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SYSTEM AND METHOD FOR PROACTIVELY 
ESTABLISHING A THIRD-PARTY PAYMENT 
ACCOUNT FOR SERVICES RENDERED TO A 

RESIDENT OF A 
CONTROLLED-ENVIRONMENT FACILITY 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

2 
and methods for proactively establishing third-party payment 
accounts for payment for services, such as telecommunica­
tion services, rendered to a resident of a controlled-environ­
ment facility, such as a prison facility. 

BACKGROUND OF THE INVENTION 

Various types of controlled-environment facilities are 
present in today's society, and persons may be voluntary or 
involuntary residents of such controlled-environment facili­
ties temporarily or permanently. Examples of such con-
trolled-environment facilities include correctional facilities 
(e.g., municipal jails, county jails, state prisons, federal pris­
ons, military stockades, juvenile facilities, detention camps, 

This application is related to co-pending U.S. patent appli- 10 

cation Ser. No. 11/480,264 titled "SYSTEMS AND METH­
ODS FOR ACCOUNT ESTABLISHMENT AND TRANS­
ACTION MANAGEMENT" filed Jun. 30, 2006, which is a 
continuation-in-part of co-pending U.S. patent application 
Ser. No. 11/386,032 titled "SYSTEMS AND METHODS 
FOR ACCOUNT MANAGEMENT USING INTERRUPT 
MESSAGE" filed Mar. 21, 2006, which is a continuation-in­
part of co-pending U.S. patent application Ser. No. 10/360, 
248 titled "SYSTEMS AND METHODS FOR ACCOUNT 
ESTABLISHMENT AND TRANSACTION MANAGE­
MENT USING INTERRUPT MESSAGING" filed Feb. 7, 
2003, the disclosures of which are hereby incorporated herein 

15 and home incarceration environments), healthcare facilities 
(e.g., hospitals, nursing homes, mental health facilities, and 
rehabilitation facilities, such as drug and alcohol rehabilita­
tion facilities), restricted living quarters (e.g., hotels, resorts, 
camps, dormitories, and barracks), and the like. Certain con-

20 trolled-environment facilities may be thought of as a small 
community or city, perhaps walled or otherwise access 
restricted, wherein various activities occur within the com­
munity and between the community and those outside the 
community in the daily operation thereof. Such a community 

by reference. 

25 may include a number of individuals and enterprises directly 
associated therewith, including management, staff, and 
inmates, residents, patients, or guests (herein referred to as 
"residents"), and a number of individuals and enterprises 

The present application is also related to co-pending and 
commonly assigned United States Patent Applications: Ser. 
No. 10/360,442 filed Feb. 7, 2003 titled "SYSTEMS AND 
METHODS FOR TRANSACTION AUTHORIZATION 
DETERMINATION;" Ser. No. 10/135,883 (now Published 
Application No. 2002/0194096) filed Apr. 29, 2002 titled 
"OPTIMIZING PROFITABILITY IN BUSINESS TRANS- 30 

indirectly associated therewith, including friends and family 
of residents, vendors, goverrnnent agencies, providers of ser­
vices to residents, and individuals with a connection to the ACTIONS;" Ser. No. 10/135,878 filed Apr. 29, 2002 titled 

"INFORMATION MANAGEMENT AND MOVEMENT 
SYSTEM AND METHOD;" Ser. No. 11/386,056 filed Mar. 
21, 2006 titled "MANAGEMENT OF PROVISION OF SER­
VICES BASED AT LEAST IN PART ON INFORMATION 
ABOUT A PAYOR'S UTILITY;" Ser. No. 11/480,259 filed 
Jun. 30, 2006 titled "SYSTEM AND METHOD FOR ELEC­
TRONIC VISITATION REGISTRATION;" Ser. No. 10/720, 
732 filed Nov. 24, 2003 titled "INFORMATION MANAGE­
MENT AND MOVEMENT SYSTEM AND METHOD;" 
Ser. No. 10/720,848 filed Nov. 24, 2003 titled "INFORMA­
TION MANAGEMENT AND MOVEMENT SYSTEM 
AND METHOD;" Ser. No. 11/125,842 filed May 10, 2005 
titled "PROCESSOR-BASED SELF-SERVICE TERMI­
NALS USED WITH RESPECT TO CONTROLLED ENVI­
RONMENT FACILITIES;" Ser. No. 10/642,532 filed Aug. 
15, 2003 titled "CENTRALIZED CALL PROCESSING;" 
Ser. No. 10/800,473 filed Mar. 15, 2004 titled "CALL PRO­
CESSING WITH VOICE OVER INTERNET PROTOCOL 
TRANSMISSION;" Ser. No. 10/602,233 filed Jun. 24, 2003 
titled "SYSTEMS AND METHODS FOR TRANSACTION 
AND INFORMATION MANAGEMENT;" and Ser. No. 
10/836,976 filed Apr. 30, 2004 titled "SYSTEMS AND 
METHODS FOR TRANSACTION AND INFORMATION 
MANAGEMENT," the disclosures of which are hereby incor­
porated herein by reference. 

The present application is also related to commonly 
assigned U.S. Pat. No. 6,639,978 titled "Method for Deter­
mining an Entity Responsible for Billing a Called Party," 
which issued from an application filed Dec. 17, 2001, the 
disclosure of which is also hereby incorporated herein by 
reference. 

TECHNICAL FIELD 

The following description relates generally to establish­
ment of payment accounts, and more particularly to systems 

facility or its residents. 
Various services are commonly rendered to residents of 

controlled-environment facilities, such as provision of tele-
35 phony and/or other communication services, provision of 

information access (e.g., Internet access), provision of con­
sumer goods (e.g., commissary items), etc. Many of such 
services are provided at a fee. That is, the facility and/or 
provider of such service may charge a fee for the provision of 

40 such services to a resident. 
Third parties are often relied upon for payment of any such 

fees charged. For instance, the residents of a controlled-envi­
ronment facility may not have funds readily accessible to 
them, and therefore third parties may be relied upon to pay for 

45 services rendered to the residents. In some instances, the 
third-party payer may be a party to the service provided to a 
resident, such as when the third party pays for telephony 
charges incurred for a call from the resident to the third party. 
In other instances, the third-party payer may not be a party to 

50 the service rendered to the resident, such as when the resident 
purchases a commissary item within the controlled-environ­
ment facility using funds of the third-party payer. 

As discussed further below, various types of payment 
accounts (or "billing arrangements") may be established with 

55 a third-party payer for payment for services rendered to a 
resident of a controlled-environment facility. A given third­
party payment account may be a pre-funded (or "prepaid") 
account, or some other type of billing arrangement. In some 
instances, a type of payment account that is acceptable to the 

60 service provider may be determined at least in part on a 
determined risk score for the third-party payer and/or the 
resident of the controlled-environment facility. Such risk 
score may be determined based on various factors, such as 
described in co-pending U.S. patent application Ser. No. 

65 11/480,264 titled "SYSTEMS AND METHODS FOR 
ACCOUNT ESTABLISHMENT AND TRANSACTION 
MANAGEMENT" filed Jun. 30, 2006, which is a continua-
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billed (i.e., is there a billing arrangement with the local 
exchange carrier ((LEC) or the called party), (2) ifthe desti­
nation number is already in the service provider's files, has 
the allotted credit limit been reached, and (3) has there been 
any information received from the LEC indicating that the 
called party has not been paying his/her telephone bills. 
Depending on the extensiveness of the service provider's 
internal resources, the service provider may not be able to 
determine all three of these validation criteria. If favorable 

tion-in-part of co-pending U.S. patent application Ser. No. 
11/386,032 titled "SYSTEMS AND METHODS FOR 
ACCOUNT MANAGEMENT USING INTERRUPT MES­
SAGE" filed Mar. 21, 2006, which is a continuation-in-part of 
co-pending U.S. patent application Ser. No. 10/360,248 titled 
"SYSTEMS AND METHODS FOR ACCOUNT ESTAB­
LISHMENT AND TRANSACTION MANAGEMENT 
USING INTERRUPT MESSAGING" filed Feb. 7, 2003, 
and/or as described in co-pending and commonly assigned 
United State Patent Applications: Ser. No. 10/360,442 filed 
Feb. 7, 2003 titled "SYSTEMS AND METHODS FOR 
TRANSACTION AUTHORIZATION DETERMINA­
TION;" Ser. No. 11/386,056 filed Mar. 21, 2006 titled 
"MANAGEMENT OF PROVISION OF SERVICES 
BASED AT LEAST IN PART ON INFORMATION ABOUT 15 

10 information is retrieved for each of the available validation 
criteria, the call is completed. 

