23.2.5, 23.2.6, 23.2.7, 23.2.20, 23.2.21

Cost Worksheet #13 NG Region Cost Elements
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. State of California - ) ‘ o o . EXHIBIT 22 - ) ) " RFP6026-2018
California Governor's Office of Emergency Services . - . ) - - : CA NGZ-1-1 Services

22.40.1|LVF Synchronizalion-_ . & -, "+ » [SynchLVF and compare'with PAme -]~ .~ . - S
R T N e R e Lo T s 2] 93,15,232.07 ALY A

-Cost Worksheet #13 NG Region Cost Elements . ) - . ‘Page 18
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