A PAYOR'S UTILITY," the disclosures of which are incor­
porated herein by reference. 

The generation of revenue and profit is the driving force 
behind most business models. To supplement the cash pur­
chasing methods in today's credit-based society, most busi­
nesses depend on some form of credit or entitlement autho­
rization mechanism allowing for customers to purchase 
products, services, or other such items without the immediate 
physical exchange of cash. Inherent in such business models 

Conversely, if the prisoner attempts to call a destination 
number that is not already in the customer database, or if 
negative information is retrieved from the validation process, 
the service provider typically blocks the call from being com­
pleted. While these blocked calls save the telecommunication 
provider from losses for unpaid calls, some of those blocked 
calls represent lost potential revenue and profit that the pro­
vider would have generated. Thus, the telecommunication 

20 provider often encounters conflicting desires of: 1) connect­
ing as many calls as possible to maximize the provider's 
billings; and 2) guarding against connecting calls that will 
likely not be paid, in attempt to maximize the amount of 
collections obtained from the provider's billings. 

is the reality that a percentage of parties who purchase on 25 

credit or entitlement authorizations may eventually not pay, 
thus diminishing the business' overall profitability. 

Traditionally, one of at least three (3) different types of 
third-party payment accounts (or arrangements) is imple­
mented for telephone calls made by prisoners: 1) LEC billing, 
2) direct billing, and 3) prepaid accounts. Each of these types 
of third-party payment accounts is described briefly below. 

In order to balance the risk of such losses against the 
benefits of maintaining credit entitlement systems, busi­
nesses go to great lengths inmaking credit worthiness or other 30 

transaction authorization/verification determinations ( collec­
tively referred to herein as "transaction authorization deter­
minations"), such as requiring lengthy applications including 

In LEC billing, the prison's telecommunication service 
provider typically sends the collect call bill to the LEC that 
services the called number. Thus, the prison's telecommuni­
cation service provider relies upon the called party's LEC for 
billing the called party for the charges incurred by the called a wealth of personal information, accessing databases storing 

information about the potential borrower, and the like. This 
process is typically relatively slow and often-times results in 
a poor transaction authorization determination. For example, 
in order to minimize losses associated with poor credit risks, 
a transaction authorization determination implemented 
according to many business models may error on the conser­
vative side, thereby foregoing a transaction having a collect­
able debt situation associated therewith because of a lack of 
information or insufficient analysis of decision criteria. 

35 party for collect calls from a prisoner. LECs, such as, South­
western Bell, Verizon, BellSouth, Ameritech, and the like 
generally maintain accurate billing, name, and address 
(BNA) information, and may be authorized to bill third-party­
provided telecommunication services ifbilling arrangements 

40 exist. It should be noted that for purposes of this disclosure, 
LEC is intended to include not only local exchange carriers, 
but also competitive LECs (CLECs), inter-exchange carriers 
(IXCs), and the like. LECs typically bill on a thirty-day bill-

One example of a business model that generally requires 
more immediate credit/authorization determinations is the 45 

ing cycle (i.e., provide a post-pay system that bills each cus­
tomer for the telephone activity that occurred over the pre­
ceding thirty days). As with every other credit transaction, telecommunication provider industry, and, more particularly, 

businesses that provide telecommunication services to con­
trolled-environment facilities, such as prisons. Prisoners are 
generally given some form of access to telephones, but the 
calls must be paid for. Telephone calls made by prisoners are 
typically made collect, wherein the called party accepts 
charges for the call. 

As with other credit/authorization systems, some of the 
collect calls may never be paid for by the called parties. In 
such circumstances, the telecommunication service provider 
fails to recover the costs of providing the call, which, in tum, 
causes a loss of profitability. Bad debt losses may sometimes 
reach into the tens of millions of dollars for each telecommu­
nication service provider with the industry total well over $1 
billion. To address the risk of loss on some of the attempted 
prison calls, telecommunication service providers sometimes 
obtain information on the called parties in order to establish a 
customer database for providing call verification/authoriza­
tion. When a prisoner attempts to make a collect call, the call 

some LEC customers may fail to pay their bills. When this 
happens, the LECs recover any costs for providing the pris­
oner's call directly from the prison telecommunication ser-

50 vice provider. Thus, the prison telecommunication service 
provider carries all of the losses for the unpaid collect calls 
originating from the prison, which generally effects the pro­
vider's profit realization. 

Moreover, because of the LECs' typical thirty-day billing 
55 cycle, the prison telecommunication provider may not 

become aware that the bill has become delinquent for a mini­
mum of 120 days after the bill was originally sent to the LEC 
(LECs may not declare a particular bill uncollectable for 120 
days or more in many circumstances). Thus, the service pro-

60 vider would not know to block further calls to that destination 
number for anywhere from four months to over a year. If calls 
continue to the delinquent destination number during that 
period, a substantial amount of revenue and profits would 
simply be lost. 

or transaction request goes through a validation process. The 65 

telecommunication service provider accesses its customer 
databases and may be able to determine (1) can this call be 

Further, by its nature, the market segment of customers 
whom the prison telephony service provider bills includes 
individuals that have particularly high-risk credit. For 
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instance, individuals in this market segment are very often 
transient, fraudulent, and/ or otherwise untrustworthy. Certain 
steps may be taken by the prison's telephony service provider 

6 
generally the payment method having the least risk to the 
service provider because it ensures that the funds for a call are 
available to the service provider. 

As described further herein, in many instances an oppor­
tunity to provide service to a resident of a controlled-environ­
ment facility may be perishable. For instance, as mentioned 
above, in many instances an inmate may only be detained in 
a prison facility for a relatively short period of time before 
being released (e.g., upon a posting of bail, etc.). Thus, while 

in attempt to evaluate the credit worthiness of the party to be 
billed (e.g., the party whom a prisoner is attempting to call 
collect). For instance, before connecting a requested collect 
call, the prison's telephony system may access a line infor­
mation database (LIDB) that contains subscriber information 
for the called party, and the prison's telephony system may 
use information obtained from the LIDB to evaluate whether 
to connect the collect call to such called party. 

Regardless of these measures, however, it is often difficult 

10 determination and establishment of an acceptable or pre­
ferred type of third-party payment account may be desirable 
to minimize the risk of loss to a service provider, it is often 
desirable to pre-establish such third-party payment accounts 
efficiently (e.g., before the resident demands the service) so as 

to ensure that the customer (e.g., called party of a collect call) 
will pay the bill. One reason for this difficulty is that often­
times the calling party is in prison for only a limited period of 
time. Thus, the prison's telephony service provider has lim­
ited leverage over the billed party. That is, once the prisoner is 
released from prison, the prison's telephony service provider 
loses its ability to apply leverage to the called party by requir­
ing that the called party pay its outstanding bill before allow- 20 

ing another call from the prisoner to such called party. Addi­
tionally, it is difficult to maintain visibility of the called party 

15 to avoid missed opportunities for business/revenue by the 
service provider. 

by the prison's telephony service provider so as to enforce 
such leverage (i.e., to require that the called party pay his/her 
outstanding bill before allowing the prisoner to connect to the 25 

called party again), as the called party can easily change 
his/her telephone service from one LEC to another. 

In direct billing, the service provider bills the called party 
directly. That is, rather than using the called party's LEC for 
billing the called party for charges incurred for collect calls 30 

from a prisoner, the prison's telecommunication service pro­
vider may directly bill the called party for such charges. For 
example, in some instances, a called party's LEC may not 
have a billing arrangement with the prison telecommunica­
tion service provider, in which case the service provider may 35 

resort to billing the called party directly. Such direct billing 
provides the service provider with improved visibility of the 
called party. Such direct billing method alleviates the service 
provider's dependency on the LEC for billing, and provides 
the service provider better exposure to the called party and the 40 

called party's payment history for charges incurred for calls 
made by a prisoner to the called party. That is, the direct 
billing method may enable the service provider to better track 
whether a given called party has paid for previous charges 
incurred for calls made by a prisoner. Of course, such direct 45 

billing imposes certain burdens on the service provider, such 

BRIEF SUMMARY OF THE INVENTION 

The present invention is directed to systems and methods 
for proactively establishing a third-party payment account for 
services rendered to a resident of a controlled-environment 
facility (CEF). According to certain embodiments of the 
present invention, a campaign-triggering event is detected, 
which triggers contact of prospective third-party ("3rd_ 
party") payers for a resident of a CEF in order to encourage 
such prospective 3rd_party payers to establish 3rd_party pay­
ment accounts forthe resident. In this manner, the prospective 
3rd_party payers are proactively contacted prior to an 
expected future demand for service by the resident. 

As an example, upon an inmate being booked into a prison 
facility, prospective 3rd_party payers for the inmate may be 
determined and a campaign initiated to notify the prospective 
3rd_party payers of the inmate's incarceration and encourage 
the 3rd_party payers to proactively establish a 3rd_party pay­
ment account for payment for certain expected services that 
may be desired by the inmate while incarcerated, such as 
telephony services. As described further herein, a "risk score" 
may be determined for the 3rd_party payer and acceptable 
and/or preferred payment account type(s) may be deter­
mined, wherein the campaign may encourage the 3rd_party 
payer to establish such an acceptable and/or preferred pay­
ment account type. In certain embodiments, incentives (e.g., 
discounted rates, added funds to the account, a number of free 
services, such as a free call) may be offered to the prospective 
3rd_ party payer to further entice the 3rd_party payer to proac-
tively establish an acceptable and/or preferred 3rd_party pay­
ment account type. 

Today, the establishment of3rd_party payment accounts for 

as tasks associated with identifying the called party's billing 
address (e.g., by obtaining the BNA from the called party's 
LEC), generating a bill, sending the bill, initiating collections 
efforts if needed, etc. 50 residents of CEFs is undesirably slow and/or inefficient in 

many cases, which may lead to delay of provision of services 
to the residents and/or lost business opportunities to a service 
provider. For example, in a typical prison facility, when an 

As an example of a prepaid (or "pre-funded") account 
payment method, a prepaid account may be established for a 
called party, wherein calls placed by a prisoner to such called 
party can be charged (e.g., by the called party) against the 
prepaid account. That is, as a call is conducted, the charges for 55 

the call are decremented from the called party's prepaid 
account. Once depleted, the called party may be prompted to 
add additional funds to the account to permit the call to 
continue and/or to permit future calls. As another example of 
a prepaid account payment method, a prepaid account may be 60 

established for a given prisoner (which may be funded by 
friends and/or family of the prisoner), and the prisoner may 
charge calls made to any parties against the prisoner's prepaid 
account. In some instances, the prisoner's prepaid account 
may also be used for purchasing commissary goods and/or for 65 

obtaining other goods/services that may be available to the 
prisoner at a fee. Such prepaid account payment methods are 

inmate is initially arrested and booked into the facility, the 
inmate is placed in a holding cell (or other "holding area"). 
While being held (or "detained"), the prisoner may use the 
prison's telephony system to attempt to place a telephone call. 
In doing so, the prisoner dials the billed telephone number 
(BTN) of the 3rd_party to whom the prisoner desires to call, 
and that BTN is captured by a validation platform, which 
performs certain processing to determine whether the call 
should be completed. Such validation may include determi­
nation of whether the BTN is a number to which calls by the 
inmate are not permitted (e.g., whether the 3rd_party whom 
the inmate is attempting to call is a victim of a crime com­
mitted by the inmate, a judge, etc.), determination of a risk 
score for the inmate and/or called party, determination (e.g., 
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any of variety of different ways. As one example, in certain 
embodiments, information is determined from prior-col­
lected information. For instance, the given resident may be a 
returning resident ofa CEF (e.g., aninmate ofa prison facility 
who has been previously incarcerated in the prison system), 
wherein 3rd_party payer information may have been collected 
for the resident during a previous residency in the CEF. As 
another example, the resident may interact with a user who 
enters such prospective 3rd_party payer information into a 

based on the determined risk score) of an appropriate and/or 
preferable 3rd_party payment account type (e.g., LEC billing, 
direct billing, prepaid account, etc.), establishment of such a 
3rd_party payment account types, etc. This validation process 
may be undesirably lengthy, sometimes taking anywhere 
from 15 minutes to 24 hours before the desired telephony 
service can be rendered to the inmate. Upon an inmate being 
booked into a prison facility, reducing the time delay associ­
ated with providing such desired telephony service to the 
inmate may be desirable to the inmate (e.g., to enable the 
inmate to more quickly contact 3rd parties to arrange bail, 
etc.), the prison's telephony service provider (e.g., to ensure 
greater likelihood that the perishable business opportunity 
will not be missed, and to thus improve revenue opportunities 

10 computer system. For instance, upon a resident arriving at a 
CEF, a user may query the resident for information about 
prospective 3rd_party payer(s) whom the resident expects 
may establish 3rd_party payment accounts for payment for 
services rendered to the resident while in the CEF. As still 

of the service provider), and even to the prison (e.g., to more 15 

quickly enable the inmate to arrange bail, etc., so as to reduce 
the amount of time that the inmate consumes the limited 
capacity of the prison facility's holding areas, many of which 
face overcrowding situations). 

The inventors of the present application have recognized 20 

the above-mentioned desire to facilitate prompt establish­
ment of3rd_party payment accounts. For instance, the inven­
tors have recognized that certain business opportunities may 
be lost if a 3rd_party payment account is not efficiently estab­
lished for a resident of a CEF. That is, as described herein, in 25 

many instances an opportunity to provide service to a resident 
of a CEF may be perishable. For instance, in many instances 
an inmate of a prison facility is detained in such prison facility 
for a relatively brieftime period before being released (e.g., 
upon a posting of bail, etc.). As another example, while a 30 

resident ofa CEF (e.g., while incarcerated in a prison), a given 
perishable event, such as the resident's birthday, the birthday 
of a loved one (e.g., relative, friend, etc.) of the resident, an 
anniversary of the resident and/or loved one, etc., may give 
rise to a perishable opportunity for business. For instance, a 35 

desire may arise at or near the time of such an event for the 
resident to place a telephone call (e.g., to wish a loved one 
happy birthday or happy anniversary). Thus, in many 
instances certain business opportunities for service providers 
who provide services to residents of a CEF are perishable 40 

opportunities. 
Accordingly, embodiments of the present invention advan­

tageously enable 3rd_party party payment accounts to be pro­
actively established in anticipation of such perishable oppor­
tunities arising, thus affording greater likelihood that the 45 

perishable business opportunity will not be lost. 
According to certain embodiments, information-capture 

triggering events are detected, which trigger the capture of 
information about prospective 3rd_party payer(s) for a given 
resident of a CEF. Examples of such information-capture 50 

triggering events include a resident being identified as poten­
tially becoming a resident of the CEF (e.g., a person becom­
ing a person under suspicion of a crime and thus identified as 
potentially becoming an inmate of a prison), the resident 
being checked into the CEF (e.g., an inmate being booked into 55 

a prison facility), and/or other events that may indicate that 
prospective 3rd_party payer information may be available for 
capture for a given resident. 

In response to detection of such an information-capture 
triggering event, information about prospective 3rd_party 60 

payer( s) for the resident is determined. Various such informa­
tion about prospective 3rd_party payer(s) may be determined, 
including identification of the prospective 3rd_party payer(s) 
(e.g., their names, etc.), the prospective 3rd_party payer(s) 
respective contact information (e.g., telephone number, email 65 

address, etc.), and/or other information about the prospective 
3rd_party payer(s). Such information may be determined in 

another example, the resident (or an associate/representative 
of such resident, such as a friend or family member of the 
resident) may interact directly with a computer system to 
input such prospective 3rd_party payer information. 

Campaign-triggering event(s) may be detected to trigger a 
campaign in which the identified prospective 3rd_party 
payer( s) of a resident are contacted and encouraged to estab­
lish a 3rd_party payment account for the resident. The cam­
paign-triggering event may be the same event that triggered 
the capture of the prospective 3rd_party payer information, as 
mentioned above, or it may be a different event. Examples of 
such campaign-triggering event(s) include the resident being 
identified as potentially becoming a resident of the CEF (e.g., 
a person becoming a person under suspicion of a crime and 
thus identified as potentially becoming an inmate of a prison), 
the resident being checked into the CEF (e.g., an inmate being 
booked into a prison facility), detection of an upcoming per-
ishable date of interest for the resident or an associate (e.g., 
friend, family member, etc.), such as the resident's or an 
associate's birthday or anniversary, a holiday, etc., and/or 
other events that may give rise to prospective 3rd_party 
payer(s) desiring to establish 3rd_party payment accounts for 
expected service demands of the resident. 

In response to detection of the campaign-triggering 
event(s), the campaign system contacts the prospective 3rd_ 
party payer(s) and provides such prospective 3rd_party 
payer(s) an opportunity to establish 3rd_party payment 
accounts for the resident of the CEF. For instance, in certain 
embodiments, an automatic dialer may be employed to place 
outbound telephone calls to the identified prospective 3rd_ 
party payer(s), and an interactive voice response (IVR) unit 
may be employed to communicate/interact with a called party 
to encourage the called 3rd party to establish a 3rd_party pay­
ment account. Of course, in other embodiments, the identified 
prospective 3rd_party payer(s) may be contacted in other 
ways, such as, via email, etc. Preferably, the campaign (e.g., 
contacting and communicating/interacting with the 3rd par-
ties) is performed autonomously by the campaign system, as 
opposed to manually by a human user. 

In view of the above, embodiments of the present invention 
enable prospective 3rd_party payer(s) to be identified for a 
resident and contacted to enable the prospective 3rd_party 
payer(s) to proactively establish 3rd_party payment accounts 
in anticipation of a future demand for service from the resi­
dent. Thus, when the resident makes a future demand for 
service, such service may be readily provided in an efficient 
manner for the resident if a 3rd_party payment account has 
been pre-established for the requested service. 

It should be recognized that the resident of the CEF, as used 
herein, may refer to a current resident of the CEF or a future 
resident of the CEF (e.g., an expected or anticipated resident, 
such as a person under suspicion and/or being booked into a 
prison facility). Thus, when reference is made to capturing 
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information about prospective 3rd party payer(s) and/or estab­
lishing 3rd_party payment accounts for a resident of a CEF, 
such tasks may, in some embodiments, be performed at a time 
prior to the resident actually becoming a resident of the CEF. 

10 
prospective third-party (3rd_ party) payers (e.g., 3rd-parties 
12, 13, and/or 14) for a resident 10 of a controlled-environ­
ment facility ("CEF") to be identified, and enables 3rd_party 
payment accounts 109 to be proactively established for such 
resident 10. Thus, according to this embodiment, 3rd_party 
payment accounts 109 can be advantageously established 
prior to resident 10 demanding a service for which payment is 
required. Once established, the 3rd_party payment accounts 
109 can be used for payment for services rendered to resident 

10 10 within the CEF. 

According to one exemplary embodiment, a system is pro­
vided that includes a 3rd_ party payer identification system, a 
campaign system, and a service provision system. The 3rd_ 
party payer identification system may include elements oper­
able to detect the above-mentioned information-capture trig­
gering event(s) and/or to determine the above-mentioned 
information about prospective 3rd_party payer(s) for a resi­
dent of a CEF. The campaign system may include elements 
operable to detect the above-mentioned campaign-triggering 
event(s ), and in response to such detection proactively contact 
the identified prosfective 3rd_party payer(s) to encourage 
them to establish 3r -party payment accounts. Such campaign 15 

system may further include elements operable to interact with 
a contacted prospective 3rd_party payer to enable the 3rd_party 
payer to proactively establish a 3rd_party payment account. 
The service provision system may include elements operable 

As one example, the established 3rd_party payment 
accounts 109 can be used for payment for telephony services 
rendered to the resident 10 within the CEF. While embodi­
ments of the present invention have particular application for 
use in establishing 3rd_party payment accounts 109 for pay­
ment for telephony services rendered to resident 10 of a CEF, 
the concepts presented herein are not limited to such appli­
cation. For instance, certain embodiments may be addition­
ally or alternatively applied for use in establishing 3rd_party 
payment accounts 109 for payment for other services ren­
dered to resident 10 of a CEF, such as other communication 
services (e.g., email services, fax services, videoconferenc­
ing services, voicemail services, etc.), information retrieval 
services (e.g., Internet browsing services, etc.), provision of 

to manage the rendering of service, such as telephony service, 20 

to a resident of a CEF. Thus, upon a resident of a CEF 
demanding service, the service provision system may manage 
the provision of such service to the resident, which may 
include determining that such service may be paid from a 
proactively-established 3rd_party payment account. 25 consumer goods (e.g., commissary items), etc. Indeed, 

embodiments of the present invention may be employed for 
establishing 3rd_party payment accounts 109 which may be 
used for payment for any type of service rendered to resident 
10 within CEF that requires payment. Of course, in certain 
embodiments, the established 3rd_party payment account 109 
for a given 3rd_party may be restricted for use in paying for 
only certain types of services rendered to resident 10, such as 
for payment for communication services (e.g., telephone 
calls) between the resident 10 and such given 3rd_party. 

Exemplary system 100 includes 3rd_party payer identifica-
tion system 15, campaign system 16, and service provision 
system 17, which are discussed further below. While shown 
as separate elements in system 100 for ease of discussion, it 
should be understood that in certain embodiments one or 

The foregoing has outlined rather broadly the features and 
technical advantages of the present invention in order that the 
detailed description of the invention that follows may be 
better understood. Additional features and advantages of the 
invention will be described hereinafter which form the sub­
ject of the claims of the invention. It should be appreciated by 30 

those skilled in the art that the conception and specific 
embodiment disclosed may be readily utilized as a basis for 
modifying or designing other structures for carrying out the 
same purposes of the present invention. It should also be 
realized by those skilled in the art that such equivalent con- 35 

structions do not depart from the spirit and scope of the 
invention as set forth in the appended claims. The novel 
features which are believed to be characteristic of the inven­
tion, both as to its organization and method of operation, 
together with further objects and advantages will be better 
understood from the following description when considered 

40 more of the 3rd_party payer identification system 15, cam­
paign system 16, and service provision system 17 (or portions 
thereof) may be integrated. Further, the 3rd_party payer iden­
tification system 15, campaign system 16, and service provi­
sion system 17 (or portions thereof) may be distributed and 

in connection with the accompanying figures. It is to be 
expressly understood, however, that each of the figures is 
provided for the purpose of illustration and description only 
and is not intended as a definition of the limits of the present 
invention. 

BRIEF DESCRIPTION OF THE DRAWINGS 

For a more complete understanding of the present inven­
tion, reference is now made to the following descriptions 
taken in conjunction with the accompanying drawings, in 
which: 

FIG. 1 shows an exemplary system according to one 
embodiment of the present invention; 

FIG. 2 shows an exemplary operational flow according to 
one embodiment of the present invention; 

FIG. 3 shows an exemplary operational flow for a 3rd_party 
payer identification system according to one embodiment of 
the present invention; and 

45 communicatively coupled together via a communication net­
work, such as a local area network (LAN), the Internet or 
other wide area network (WAN), a wireless network, public­
switched telephony network, any combination of the afore­
mentioned and/or any other communication network now 

50 known or later developed that enables two or more computing 
devices to communicate. Further still, it will be appreciated 
from the further description herein that the exemplary com­
ponents of3rd_party payer identification system 15, campaign 
system 16, and service provision system 17 in FIG. 1 are 

55 merely illustrative, and in certain embodiments one or more 
of the systems 15, 16, and 17 may not include the exemplary 
components shown, may include different components, and/ 
or may include additional components to support further 
functionality. 

FIG. 4 shows an exemplary operational flow for a cam- 60 

paign system according to one embodiment of the present 
In this example, 3rd_ party payer identification system 15 is 

operable to identify prospective 3rd_party payer(s) for a resi­
dent 10 of a CEF, such as 3rd-parties 12-14. As described 
further herein, such 3rd_party payer identification system 15 
may determine certain information about identified prospec-

invention. 

DETAILED DESCRIPTION OF THE INVENTION 

FIG. 1 shows an exemplary system 100 according to one 
embodiment of the present invention. System 100 enables 

65 tive 3rd_party payer(s), such as contact information for such 
identified prospective 3rd_party payer(s). 3rd_party payer 
identification system 15 may store such information 104 
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identifying prospective 3rd_party payer(s), as well as deter­
mined contact information, etc., about the identified prospec­
tive 3rd_party payer(s ), to a computer-readable medium, such 
as memory, hard drive, peripheral data storage drive, optical 
data storage (e.g., CD, DVD, etc.), magnetic data storage, 
tape storage, etc. Information 104 may be stored in the form 
of any suitable data structure, such as to a database, file, table, 
etc. Information 104 may include various information about 
prospective 3rd_party payer(s) for resident 10, such as the 
identity (e.g., name) of the prospective 3rd_partypayer(s ), and 
contact information for such prospective 3rd_party payer(s) 
(e.g., address, telephone number, email address, etc.). 

3rd_party payer identification system 15 may determine 
information 104 through one or more of a variety of ways. As 
one example, in certain embodiments, information 104 is 
determined from prior-collected information 101, which may 
be stored to a computer-readable medium in the form of any 
suitable data structure. For instance, resident 10 may be a 
returning resident to a CEF, wherein information 101 may 
have been collected for resident 10 during a previous resi­
dency. For example, resident 10 may be a returning inmate of 

12 
resident 10 expects may establish3rd_party payment accounts 
109 for payment for services rendered to the resident 10 while 
in the CEF. For example, in instances in which resident 10 is 
an inmate in a prison, user 11 may be an officer who initially 
books the inmate into the prison, and during such booking 
may collect information 104 and enter the information into 
computer system 102. 

Another way in which information 104 may be determined 
in certain embodiments is through resident 10 (or an associ-

10 ate/representative of such resident 10, such as a friend or 
family member of the resident 10) interacting directly with a 
computer system 103 to input such information 104 for stor­
age to a computer-readable medium in the form of any suit­
able data structure. For instance, computer system 103 may 

15 be implemented as a kiosk with which resident 10 can interact 
to supply information 104 about prospective 3rd_party 
payer(s). As an example, any of the systems and techniques 
described in co-pending and commonly assigned U.S. patent 
application Ser. No. 11/480,259 filed Jun. 30, 2006 titled 

20 "SYSTEM AND METHOD FOR ELECTRONIC VISITA-

a prison. In today's society, recidivism in prison systems is 
very common. Of course, prior-collected information 101 
may include information previously collected for resident 10 
during a given residency in a CEF. For instance, prior-col- 25 

lected information 101 may include information collected 
upon resident 10 initially being checked into the CEF, and/or 
information collected over time about resident 10 during the 
resident's stay at the CEF. For example, upon an inmate being 
initially booked into a prison, information 101 about prospec- 30 

tive 3rd_party payer(s) for the inmate may be collected. For 
instance, such information may be collected from the inmate 
about 3rd_party payer( s) whom the inmate expects may estab­
lish 3rd_party payment accounts 109 for payment for services 
rendered to the inmate while incarcerated. As another 35 

TION REGISTRATION," (the disclosure of which is incor­
porated herein by reference) for enabling a user to electroni­
cally register for visiting a resident of a CEF may additionally 
or alternatively be employed for enabling input of prospective 
3rd_party payer information (e.g., by the resident, an associ­
ate, and even by the prospective 3rd_party payer himself). As 
a further example, any of the systems and techniques 
described in co-pending and commonly assigned U.S. patent 
application Ser. No. 11/125,842 filed May 10, 2005 titled 
"PROCESSOR-BASED SELF-SERVICE TERMINALS 
USED WITH RESPECT TO CONTROLLED ENVIRON-
MENT FACILITIES," (the disclosure of which is incorpo­
rated herein by reference) may be employed for enabling 
input of prospective 3rd_party payer information (e.g., by the 
resident, an associate, and even by the prospective 3rd_party 
payer himself). example, during the inmate's incarceration, information 101 

about prospective 3rd_party payer(s) may be collected based, 
for instance, on those 3rd parties from whom the inmate com­
municates and/or receives visits and/or correspondence. 

In certain embodiments, the 3rd_party payer information 
determined for a given resident of a CEF may be accessible 
for use across a plurality of different CEFs. For example, a 
plurality of prison facilities may share access to such infor­
mation. Thus, for instance, prior-collected information 101 
and/ or other determined information (e.g., information 104) 
may be communicated to each of the plurality of different 
CEFs, and/or stored to a data storage medium that is acces­
sible by each of the plurality of different CEFs. In certain 
embodiments, the various elements of system 100, such as the 
data storage medium( s) to which prior-collected information 
101 and/or determined information 104 are stored and/or 
other elements of 3rd_party payer identification system 15, 
campaign system 16, payment accounts 109, and/or service 
provision system 17, may be implemented as part of a cen­
tralized platform that services a plurality ofCEFs, such as the 
exemplary centralized call processing platform disclosed in 
co-pending and commonly assigned U.S. patent application 
Ser. No. 10/642,532 filed Aug. 15, 2003 titled "CENTRAL­
IZED CALL PROCESSING," the disclosure of which is 
incorporated herein by reference. 

Another way in which information 104 may be determined 
in certain embodiments is by resident 10 interacting with a 
user 11 who enters such information into a computer system 
102 for storage to a computer-readable medium in the form of 
any suitable data structure. For instance, upon a resident 10 
arriving at a CEF, a user 11 may query the resident 10 for 
information about prospective 3rd_party payer(s) whom the 

Exemplary system 100 also includes campaign system 16, 
which is operable to communicate with the identified pro­
spective 3rd_party payer(s) to provide such prospective 3rd_ 

40 party payer(s) an opportunity to establish 3rd_party payment 
accounts 109 for resident 10. In this example, campaign sys­
tem 16 includes a 3rd_party payment account establishment 
system ("3rd_party PAES") 110 that is operable to communi­
cate with an identified prospective 3rd_party payer and pro-

45 vide such party an opportunity to establish a 3rd_party pay­
ment account 109 for resident 10. For instance, 3rd_party 
PAES 110 may use information 104 to determine prospective 
3rd_party payer(s) that are identified for resident 10, as well as 
their respective contact information, and 3rd_ party PAES 110 

50 may attempt to contact the identified prospective 3rd_party 
payer(s) using their respective contact information 104. In 
certain embodiments, an automatic dialer 11 may be 
employed to place outbound telephone calls to the identified 
prospective 3rd_party payer(s), and an interactive voice 

55 response (IVR) unit 118 may be employed to communicate/ 
interact with a called party. Of course, in other embodiments, 
the identified prospective 3rd_party payer(s) may be contacted 
in other ways, such as via email, etc. 

Preferably, the campaign (e.g., contacting and communi-
60 eating/interacting with the 3rd parties) is performed autono­

mously by 3rd_ party PAES 110, as opposed to manually by a 
human user. Systems for autonomously contacting identified 
parties and communicating information to such parties (e.g., 
interacting with the parties) are well known in the art, and any 

65 such system now known or later developed may be employed 
by 3rd_party PAES 110 in accordance with certain embodi­
ments of the present invention. For instance, automatic dial-
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ers 11 that are operable to place outbound telephone calls to INFORMATION ABOUT A PAYOR'S UTILITY," the dis-
identified numbers are known in the art. Further, IVR units closures of which are incorporated herein by reference. 
118 that are operable to communicate/interact with a called In certain embodiments, an incentive may be offered to a 
party are well-known in the art. Of course, in certain embodi- 3rd party to proactively establish a 3rd_party payment account. 
ments, the called parties may be transferred to a human opera- 5 For instance, various incentives may be employed to encour-
tor for some or all of the communication/interaction instead age a contacted prospective 3rd_party payer to proactively 
of or in addition to using IVR 118 for such communication/ establish a 3rd_ party payment account for the resident. In 
interaction. certain embodiments, a preferred account type may be deter-

In the illustrated example of FIG. 1, 3rd_ party PAES 110 mined (e.g., based at least in part on the 3rd party's risk score) 
determines from information 104 that 3 parties 12, 13, and 14 10 and an incentive may be offered to the 3rd party to encourage 
are prospective 3rd_party payers for resident 10. 3rd_party the 3rd party to establish such preferred account type, rather 
PAES 110 also determines from information 104 contact than some other account type. In certain embodiments, an 
information, such as telephone numbers, forthe identified 3rd incentive may be offered to the 3rd party to proactively estab-
parties 12, 13, and 14. Automatic dialer 111 initiates a cam- lish a 3rd_party payment account, wherein the 3rd party is 
paign of outbound dialing of the telephone numbers of the 15 informed that such incentive will not be available if the 3rd 
identified 3rd parties 12, 13, and 14. Such calls are made over party waits until a later time to establish the 3rd_party payment 
a communication network (e.g., the Internet and/or public- account. Such incentives may, therefore, be used to encourage 
switched telephony network) 117 to telephones 112, 113, and the 3rd party to proactively establish a 3rd_ party payment 
114, respectively. When any such call is answered, IVR 118 account, which will advantageously reduce delays otherwise 
may be employed to communicate information to and/or 20 associated with the provision of service to the resident at the 
interact with the called 3rd party. For example, IVR 118 may time the resident demands such service. 
communicate information about a triggering event 105 (dis- In other embodiments, the 3rd party may receive informa-
cussed further below), such as information informing the 3rd tion and/or instructions from IVR 118 about how to establish 
party that resident 10 is now a resident of a given CEF (e.g., a 3rd_party payment account 109. For instance, IVR 118 may 
resident 10 is now an inmate ofa given prison). Such infor- 25 communicate information about a triggering event 105 (dis-
mation about a triggering event may be retrieved by IVR 118 cussed further below), such as information informing the 3rd 
from a data store of information about resident 10, such as party that resident 10 is now a resident of a given CEF (e.g., 
information stored to a database that identifies the resident's resident 10 is now an inmate of a given prison). IVR 118 may 
name, date of check-in (e.g., booking) to the CEF, etc. IVR also provide the called party instructions about how to estab-
118 may also provide the called party an opportunity to estab- 30 lish a 3rd_party payment account for resident 10. For example, 
lish a 3rd_party payment account for resident 10 and/or pro- IVR 118 may communicate a website (or other computer-
vide instructions to the called party about how to do so. In accessible address) to the 3rd party, which the 3rd party may 
certain embodiments, the called party can interact with the use to establish a payment account 109. For instance, in the 
IVR 118 (e.g., via speaking and/or touch-tone signals) to example of FIG. 1, an address (e.g., website) for accessing 
establish a 3rd_party payment account 109. For instance, such 35 3rd_party PAES 110 is communicated by IVR 118 to 3rd party 
a 3rd_party payment account 109 may be a pre-funded 12, wherein 3rd party 12 then uses a computer 115 to access 
account, wherein the called 3rd party may interact with IVR such 3rd_party PAES 110 (e.g., via the Internet) in order to 
118 to authorize funding such account from funds of the 3rd establish a payment account 109. In this mamier, the 3rd party 
party (e.g., via the 3rd party's bank account, credit card 12mayinputviacomputer115variousinformationforestab-
account, etc.). 40 lishing a funding a pre-funded account, for example. 

In certain embodiments, a scoring system 119 may be As mentioned above, such communication with a 3rd party 
included for use in determining a "risk score" for a 3rd party may be performed in a manner other than telephony commu-
payer. Such risk score may be based on a variety of factors, nication, such as via email, etc. Automatic email systems that 
such as the 3rd_ party payer's credit score, payment history of are operable to generate outbound emails containing infor-
the 3rd_party payer, the particular LEC used by the 3rd_party 45 mation to determined email addresses are known in the art, 
payer, the status of the resident for which the 3rd_ party payer and such automatic email systems may be employed in cer-
is paying for services (e.g., whether the resident is a long-term tain embodiments to contact prospective 3rd_party payer(s) 
or a short-term resident of the CEF), etc. Exemplary systems with information (e.g., that resident 10 is now a resident of a 
and techniques for determining such a risk score are CEF, such as an inmate of a certain prison, and instructions 
described in co-pending U.S. patent application Ser. No. 50 regarding how to establish a 3rd_party payment account 109, 
11/480,264 titled "SYSTEMS AND METHODS FOR such as by contacting 3rd_party payment account establish 
ACCOUNT ESTABLISHMENT AND TRANSACTION system 110 via telephone or via computer (such as computer 
MANAGEMENT" filed Jun. 30, 2006, which is a continua- 115), as examples) in a mamier similar to that discussed above 
tion-in-part of co-pending U.S. patent application Ser. No. for the exemplary telephony communication. Thus, while 
11/386,032 titled "SYSTEMS AND METHODS FOR 55 FIG. 1 shows an example in which campaign system 16 
ACCOUNT MANAGEMENT USING INTERRUPT MES- employs a telephony campaign for calling prospective 3rd_ 
SAGE" filed Mar. 21, 2006, which is a continuation-in-part of party payers 12, 13, and 14, in other embodiments other types 
co-pending U.S. patent application Ser. No. 10/360,248 titled of campaigns (e.g., email campaign, etc.) may be employed in 
"SYSTEMS AND METHODS FOR ACCOUNT ESTAB- addition to or instead of such telephony campaign. 
LISHMENT AND TRANSACTION MANAGEMENT 60 In certain embodiments, triggering event(s) 105 are 
USING INTERRUPT MESSAGING" filed Feb. 7, 2003, defined, which trigger campaign system 16 to initiate a cam-
and/or as described in co-pending and commonly assigned paign to contact identified prospective 3rd_party payer(s) and 
U.S. patent application Ser. No. 10/360,442 filed Feb. 7, 2003 encourage such 3rd_party payer(s) to proactively establish a 
titled "SYSTEMS AND METHODS FOR TRANSACTION 3rd_ party payment account in anticipation of an expected 
AUTHORIZATION DETERMINATION;" Ser. No. 11/386, 65 upcoming demand for service by a resident of the CEF. In 
056 filed Mar. 21, 2006 titled "MANAGEMENT OF PRO- certain embodiments, a system administrator may define the 
VISION OF SERVICES BASED AT LEAST IN PART ON triggering event(s) 105 as desired. For instance, in certain 
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embodiments, a user interface is provided by campaign sys­
tem 16, which enables a system administrator to define which 
triggering event(s) 105 are to trigger a campaign. The cam­
paign-triggering event(s) 105 may be the same event that 
triggered the capture of the prospective 3rd_party payer infor­
mation, as mentioned above, or it may be a different event. 
Examples of such campaign-triggering event(s) include the 
resident being identified as potentially becoming a resident of 
the CEF (e.g., a person becoming a person under suspicion of 

16 
Turning now to FIG. 2, an exemplary operational flow 

according to one embodiment of the present invention is 
shown. In operational block 201, information 104 identifying 
3rd_party payer(s) for a resident 10 of a CEF is determined 
(e.g., collected). As mentioned above, such information 104 
may be collected from prior-collected information 101 and/or 
via information received from resident 10 (or an associate or 
representative of resident 10), such as through interaction 
with a user 11 who inputs received information to computer 

a crime and thus identified as potentially becoming an inmate 10 102 and/or interaction by the resident 10 (or an associate or 
representative of resident 10) with a computer (e.g., kiosk) 
103. 

of a prison), the resident being checked into the CEF (e.g., an 
inmate being booked into a prison facility), such as event 106 
ofFIG. 1, detection of an upcoming perishable date ofinterest 
for the resident or an associate (e.g., friend, family member, 
etc.), such as the resident's or an associate's birthday or 15 

anniversary, a holiday, etc., such as event 107 of FIG. 1, 
and/or other events that may give rise to prospective 3rd_party 
payer(s) desiring to establish 3rd_party payment accounts for 
expected service demands of the resident. 

In certain embodiments, campaign-triggering event(s), 
such as the exemplary campaign triggering events 105 dis­
cussed above, may be detected in block 202 to trigger a 
campaign by campaign system 16. In block 203, campaign 

System 100 further includes a service provision system 17, 20 

which is operable to render one or more services to resident 
10, wherein such services may be paid for via an established 
payment account 109. In the illustrated example, telephony 
services are provided to resident 10, and charges for such 
telephony services may be paid for via an established pay- 25 

ment account 109. Of course, embodiments of the present 
invention are not limited in application to provision of tele­
phony services, but may be additionally or alternatively 
applied for use in establishing 3rd party payment accounts 109 
for payment for other services rendered to resident 10 of a 30 

CEF, such as other communication services (e.g., email ser­
vices, fax services, videoconferencing services, voicemail 
services, etc.), information retrieval services (e.g., Internet 
browsing services, etc.), provision of consumer goods (e.g., 
commissary items), etc. Indeed, embodiments of the present 35 

invention may be employed for establishing 3rd_party pay­
ment accounts 109 which may be used for payment for any 
type of service rendered to resident 10 within CEF that 
requires payment. 

system 16 proactively contacts identified 3rd_party payer(s), 
prior to demand for service by the resident 10, to establish a 
3rd_party payment account 109 for expected service to the 
resident 10. For instance, in the example illustrated in FIG. 1, 
campaign system 16 proactively contacts 3rd parties 12, 13, 
and 14 to attempt to establish 3rd_party payment accounts 109 
for resident 10 prior to resident 10 demanding telephony 
service to call such 3rd parties. 

In operational block 204, 3rd_party PAES 110 interacts 
with the contacted 3rd_party payer(s) to establish 3rd_party 
payment account(s) 109. As mentioned above, in certain 
embodiments, 3rd_party PAES 110 may offer incentives and/ 
or otherwise encourage 3rd_party payer(s) to proactively 
establish 3rd_party payment account(s) 109. 

In operational block 205, a demand for service is received 
from resident 10. In the illustrated example of FIG. 1, a 
demand for telephony service is received by service manage­
ment system 108 from resident 10. In operational block 206, 
the service management system 108 uses the proactively­
established 3rd_party payment account 109 for payment for 
the service (e.g., telephony service) rendered to the resident 
10. 

FIG. 3 shows an exemplary operational flow for 3rd_party 
Service provision system 17 includes a service manage­

ment system 108, which manages the provision of services, 
such as telephony services, etc., to resident 10. In the illus­
trated example, resident 10 uses telephone 116 to request a 
call to 3rd party 14. Service management system 108 may 
perform various operations to determine whether such 
requested call is to be permitted, including without limitation 
any one or more of determining whether the call is being 
placed during acceptable time periods in which residents of 
the CEF are allowed to place calls, whether the 3rd party 14 to 
which the call is being placed is not restricted from commu­
nication by the resident 10 (e.g., that 3rd party 14 is not a 
victim of a crime for which resident 10 is incarcerated in 
prison, etc.), and/or other operations. One operation that may 
be performed by service management system 10 is to deter­
mine how the call is to be paid for and/or the payment risk 
associated with completing the call (i.e., the risk of the call not 
being paid for). Thus, service management system 10 may 
determine whether a 3rd_party payment account 109 that can 
be used for payment for the requested call is established. 
Thus, for instance, if 3rd party 14 has pre-established a pay­
ment account 109 (e.g., a pre-funded account) prior to resi­
dent 10 requesting the call to such 3rd party 14 (e.g., as a result 
of campaign system 16 contacting the 3rd party 14), then such 
pre-established payment account 109 may be used for pay­
ment for the call, and thus service management system 108 
may enable the requested call to be connected between resi­
dent 10 and 3rd party 14. 

40 payer identification system 15 according to one embodiment 
of the present invention. In this example, 3rd_party payer 
identification system 15 detects information collection trig­
gering event(s) in operational block 31. That is, in certain 
embodiments, information-capture triggering events are 

45 detected, which trigger the capture of information about pro­
spective 3rd_party payer(s) for a given resident of a CEF. 
Examples of such information-capture triggering events 
include a resident being identified as potentially becoming a 
resident of the CEF (e.g., a person becoming a person under 

50 suspicion of a crime and thus identified as potentially becom­
ing an inmate of a prison), the resident being checked into the 
CEF (e.g., an inmate being booked into a prison facility), 
and/or other events that may indicate that prospective 3rd_ 
party payer information may be available for capture for a 

55 given resident. 
In operational block 32, resident 10 of a CEF is identified. 

That is, the resident 10 for whom a campaign is to be initiated 
is identified. The resident 10 may be identified as being a 
person identified as potentially becoming a resident of the 

60 CEF (e.g., becoming a person under suspicion of a crime and 
thus identified as potentially becoming an inmate of a prison), 
a person being checked into the CEF (e.g., an inmate being 
booked into a prison facility), or otherwise identified. 

In operational block 33, 3rd_ party payer identification sys-
65 tern 15 proactively collects 3-party payment information 104 

for resident 10 prior to an expected demand for service by the 
resident 10. Such proactive collection of information 104 in 
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In block 406, 3rd_party PAES 110 may determine whether 
the contacted 3rd_party payer(s) desire to establish an 
account. For instance, IVR 118 may play a message to a 
called 3rd_ party payer inquiring whether the called 3rd_party 
payer desires to establish a payment account for resident 10. 
If a response is received in the affirmative, 3rd_party PAES 
110 may thus determine thatthe called 3rd_party payer desires 
to establish such a payment account. 

block 33 may include identifying prior-collected information 
101 that is available forthe identified resident 10, as shown in 
sub-block 301. Additionally or alternatively, such proactive 
collection of information 104 in block 33 may include col­
lecting information 104 from the identified resident 10 (or an 
associate or representative of resident 10), as shown in sub­
block 302, wherein the information may be collected by a 
user 11 and input to a computer 102 and/or input by the 
resident 10 (or an associate or representative of resident 10) to 
computer 103. 

FIG. 4 shows an exemplary operational flow for campaign 
system 16 according to one embodiment of the present inven­
tion. In this example, campaign system 16 detects campaign­
triggering event(s) 105 for a resident 10 of a CEF in opera­
tional block 401. The campaign-triggering event(s) may be 
the same event that triggered the capture of the prospective 
3rd_party payer information, as mentioned above, or it may be 

In block 407, 3rd_party PAES 110 may determine a risk 
10 score for a contacted 3rd_party payer. As mentioned above, 

such risk score may be determined based on a number of 
factors, such as the 3rd_party payer's credit history, etc. 

In block 408, 3rd_party PAES 110 may determine account 

15 
type(s) for which the contacted 3rd_party payer qualifies and/ 
or is preferred. As mentioned above, certain 3rd_party pay­
ment account types may be required or preferred by the ser­
vice provider for a given 3rd_party payer (e.g., based on the 

a different event. Examples of such campaign-triggering 
event(s) include the resident being identified as potentially 20 

becoming a resident of the CEF (e.g., a person becoming a 
person under suspicion of a crime and thus identified as 
potentially becoming an inmate of a prison), the resident 
being checked into the CEF (e.g., an inmate being booked into 

3rd_party payer's respective risk score). 
In block 409, 3rd_party PAES 110 determines whether to 

offer an incentive to the contacted 3rd_party payer to establish 
a given type of account. As mentioned above, such an incen­
tive may encourage the 3rd_ party payer to proactively estab­
lish a 3rd_party payment account, and may be employed in 

25 certain embodiments to encourage the 3rd_ party payer to pro­
actively establish a preferred type of 3rd_party payment 

a prison facility), detection of an upcoming perishable date of 
interest for the resident or an associate (e.g., friend, family 
member, etc.), such as the resident's or an associate's birth­
day or anniversary, a holiday, etc., and/or other events that 
may give rise to prospective 3rd_party payer(s) desiring to 
establish 3rd_party payment accounts for expected service 30 

demands of the resident. 
In block 402, 3rd_party PAES 110 identifies (e.g., from 

determined information 104) prospective 3rd_party payer(s) 
for the resident 10, such as 3rd_party payers 12-14 of FIG. 1. 
In block 403, 3rd_party PAES 110 determines ones of the 35 

identified prospective 3rd_party payer(s) to contact in a cam­
paign. For instance, those prospective 3rd_party payer(s) who 
have not established an account and/or who have not been 
contacted recently about establishing an account may be 
determined as ones to contact in the campaign. As another 40 

example, those prospective 3rd_party payer(s) who have an 
established payment account 109 that the service provider 
desires to modify may be determined as ones to contact in the 
campaign. For instance, certain 3rd_party payer(s) may have a 
LEC-billed payment account established, and the service pro- 45 

vider may desire (e.g., based on their respective risk scores) to 
encourage (or require) certain ones of the 3rd_partypayer(s) to 
establish a pre-funded payment account. 

In block 404, 3rd_party PAES 110 initiates a campaign to 
proactively contact the determined ones of the identified 3rd_ 50 

party payers. For instance, an automatic dialer 111 and IVR 
118 may be used for proactively calling the identified 3rd_ 
party payers 12-14, as shown in the example of FIG. 1. Of 
course, as mentioned above, such campaign may be con­
ducted via communication instead of or in addition to tele- 55 

phony communication, such as via email communication in 
certain embodiments. 

account. 
In block 410, 3rd_party PAES 110 establishes a 3rd_party 

payment account 109 for the contacted 3rd_party payer for 
payment for services to be rendered to resident 10 within a 
CEF. In this manner, the 3rd_party payment account 109 is 
proactively established prior to an expected demand for ser­
vice from a resident of a CEF. 

When implemented in software, elements of the present 
invention are essentially the computer-executable software 
code for implementing such elements. The computer-execut­
able software code can be stored to a computer-readable 
medium. The "computer-readable medium" may include any 
medium that can store information in a manner that can be 
read from a computing device, such as any processor-based 
computer. Examples of the computer-readable medium 
include an electronic circuit, a semiconductor memory 
device, a ROM, a flash memory, an erasable ROM (EROM), 
a floppy diskette, a compact disk CD-ROM, an optical disk, a 
hard disk, a fiber optic medium, etc. The exemplary opera­
tional flows of FIGS. 2-4 may, for example, be implemented 
via such software code executable by a processor. Of course, 
any hardware, software, and/or other logic now known or 
later developed that may be adapted for performing the opera­
tions described herein are intended to be within the scope of 
the exemplary system elements described. 

Although the present invention and its advantages have 
been described in detail, it should be understood that various 
changes, substitutions and alterations can be made herein 
without departing from the spirit and scope of the invention as 
defined by the appended claims. Moreover, the scope of the 
present application is not intended to be limited to the par­
ticular embodiments of the process, machine, manufacture, 
composition of matter, means, methods and steps described in 

In block 405, 3rd_party PAES 110 provides information 
and/or instructions to the contacted 3rd_party payer(s). For 
example, in certain embodiments, an IVR 118 may commu­
nicate information about a triggering event 105, such as infor­
mation informing the 3rd party that resident 10 is now a 
resident ofa givenCEF (e.g., resident 10 is now aninmate of 
a given prison). IVR 118 may also provide the called party an 
opportunity to establish a 3rd_ party payment account for resi­
dent 10 and/or provide instructions to the called party about 
how to do so. 

60 the specification. As one of ordinary skill in the art will 
readily appreciate from the disclosure of the present inven­
tion, processes, machines, manufacture, compositions of 
matter, means, methods, or steps, presently existing or later to 
be developed that perform substantially the same function or 

65 achieve substantially the same result as the corresponding 
embodiments described herein may be utilized according to 
the present invention. Accordingly, the appended claims are 
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intended to include within their scope such processes, 
machines, manufacture, compositions of matter, means, 
methods, or steps. 

What is claimed is: 
1. A method comprising: 
identifying at least one prospective third-party payer for a 

resident of a controlled-environment facility; 
detecting at least one campaign-triggering event; and 
in response to the at least one campaign-triggering event, 

initiating a campaign to proactively contact the at least 10 

one prospective third-party payer prior to demand for 
service by the resident to encourage the at least one 
prospective third-party payer to establish a third-party 
payment account for payment for future service 
expected for the resident, the at least one prospective 15 

third-party payer contacted using an interactive voice 
response system. 

2. The method of claim 1 wherein said initiating said cam­
paign to proactively contact the at least one prospective third-
party payer comprises: 20 

initiating an outbound calling campaign to call the at least 
one prospective third-party payer. 

3. The method of claim 1 wherein the demand for service 
and the future service expected for the resident comprise at 
least one selected from the group consisting of: 25 

communication service, information access service, and 
provision of consumer goods to the resident. 

4. The method of claim 1 wherein the controlled-environ­
ment facility comprises a correctional facility. 

20 
5. The method of claim 1 wherein said initiating said cam­

paign is performed autonomously by a campaign system. 

6. The method of claim 1 wherein said identifying is per­
formed autonomously by a third-party payer identification 
system. 

7. The method of claim 1 further comprising: 

receiving a demand for said future service expected for the 
resident; and 

paying for the provision of said service rendered to the 
resident by the third-party payment account. 

8. The method of claim 1 wherein said at least one cam­
paign-triggering event comprises an event that is likely to lead 
to the at least one prospective third-party payer desiring to 
establish said third-party payment account for payment for 
future service expected for the resident. 

9. The method of claim 1 wherein said at least one cam­
paign-triggering event comprises any one or more of the 
following: 

the resident being identified as potentially becoming a 
resident of the controlled-environment facility, the resi­
dent being checked into the controlled-environment 
facility, and detection of an upcoming perishable date of 
interest for the resident or an associate of the resident. 

10. The method of claim 1 wherein the at least one pro­
spective third-party payer is contacted during the campaign 
via electronic mail, text message or social media. 

* * * * * 




